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ObIIIN YCJI0OBUA
HA ,, OBIIIUHCKA BAHKA“ AJl 3A IINTATEXKHU CMETKHU U IIVIATE)KHU YCJIIYT HA ®U3UYECKHU JIMIA

I. OBIIU MOJIOKEHU A
Hudopmanus 3a ,,00mmuHcka 6anka” AJl
1. ,,06muHcka 6anka“ AJ] (HapuuaHo MO-HATATBHK ,,baHKaTa™) € THProBCKO APYKECTBO, PETUCTPUPAHO B T'HPrOBCKUS PETUCTBP U PETUCTBP
Ha IOpUAMYECKUTE JHIA C HECTOIaHCKa Iel KbM ATeHIus mo BmucBaHusATa ¢ EnmnaeH mpentnduxannoneH kox (EMK) 121086224,
cenanuiie u aapec Ha ympasienue: rp. Codus, yi. ,,Bpadua” Ne 6, enekrponen aapec municipalbank.bg
2. ,,06mmHCcKa 6anka“ AJl e KpeAnTHa MHCTHTYIHS, U3BBPIIBaIa OaHKOBA IEHHOCT HAa TEPUTOPHATA HA CTpaHATa U Uy)KOMHA BB3 OCHOBA
Ha yuneH3 Ne B16, m3panen ot brirapckara Haponna 6anka (BHB).
3. ,,06mmHCcKa OaHka*“ AJ] € ZOCTaBYMK Ha IUIATEKHH YCIYTH IO CMUCHIAa HAa 3aKOHA 32 IUIATS)KHUTE YCIYTH U IUIATSKHUTE CUCTEMU
(BIVIIC) n m3BBpIIBa IEHHOCT B CHOTBETCTBHE C [eiicTBAIIaTa HOpMaTHBHA ypenoa B PenmyOnuka benrapus u mox Hamzopa Ha BHB.

IIpeaver 1 00XBAT Ha 00LMTE YCIAOBUS

4. Hacrosuute O6mmu ycnoBus Ha ,,O0muHCKa 6anka™ AJl 3a MIaTe)XHU CMETKY U TUIATSXKHU yeayru Ha (usmyecku jtuna (OOIm yctoBust)
ypexJIaT OTHOIIEHHUITa MEX Ty baHkaTa 1 moI3BaTels Ha IUIaTEXKHU YCIyTd (HapuyaH 3a kpaTkocT ,,Knuent* wnn ,, Kaproaspxkaren‘) BB
BpB3Ka C OTKpUBaHe, 00CITy)KBaHe, NPEXBbPIISHE U 3aKPHBaHE Ha TUIATEKHU OAaHKOBM CMETKH, U3BBPILIBAHUTE OIIEPAIMH I10 TSIX, IpaBara 1
3a]IBJKCHUATA HA CTPAHUTE IPU H3BBPUIBAHETO HA IUIATEKHHU YCIYTH U OCUTYpsBaHE Ha OTJaJIe4eH AOCTBII A0 INIATEXHUTE CMETKHU U
OTOpW3UpPaHUS TOI3BaTeN (HapmyaH 3a KpatkocT ,,KapTombpikaTen™ wim ,,JIOmMbIHATENEH KapTOXBbpXKaTen ) BbB BPB3Ka IOJN3BAHE U
00CyXBaHE Ha IUIA)KEH HHCTPYMEHT.

5. IlpenocraBsaauTte oT baHKkaTa maTe:KHU yCIIyTH ca, KAKTO CIIE/BA!

5.1. yciryrH, CBBp3aHU ¢ BHACSHETO HA MAPU B HAIWYHOCT I10 IUTATEKHA CMETKA, KAKTO M CBBP3aHUTE C TOBA OIIEpaIy 110 00CITyKBaHEe Ha
IIATEKHA CMETKA;

5.2. yciryru, CBBpP3aHU € TETJIeHe Ha Mapu B HAJIMYHOCT OT MJIAaTeXHa CMETKAa, KAKTO U CBBP3aHUTE C TOBA OIEpalMy 1o 0OCIyXBaHE Ha
TUTATEKHA CMETKa,;

5.3. U3NBbIIHEHUE Ha IUIATeKHU OIepaluy, BKIIOUUTETHO KOTaTo CPeACTBaTa ca 4yacT OT OTITyCHAT KPeAUT:

a) (ot™. ¢ penr. Ha YC ot 25.11.2025 r., B cuna ot 01.01.2026 1);

0) U3NBIIHEHNE Ha KPEIUTHU IPEBOJIM, BKIIIOYUTEIHO HApEXKAaHUS 3a IEPUOIUYHHU IPEBOIU M HApEXAaHUs 3a IPYNOBH IIJIAL[AHUS;

B) M3NbJIHEHUE HA HAJIMYHU MapUYHU [IPEBON;

5.4. n31aBaHe Ha IUTATE)KHU HHCTPYMEHTH U M3ITBJIHEHNE HA TUTATEKHU OTIEPAINH Upe3 IIATEeKHU KapTH WM APYTH TOJ00OHH HHCTPYMEHTH;
5.5. ycnmyru o MHUIIMUpaHE Ha IUIAIaHE;

5.6. yciyru o ipeocTaBsiHe Ha HH(pOpMAaNus 3a CMETKa.

5.7. npyru, kouro bankara Moxe aa cb3aje 3a monszBaHe ot Kimenra.

6. OOmmTe ycrmoBusa ChObpIKaT npensaputenHa nHpopmarms o wi. 60 u mo wi. 118 ot 3IIVIIC u ca Hepa3genmHa 4acT OT CKIFOUYCHUTE
mexxny bankara n KimeHTa paMkoB 0ToBOp 32 IIaTeXHa CMETKa, IOTOBOP 3a CIIECTOBHA CMETKA, JIOTOBOP 3a W3AaBaHe U 00CITyKBaHE Ha
JNeOMTHA TUIATe)KHA KapTa U JOTOBOP 33 OHJIAHH/MOOHIHO OaHKHMpaHe, BCHYKY HapH4yaHu 3a KpatkocT Jlorosopa.

7. Ilpu npotuBopeure Mexay JloroBopa n O0umre ycaoBus, NpeIMMCTBO UMa YroBOpeHOTO B JloroBopa.

8. B orHomeHusTa Mexny Knuenra u bankata BbB Bpb3Ka C MMOJ3BAHETO HA MUIATEKHU YCIIYT'H, BKIIOUUTEIHO U TJIaTeKHH HHCTPYMEHTH
ce puiarat JloroBopa 3a KOHKpETHUS MPOYKT WK yCiyra, AeiicTBanute O6mu ycnosus, Tapuda Ha ,,O0mmuHcka 6anka* AJl 3a TUxXBUTE,
TakcuTe ¥ KomucHoHute 3a (usndecku suna (Tapudara) u Bronerun 3a nuxBuTe, HauncisABaHU ot ,,O0mMHCKa Oanka™ AJ] Mo cenku ¢
¢usnuecku una (bronetnsT). B oTHOMeHUsTAa Mex 1y Kaproaspxatens u Bankara ce npunarar aeiictsanure OGIIH yCIOBHSL.

Hsvenenns Ha o0muTE YCJIOBHSA

9. BaHkara MMa npaBo Ja NpoMeHs exHocTpanHo O6nmTe ycnosus. [IpoMeHnTe BIM3aT B CHJIa Ha IIOCOYEHA B TAX JaTa, HO He IMO-PaHo OT
JBa Mecella ciei yBegomsBaHe Ha KiMeHTa 3a BCHYKM HpencTosind npomeHu. Koraro ¢ mpomeHuTe ce pasmiupsiBa oOXBaTbhT Ha
npeUlaraHuTe yCIIyr, NPOMEHHUTE ca mo-OjaronpusaTHy 3a KimeHTa, KakTo M ako ca 0OBbp3aHU C M3MEHEHHs B HOPMAaTHBHATa ypenoa,
CPOKBT 3a TSXHOTO BJIM3aHE B CHJIA MOXKE J1a € MO-KPaThK.

10.1. bankara omoBecTsiBa MH(pOpMAIMs 32 NPEIBIKAAHUTE IIPOMEHH upe3 ChoOlIeHHs B HeliHUTe (uiinan/Ou3Hec HEHTbP M WIN Ha
MHTEpHET CTpaHuaTa i Ha agpec www.municipalbank.bg u/mnu B Cuctemara 3a oHIaiiH/MOOMIIHO OaHKHpaHe.

10.2. bankara yBemomsiBa KimeHTta 3a NpeAcCTOSIIM MPOMEHH IO €UH OT CIeIHUTE HauMHU: C ,,push® u3Bectne upe3 Cucremara 3a
MOOWITHO OaHKHpaHe; Ype3 TEKCTOBO chobmeHne/SMS, nznpareno Ha mocoueH ot Kinenta MoOuiieH TeineoHeH HoMep; Ype3 ChOOIICHHE
Ha nocoueH ot KiueHTa ajpec Ha eJIeKTpOHHA MOIa; HA XapTHEH HOCUTEN Ype3 IIMCMO, M3NpaTeHo Ha nocodeH ot KiueHra ¢usnyecku
azpec MpW perucTpanus, korato baHkaTa He pasnosiara ¢ JaHHH 32 aJpec Ha eJCKTPOHHA IMMOLIa WM HOMEp Ha MOOWICH Tele(oH Ha
Kinenra. HesaBucumo ot n30paHus HAYMH 3a M3BBbPIIBAHE HAa yBEIOMsBaHE, CHIIOTO ¢ Oe3miaTHo 3a KimeHnTa.

11. KnueHThT MOXe [1a ONy4YH HHPOPMALKS 32 HOBUTE YCIIOBHS Ha XapTHEH HOCHUTEN BB BCEKH (prinain/Ou3Hec eHThp Ha baHkaTa.

12. KiimeHT MMa npaBo J1a He NpHUeMe IpeBIKAaHUTe MpoMeHd B OOIIuUTe YCIIOBHS M J1a IPEKpaTH CKJIIOYEH JOroBop 0e3 aa 1mocousa
npuyrHa U 6e3 a MOAJIEKU Ha CAHKLIMH B CPOKa MPE/IM JaTaTa Ha BIM3aHe B Cuila Ha nmpomeHuTe. [IpekpaTsBaneTo Ha Jloropopa Biun3a B
CHJIa OT JIeHs Ha I0Jy4aBaHe Ha U3SIBICHHE OTHOCHO HECHIVIACHETO C U3MEHEHHTE YCJIoBHs. AKo KIMeHT He 3asBU B MICMEH BHJI, Ye HE
npueMa Te3u MPOMEHH, ChIIUTE Ce CUUTAT 3a BJIE3JIH B CHJIA CIIPSIMO HETO.

1. AIEHTUPUKAIINAA HA KIIMEHTHU, TEXHU 3AKOHHU INPEACTABUTEJIN 1 IbJJHOMOIIIHAUIIA

OO0 M0JI0KEHH S

13. CxmouBaHe, M3MTBIIHEHUE U ITPEKPATSIBAHE Ha JIOTOBOP 3a TUIATeKHA CMETKA U MHCTPYMEHTH 3a OTJaeueH JOCTHII (TUTaTexHa 1eOUTHA
Kapta w/win OHIaliH/MOOMITHO OaHKHpaHe), Ce M3BBPIIBA JIMYHO OT KimeHTa, 3aKOHHHUTE MYy MPEICTABUTEIH WIN YIIBITHOMOIICHHUTE OT
HETO JIWIA CIIe/ MPEJCTaBsIHE Ha HEOOXOIUMHUTE TOKYMEHTH, ChIIIaCHO JCHCTBAIIOTO 3aKOHOIATEIICTBO.

14. KimmeHT o cmuchiia Ha OOmmTe yCIOBUS MOTaT 1a OBJaT CICIHUTE JIHIA!

14.1. MecTHN MM Yy>KAECTPaHHH (PU3NUECKH JINIA (ITBIHOJIETHH, HEITBIIHOJIETHH, MaJIOJIETHN);
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14.2. nenepconunduumpanu odmHocTH Ha pusnyecku auna 6e3 perucrpanus B peructbp BYJICTAT - O6mmio cr0panne Ha coOCTBEHHLIUTE
ChIJIaCHO 3aKOHA 3a yNpaBjeHUE Ha €Ta)KHATa COOCTBEHOCT, OOJIHMYHM HACTOSNTEJICTBA, B3aMMOCIIOMAraTeIH! Kacu | JIp.

14.3. CamoocurypsBamu ce auna, peructpupanu B peructsp BYJICTAT kbM AreHuusra 1o BIMCBaHUATA W YHPaKHSIBAIIM CBOOOAHA
npodecus, 3aHaATYMICKA WIIH CEICKOCTOIIAHCKA JICHHOCT.

H3uckBaHus 3a wieHTHGHUKANNS U M3BbPIIBAHE HA KOMIUIEKCHA NPOBEPKA HA KIHEHT/NPEICTABUTE/ HA KJIHEHT/ITbJIHOMOUIHUK.
15.1. bankata uneHTH(UIMPA U MPOBEPsIBA KIUCHTHTE, 3aKOHHUTE UM TPEICTABUTEIN WM IIBIHOMOIIHUIN CHITIACHO MPWIOKHMOTO
3aKOHOJIATEJICTBO, KATO U3MCKBA CHOTBETHUTE TOKYMEHTH, KOUTO CIIY>KaT 33 YAOCTOBEPSIBAHE HA CAMOJIIMYHOCTTA HM.

15.2. KinueHThT, HETOB 3aKOHEH IPEICTAaBUTEN WM ITHIIHOMOINHUK C€ WACHTU(HUIHPA Ype3 MpeAcTaBsHe Ha oduInaieH JOKYMEHT 3a
CaMOJIMYHOCT, YMHTO CPOK Ha BAJMIHOCT HE € M3TEKBJI M HAa KOWTO NMa CHUMKA Ha KJIMeHTa. KIIMeHTHT, ChOTBETHO HETOBUAT MPEICTaBUTEI
ce cpriacsaBaT baHkaTa 1a cHEMe KONHE OT BCEKH TOKYMEHT 3a CAaMOJIMYHOCT M ChOHMpa JaHHWUTE, ChABPIKAIIH CE B HETO.

15.3. B ciryuaif, ve KnmueHTHT € rpakJaHUH Ha ITOBEYE OT eIHA AbPrKaBa, CHINUAT IPEACTABS JOKyMEHTHTE 33 CAMOJIINIHOCT, U3aIeHH OT
BCSIKA OT IbPKaBUTE, UNUTO TPAXKAAHUH €.

16.1. B ciyuaii, ye KinneHTbT € MajoneTHo june (Juie, HeHaBbpImio 14 r.), 32 naeHTU(GHUIMPAHETO My C€ M3MCKBA IPEJCTaBsSHE Ha
OpHMTHMHAJI Ha aKT 3a paXkJIaHe, a 3a HeMbJIHONIETHO june (uue oT 14 no 18 r.) — opuruHai Ha akT 3a pakAaHe U BalWAEH opHIUaICH
JIOKYMEHT 3a CAaMOJIMYHOCT.

16.2. KauecTBOTO Ha 3aKOHHUTE MPEICTABUTENM C€ YAOCTOBEpsBa C MpEACTaBIHE HAa OPUTMHAJI Ha aKT 3a paxIaHe Ha
MaJIOJIeTHHS/HEITbJIHOIE THHSI.

16.3. barkaTa cHEMa KOIIKE OT aKTa 3a pakAaHe Ha MAJIOJIETHO/HEBIIHOJIETHO JINLIE, C KOETO IPEICTON JJa BCTHIIN B KIIMEHTCKH OTHOIICHNS,
KaKTO ¥ Ha BAJIMAHUS O(UIHaIeH JOKYMEHT 32 CAMOJIMYHOCT Ha HEITBIHOJIETHOTO JIUIIE.

17.1. B cmyu4aif, ue KinueHTBT e nuie moj 3ampenieHre, 3a HACHTU(QUIINPAHETO My CE H3HCKBa MpEACTaBsiHE Ha BaIHACH oduIaieH
JOKYMEHT 32 CAMOJINYHOCT U TIPH HEOOXOANMOCT aKT 3a pakaaHe.

17.2. 3aKoHEH NpenCTaBUTEN HA JIMIIE I0J] 3alpelieHie ce HUICHTHU(HIMpA C JOKYMEHT 3a CAMOJNYHOCT M JOKYMEHT, yJOCTOBEPSIBALL
npaBara My: ouIManieH JOKYMEHT Ha KOMIIETCHTEH ChJ] 32 IIOCTaBsSHE Ha JIMIETO I0J| 3alpelieHue, BAINIEH JOKYMEHT Ha OpraH 1o
HACTOMHWYECTBO M MONEYUTEIICTBO HA MECTHATA aJMUHUCTpPAIHS 32 ONpe/ieNiTHe Ha HACTOWHHUK, ITOIIEYNTEN/3aMECTHUK -IIOIICYHUTEIT.

18.1 3a uyxneHuu c paspelieHo NpeOUBaBaHe B CTpaHaTa, Ce M3UCKBA W NPEJACTABSIHE B OPUIMHAJ Ha pa3pelleHue/ya0CTOBEpEeHHE 3a
npeduBaBane, u3aaeHo ot opranute Ha MBP. B bankara ce cbxpansBa 3aBepeHo oT KimeHTa WM HEroBWs MPeCTaBISIBAIL KOMUE Ha
pa3pereHneTo/y10CTOBEPEHHETO.

18.2. I1pu nocnexapaio odcimyxBane, KmueHTHT ce uaeHTUdHIMpa ¢ JOKYMEHTA, C KOHTO € U3BBPILIEeHA ITbPBOHAYAIHATA UICHTU(QHUKALS
WIN C TIPEH3JaJeH NOKYMEHT OT CBINUS BHJ, KaTo B NPHIOXKHMHUTE CIIydaW INPEAOCTaBsS M BAaIHMJCH JOKyMEHT 3a NpeOHBaBaHE Ha
TEpUTOPHATA HA CTpaHATa.

19. [Ipu oTKpHBaHETO Ha CMETKA Ha HETIEPCOHU(HUITMPAaHU OOIIHOCTH Ha (u3muecku imma 0e3 peructparus B peructbp BYJICTAT,
Bankara n3uckBa HOTapUaJIHO 3aBepeH mpenuc oT [IpoTokon/u Ha 001mo chOpaHHe/YICHOBE HAa HACTOSATEICTBO BBB BPB3Ka C PELICHHE 32
OTKpHBaHE Ha CMETKa 1 M300p Ha ONPaBOMOILCHH JIMIIA C PA3IIOPEIUTEIIHA BIACT.

20. Tlpum oTKkpHMBaHE Ha CHELHAIHM pa3IUIAATE]HA CMETKM Ha JIMIA IPUTEKaBaI MIPAaBO Ja YNPAXHABAT ONpeeeHa Npodecus Hin
JIEWHOCT, ¥ 332 KOUTO 3aKOHBT € peABuAwI cietnuunu n3nckBanus (UCH, HoTapuyc, aiBoKar, 3acTpaxoBaTelieH areHT), bankara u3ucksa
CBHOTBETEH JIOKYMEHT yIOCTOBEpsIBAIll ChOTBETHOTO Ka4eCTBO/CTATYT Ha JIMLATA.

21.1. bankaTa U3BBpIIBA IPOBEPKa HA JAHHUTE U JOKYMEHTHUTE, PEICTABEHH 32 UICHTU(HUKALUS 1 U3BBPILIBAHE HAa KOMIUIEKCHA IIPOBEpPKa
Ha KinmeHra, HeroB 3aKOHEH IpeACTaBUTEN WM ITBIHOMOIIHUK TI0 pe/ia M IPHU YCIOBHATA HA 3aKOHA 3a MEPKHUTE CPEelly M3MHPAHETO Ha
napu (3MMUII) nnm npaBuiHKKa 3a punaradero My (IITII3MUII) u B choTBETCTBHE ¢ BHTpENIHATa HOPMAaTUBHA ypenda Ha bankaTa.

21.2. (u3m. ¢ penr. Ha YC ot 25.11.2025 r. B cua ot 01.01.2026 r.) Ilpu u3mbIHCHHE HA 3aIBJDKCHUSATA, MPOU3TUYANIA OT 3aKOH 3a
MEpKHTE cpenly pUHAHCHPAHETO Ha TepOpU3Ma M Ha Pa3IpOCTPaHCHHUETO Ha OPBKHUA 3a MacoBo yHHUIoxeHune (SMOTPOMY), 3MUII,
aKTOBETE 10 NMPHJIAraHEeTO UM, KAKTO M Ha MEXyHapOJHHUTE aKTOBE B Ta3u oOnacT, baHkara mMa npaBo J1a Moncka, B €THOCEIMHYEH CPOK
OT JaTara Ha MoJydaBaHE HAa WCKAHETO, NMPEJOCTAaBSHE HA JOIBJIHHUTENHA MHGOPMAIMS W/WIN TOKyMeHTH oT KineHTa, HEroB 3aKkOHEH
NPE/ICTaBUTEN WM ITBIHOMOIIHHUK (Ipyrd O(UIMANHM JOKYMEHTH WIH JIOKYMEHTH OT HaJeXAEH WIM HE3aBHCHM HW3TOYHHK), BKII.
MOMBJIBAHE Ha BBIPOCHULM U Jiekjaapauuu no cmuckiaa Ha 3MUIL, TIII3MUIL u 3SMOTPOMY, ¢ ornen u3nckBaHUsATa 32 KOMIUIEKCHA
npoBepka mo wi. 10, . 1 — 4 or 3MMUII, kakTo u 3a chOupaHe Ha MH(OPMAIMS 3a IE]ATa M XapaKTepa Ha JCJOBHUTE OTHOIICHHS, 32
W3BBPUIBAHUTE ONEPAIH U U3SICHABAHE IPOU3X0/Ia HA CPEACTBATA, B IIPEABUICHNUTE OT 3aKOHA CIyJaH.

21.3. 3aeqH0 ¢ JIOKYMEHTHUTE 32 CaMOJIMYHOCT, baHkara Moske J1a u3ucka oT KiimeHTa/HeroBus 3aKOHEH NPEICTaBUTEN WIN ITbJIHOMOIIHUK
U JApYrd JOKYMEHTH, KaKTO W TOIbJIBaHE Ha OINpPEJeNeHH AeKiapauuu/(GpopMyispu ¢ Orjies Ha KOHKPETHHUs NPOAYKT, Clia3BaHe Ha
HOPMaTHBHHUTE M3MCKBAHMS MJIM NIPUIIaraHe Ha Jo00pH OAaHKOBHU NPAKTUKH.

21.4. KnueHThT, CbOTBETHO HETOBUAT 3aKOHEH IPEACTaBUTEN MM ITBTHOMOIIHUK € JUThKEH Ja yBenoMsBa baHkara 3a Bcska mpoMsiHA Ha
(akTHTE M OOCTOSATENCTBATAa, HACTBIIWIN CJIE/ ITbpPBOHAYAIHATa PETHCTpAlMATa B OCHOBHAaTa OaHKOBa CHCTEMa, KaTo NPEICTaBH
CHOTBETHUTE JOKYMEHTH B 7 (ceseM) - THEBEH CPOK OT HACTHIIBAaHE HA IIPOMSHATA.

21.5. Tlpu Hew3IIBJIHEHNE HA 3abJDKeHNeTo Ha KireHTa n/uimy Ha HeroBHsl TBJIHOMOIIHMK 110 HacTosimara T. 21, bankara uMa npaBo 1a
MPUI0KH MOAXOASIY MEPKHU, BKIFOUUTEIHO JIa OTPaHUYU MOJ3BAHETO HA IUIATEXKHU YyCIYTM U MHCTPYMEHTH OT cTpaHa Ha Kimenra, unun
Jla IpeKpaTH CKIroueHuTe ¢ KimeHTa 10oroBopH 3a IaTeXHU YCIIyTH.

22.1. B cayuaure, npu Kouto baHkara He MOXe /1a M3IIBJIHM M3MCKBAHMATA 32 KOMIUIEKCHa mposepka no wi. 10, T. 1 — 4 or 3MMUII, T4
OTKa3Ba YCTAaHOBSBAHETO HA JICJIOBH B3aMMOOTHOIICHHSA, B T. 4. OTKPUBAHETO HAa CMETKA, a TIPM BeYe YCTAaHOBEHHW TakWBa, baHkara ru
MpeKpaTsBa, KaTo €IHOCTPAHHO, 0e3 Ja IBIDKM TpEeAn3BEeCTHe, 3aKpuBa cMeTkata Ha KimeHTa, CYMTaHO OT JeHs, cle[Ball OeHS Ha
yBenomsiBaHe Ha KnueHra.

22.2. Tlpu HesicHOTa B MICHTU()HKAIMOHHUTE JAaHHU M KOHCTATHpaHUTe oOcTosATeNcTBa OTHOCHO KimeHta, Bankata Moxe 1a oTkaxe
W3BBPIIBAHE HA TPAHCAKIUS JI0 HAJICIKHO yCTAHOBABAaHE HA HACTBIIMIINTE IPOMEHH B JJAHHUTE.

HM3ucKkBaHus 32 IpHeMaHe M H3BbPIIBAHE HA ICHCTBHA C MLJIHOMOIIHH
23. IIbMHOMOIITHIK H3BBPIIBA ,Z[GﬁCTBPIH H onepanuu CJjea npeacTaBiHETO IIPE] bankara Ha OpHUI'MHAJI Ha OBJIHOMOIIHO C HOTApHUaJIHO
YAOCTOBEPSABAHE HA MOANNCA HAa YIIBJIHOMOIIUTEJIA, U3TOTBEHO 110 06pa3eu nim CLO6p33HO M3UCKBaHUATA Ha baHkara.
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23.1. IIpu mbIHOMOIIIHO, KOETO € NpeJHa3HaueHO caMo 3a JIeUCTBUs npe] bankaTa, OpUrHHAIBT Ha MBJIHOMOIIHOTO OcTaBa B baHkara.
23.2. [TpIHOMOIIHO, 3aBEPEHO B Uy)KOHMHA, pe/u peacTaBsiHeTo My npes bankara cienBa ia Oblie Jeraau3upaHo, CbOTBETHO 3aBEPEHO C
aroCTWJI ¥ C HOTAPUAITHO YA0CTOBEPEH MIPEBOJ] HA OBITrapCKy €3UK.

24. bankara B3eMa pelICHHE I LIe IPUeMe AaJIeHO IBIHOMOIIHO CJie]l U3BbpPIIBaHE HA HEOOXOJUMHUTE, 10 HEHHA IpEIeHKa, IPOBEPKH
3a HEroBaTa aBTEHTUYHOCT.

25. bankaTa onycKa U3BbPIIBAHETO Ha JICHCTBHS HA OCHOBAHHE IIPEICTABEHO ITBTHOMOIIIHO CaMo B CITy4ai, ue IpaBarta Ha IbJIHOMOIIHHKA
3a U3BBPILIBaHE Ha TE3U ACHCTBHSA ca SICHO, €HO3HAYHO W KOHKPETHO IOCOYCHH B IBJIHOLIHOTO. AKO ITBJIHOMOIIHOTO ChABPIKa CIOKHH
XHIOTE3H, JIAMUTH Ha CYMH WJIH JIp. cHel(UYHNA OrpaHHIeHHs WM H3ucKkBaHHs Ha KimeHra, baHkata Moxke a oTkaxe 00cimyKBaHe.

26. OTTerITHETO HA ITBIHOMOIIIHO MOXe Ja ObAe M3BBPIICHO INIHO OT KimeHnrta BbB BCekH (mman/On3Hec nmeHThp Ha bankaTta — upe3
U3PUYHO HCMEHO U3SBIICHUE.

27. KnueHTBT e [urbxkeH na nHpopmupa baHkaTa B mECMEH BUI 3a BCSAKO OTTETJISIHE HA ITBIHOMOIIHO He3a0aBHO, Cliell H3BBPLIBaHE HA
OTTEIJISHETO.

28. SIBsiBaHETO Ha HOB ITHTHOMOIIHUK B baHKkaTa He mpekparsBa MbJIHOMOIINSATA Ha TIPEIUIIHH IThITHOMOITHUIIH.

29. bankara He HOCH OTTOBOPHOCT 32 M3IUIATEHU CYMHU M U3BBPILICHU JAPYTH ONEpalliy WK JeWCTBHS OT MMeTO Ha KiteHTa Bb3 OCHOBa Ha
IBJIHOMOIIHO, aKO He € Oujga yBeJOMEHa 3a OTTErISIHETO WM B Cllydaid, 4ye ¢ OWia yBeIOMEHa ClieJl W3BBPIIBAHETO Ha
JIeUCTBHATA/OTIEPALIIHTE.

YpexaaHe Ha B3aHMOOTHOINCHHUSATA ¢ HACJEAHUIM HA NOYMHAJ KJIHEHT BbB BPb3Ka ChC CMETKH

30. bankara npenoctaBst ”HGpOPMANKS 332 OTKPUTH NPH HEs IUIATEKHN CMETKH Ha TIOYMHAJ TUTYJISIP CaMO Ha HETOBUTE HACIIEIHUIIM, CIIE
NpPEICTaBsSHE B OPUTHMHAI HA MPEMNC - U3BICYEHHE OT aKT 32 CMBPT U YIOCTOBEPEHHUE 34 HACIEIHUIIM, a 33 HACIEIHUIWUTE 0 3aBEUIAHNE,
cyiest 00sBSBAaHETO HA 3aBEIIAHUETO IO TIPEIBUICHNS B 3aKOHA PEJ] M PEACTaBAHE Ha Komue oT Hero. CpescTBaTa Mo CMETKaTa/uTe OCTaBat
Ha UMETO Ha NounHanus KIueHT 10 OKOHYaTeTHOTO UM HU3TETIISHE.

31.1. bankara u3IuIana Ha HaCJIEIHNIM 10 3aKOH OT HAJTMYHUTE CMETKH Ha odnHai KiueHT cymu ciiesl yIocToBEpsiBaHE Ha CAMOIMYHOCT
U TpeACTaBsHE Ha IOKYMEHTUTE, ONMCAHU B INPEIXOJHATa TOYKa, KAKTO M YJOCTOBEpEHHE OT OOLIMHATA 3a IUIATEeH JAaHBK BBPXY
HACJIEICTBOTO CHIJIACHO 3aKOHA 32 MECTHUTE JAHBIM U TAKCH (TOBA YAOCTOBEPEHHUE HE CE€ M3UCKBA OT MIPEXKHUBEIHS CHIIPYT U HACTIECTHUIIUTE
10 MpaBa JuHUs 0e3 orpanuyeHns ). baHkaTa Moxke Jja U3UCKa JOIBIHUTEIHU JOKYMEHTH 33 YCTaHOBSIBAHE HA UMYILIECTBEHUTE OTHOILICHHUS
Ha HacCJIAHULIUTE CHITIACHO MPUIIOKUMHUS 3aKOHOB PEXKHUM KBbM JlaTaTa Ha CMBpTTa Ha KineHr.

31.2. Cymara 1o miaTe)xHa cMeTKa Ha nourHai KimeHT ce u3Iniama B MpuchCTBHE HA BCHYKH HETOBH HACJIETHHUIM OT BCekH (hunain/OonzHec
1eHTsp Ha bankara. CyMmaTta MoXe fa ce M3IUIaTH M Ha JIUIlE, YITBJIHOMOIIEHO OT BCHYKM HACIETHHUIHU C ITBJIHOMOIIHO C HOTapHaHO
YIOCTOBEPSIBAHE HA MOANKCA HA YITBIIHOMOIIUTES.

32. Ilpu crop Mex1Iy HAacIEeAHUIN, YCTAaHOBEH C JOKYMEHT, OT KOWTO € BHIHO, Y€ CIIOPHT € OTHECCH 3a pellaBaHe Mpex ChAa, CyMU OT
CMETKH Ha nounHas KIIMeHT He ce M3IIamar 10 npeAcTaBsHe B baHkara Ha BIISI3JIO B CHJIa ChAECOHO pELICHHE.

33. 3a BcHYKM OCTaHAIM BBIIPOCH BBB BPB3Ka C Pa3NOPEIUTEIHUTE ACHCTBUS NMPH CMETKH Ha modmHan Kiment ce mpumarar OOmuTe
ycnoBust, Tapucdara, bronermna Ha bankara m ageiicTBamoro OBJITapcko 3aKOHOAATEICTBO. baHkKaTa He HOCH OTTOBOPHOCT, aKO
JOOPOCHBECTHO € IUTAaTWJIA CyMH Ha JIMIE, OBJIACTEHO Ja MOJyYd CyMH OT CMETKHM Ha MouyuHan KUMeHT mopanay nurca Ha HaJJIeXKHO
IpeicTaBeHa JOKYMEHTAIHS.

I11. OTKPUBAHE, PABIIOPEXKIAHE U 3BAKPUBAHE HA IIVIATEXKHU CMETKHU
CkJII0YBaHE HA JIOTOBOP
34. baHkata CKJIFOUBa IOTOBOP 3a IJIATEKHA CMETKA JIMYHO C JIUIETO, KOCTO Iie ObJIe TUTYJISAP Ha CMETKATa, C HErOB 3aKOHEH MPEICTABUTEI
WJIN IIBJIHOMOIIIHUK.
35. baHkara He CKJIF0OYBa JIOTOBOPH 32 OTKPHBAHE Ha IUIATE)KHA CMETKA B ITOJ3a HA TPETO JIMIC OCBEH IPU OTKPHBAaHE HA JETCKA CIIECTOBHA
cMmetka. B To3m cimywait JloroBophT M Hactosimure OOIIM YCIOBHS C€ MOJIKCBAT OT JIMIETO, KOGTO OTKPHUBA CMETKaTa (BHOCHTEN).
[Ipuemanero na Jloroopa u OOmMTE YCIOBUS CE YAOCTOBEPSBA C MOINKC HA 3aKOHHUTE MPEICTABUTENN N JIMIHO HA TPETOTO JIHIIC
(THTYNSp HA CMETKATa) IPH HaBBPIIBAHE HA ITBIHOJICTHE.
36. CxiIrouBaHETO Ha IOTOBOP M OTKPHUBAHETO HA CMETKA HAa MAJIOJICTHH JIMIIA CE U3BBPIIBA OT 3aKOHHUTE TIPEICTABUTENH (POJAUTEIN WITH
HaCTOﬁHHHH), a 3a HEIMIBJIHOJIETHU JIUIIA — OT TAX B IPUCHCTBUETO U CHC CHITIACUCTO HA TEXHUTEC 3aKOHHU NPEACTaBUTEIN (pO}II/ITeHI/I nin
MIOTIEYUTEINH).
37. PaznopexIaHeTo ChC CPECTBA M0 CMETKA, HA KOSTO THUTYJISAPAT € MaJOJIETHO MIIM HEIIBJIHOJCTHO JIMIIC C€ U3BBPIIBA CIIe]] pa3pelicHue
oT paﬁOHHHﬂ ChJ IO HacToAll aaApeC Ha ACTETO, OT 3aKOHHUA IPECACTABUTE — IPU MAJIOJICTHHU JIMIA, WX CbC CHITIACUCTO Ha 3aKOHHUA
MpeACTAaBUTEI — IMPU HEIMIBJIHOJICTHHU JIMLA.
38. HerrbiiHONETHY JHIa HA BB3pacT MexAy 14 u 18 r., KOUTO Nosy4yaBaT TpyI0BU JOXO/H, IEHCHS, CTUIICH IS, CEMEWHH ITOMOIIIH IO pesia
Ha 3aKOHa 3a CEMEWHHTE IMOMOIIM 3a Jella WM Ca BCTHIIMJIM B Opak MOTaT CaMOCTOSITEHO Ja OTKPHST IUIaTe)KHAa CMETKAa U Ja ce
pasmopekaaT ChC CYMHTE TI0 Hes U 0e3 pa3pelieHue oT Ch/a.
39.1. KiimeHTHT MOJKeE J1a OTKpHE TUTaTe)KHA CMETKa B baHkaTa 110 BUI U IPH JTMXBEHH | APYTH YCIOBHS, IOCOYCHH B broneTnHa.
39.2. [InaTexxHUTE CMETKH, BOJCHU OT baHKaTa, ce M3MOI3BaT 3a H3IIBIHCHUE Ha IUIATEKHH ONEPALlUH U 33 ChXPAaHCHHE Ha MapH.
40. bankara MOke JJa OTKa)xxe CKIIFOYBAHETO Ha JOTOBOP 3a IUIATE)KHA CMETKa 0e3 Ja MOTHBHpA MPUIMHUTE 3a OTKa3a, C M3KIIOYCHHUE Ha
ClIy4anTe MpPHU OTKAa3 3a CKIIIOUBAHE Ha JIOrOBOP 3a IUIaTe:KHa cMeTKa 3a ocHoBHH omnepanuu (I1ICOO).
41.1. bankara Moxe na otkaxe otkpuBane Ha [ICOO, korato KnneHTbT:
a) Beue uma [1COQO, otkputa npu bankarta niau B npyra 6anka. Jluncata/mammauero Ha [ICOO B apyra 6aHka ce aeknapupa ot Kinuenra
npear OTKPUBAHETO HA CMETKATa.
0) ©Ma IMoBeYe OT €HA IUIATEIKHA CMETKA, Ype3 KOSTO MOJKE J1a U3I0/I3Ba BCHYKH [UIATSIKHHU YCIYTH, ChIIIaCHO HacTosnuTe OOIIn yCIIoBHs,
BOJICHA OT ChIllaTa MJIK OT Apyra OaHKa Ha TEPUTOPHUITA HA CTPaHATa, OCBCH aKo ¢ OWJI YBEIOMEH, 4e CMETKara My Iie ObJe 3aKpHTa.
JluricaTa/HanMYUeTo HA YBEIOMIICHHUE 3a 3aKpUBaHE HA CMETKa ce JAekiapupa oT KireHTa nmpenu OTKpUBaHETO Ha CMETKarTa.
B) OTKPUBAHETO HA CMETKaTa OW JOBENO Ja HapyllaBaHE Ha YCTAHOBEHHUTE B 3aKOHOJIATEIICTBOTO Pa3lIopeI0N OTHOCHO MPEI0TBPATSIBaHE
W3I0JI3BaHETO Ha (PMHAHCOBATA CHCTEMa 32 IEIUTE HA M3IHPAHETO Ha Mapy U (PUHAHCHPAHETO HAa TEPOPHU3MA.
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41.2. B ciyuaii Ha oTka3 3a oTkpuBane Ha [ICOO, bankara yBenomsiBa nmucMeHo KimeHra 3a KOHKPETHOTO OCHOBAaHHE 3a OTKa3 Ciel
B3€MAaHETO Ha PELICHUETO 3a 0TKa3a, KaKTO U 32 KOHKPETHOTO OCHOBAHUE 3a OTKAa3a BEJHAra IIOM B3eME PELICHUETO 3a TOBA, OCBEH aKo
pasKpuMBaHETO Ha Ta3u HMHGpopManus OuM OHMIO B NPOTHBOpPEYHE C ILIEIWTE Ha HAIMOHAIHATa CUTYpPHOCT, OOINECTBEHHS pell WIH
3aKOHOJIATEJICTBOTO OTHOCHO IPENOTBpAaTsSBaHE H3IOJI3BAHETO Ha (PUHAHCOBAaTAa CHCTEMa 3a LENUTE Ha H3NMPAHETO Ha IapH M
(MHAHCHPAHETO Ha TEPOPHU3MA.

42. JloroBop, KbM KOITO ce npuiarat HactosmuTte OOIIM ycIoBysl, ce CKII0YBa ¢ noAnucBaneTo My ot Kimenra n baunkara. [lelictBuero
Ha CKiIo4eH JIoroBop € B cuiia 0 MPEeKpaTsBaHETO My.

Cpok Ha 1oropopa

43. JToroBop ce CKJII0YBA 32 HEOMPE/IENICH CPOK C U3KITIOYCHUE HA CIICAHUTE CIyYau:

a) JloroBop 3a CIienHalHa pa3IUialiaTesiHa CMETKa C OJaroTBOPHWTEIHA IIeJl, MPU KOWTO CPOKBT Ha JEHCTBHE HM3THYA CHOOpPA3HO
I'BPBOHAYATHO OMPE/CICHHUS CPOK WM TPH U3MBIHEHHE Ha 1IeJ1Ta 32 HabupaHe Ha CPEe/CTBRA.

6) JloroBop 3a mjaTe:KHa CMETKa C YCJIOBHE, IPU KOWTO CPOKBT Ha AEHCTBUE M3THYA CJIE] H3IBJIHCHHUE HA MOCTABEHOTO YCIOBUE U
MpEeJICTaBsSHE Ha CbOTBETHUTE YIOCTOBCPUTEITHH JOKYMCHTH.

OTkpuBaHe M 00CIYyKBaHe HA CMETKA

44. Cmerka npu baHkara ce OTKpHBa ChC CKIIOYBAaHE Ha JOTOBOP 32 CHOTBETHHUS BUJI CMETKA U CJIE]| BHACSHE WM IIPEBOJ HA MUHUMAJTHA
M3UCKyeMa HAIMYHOCT 32 CHOTBETHUS BUJ] CMETKA, B CITy4ail ue ce M3MCKBa TakaBa, ChrilacHO broneruHa.

45. Tlpu ckirouBaHe Ha paMKOB JIoroBOp M OTKpMBaHE Ha IDIaTe)XHA CMeTKa, bankarta s o603HauaBa ¢ yHHKaJCH MIECHTH(UKATOP, KATO
TeHepHpa MeXIyHapoIeH HoMep Ha cMeTkaTa — IBAN.

46. Tutymnsap Ha cMETKa He MOKe 1a ObJe moeye oT eauH KimeHT.

47.1. baHkaTa ¥Ma IPaBo Ja ChbOMpPa ABIDKUMHU CyMH OT MUHHMAJHATA H3UCKyeMa HAJIMYHOCT 110 IUIaTe)KHATa CMeTKa. [1pu npeBumaBaHe
Ha HaJIMYHOCTTA II0 CMETKATa KaTO Pe3yJTaT OT M3IBJIHCHNE HAa IUIATe)KHH ONEPaly 4pe3 WHCTPYMEHTH 3a OTHaledeH NOCTBI WIH OT
cbOMpaHe Ha ABDKMMU TAKCH U KOMUCHOHH, TIPEBUIIIEHHETO ce 0(OpMs KaTo Hepa3pellieH OBbpApadT U ce OJIUXBsIBA ChIIacHO bronernHa,
JISWCTBAIll KbM JaTaTa Ha HAYKMCIIIBaHE Ha JIMXBATa.

47.2. KoraTo HaJIM4HOCTTa IO CMETKaTa HE € JIOCTaThyHa 3a YIOBIETBOpsBaHE Ha B3eMaHWs Ha baHkara, T mMa mpaBo ja chOupa
B3€MaHUsITa CH OT BCUYKHW CMCTKH Ha KJ'II/IGHTa, OTKPUTH B bankara.

PaznopesknaHe ¢be cpecTBA 0T CMETKH

48. Pa3nopexJaHeTo ChC CPEACTBA OT CMETKHU CE U3BBPIIBA BB BCEKH (uiman/On3Hec IeHThp Ha baHkaTa, ¢ H3KIII0UYeHNe Ha CIICHUATHNTE
pasmiamatenan cMeTkH 1o 50.5 u 50.6, pa3nopekaaHeTo ¢ KOMTO Ce OCBIIECTBSIBA BbB (HIHaN/OM3HEC LIEHTHPa, B KOHTO ca OTKPHTH,
OCBEH aK0 HE € YTOBOPEHO JIPYTO.

BujoBe miaTe:kHU CMETKH
49. bankara OTKpWBa IUIATE)KHH CMETKH 3a M3MBIHCHHC HA IUTATE)KHU OIEpAallMd BHB BAIYTHTE, OCOYCHH B BroeTHHa W 1O BHIOBE

noco4eHu B HacTosmure OO ycIoBusl.

50. Pa3nnamareHi CMETKH:

50.1. (u3m. ¢ penr. Ha YC ot 25.11.2025 r. B cuaa ot 01.01.2026 r.) CtaHngapTHa pa3’miianiaTe;iHa CMeTKa

CraHJapTHaTa pa3IuialiaTeHa CMETKa € [UIaTeXKHa CMEeTKa 3a ChbXpPaHeHHe Ha Mapy 3a Heonpe/iesieH CpoK Ha umeto Ha Kinenra, miatumu
Ha BIXJaHe 0e3 cpok 3a mpeausBectre oT Kimenra no baHkara, 1o M OT KOSTO pa3iuialiareliHa CMETKa, Cpellly Bb3HArpaxIeHue, ce
M3IBJIHSABAT BCUUKHU IUIATE)XKHU ONepaiuu, nocoueHn B OOIIMTE yclIoBHs O pa3Mepa Ha HaIWYHUTE cyMH. KIIMEHTHT MOXke Ja 1oJi3Ba
OBBpPApadT 10 CMETKATa JI0 MPeIBapUTEIHO JOTOBOPEH JMMHUT Bb3 OCHOBA Ha OTIEJEH J0roBOp, CKiodeH ¢ bankara. B ciydail, ue xpMm
CMeTKaTa € M3/la/ieHa KpeJuTHa KapTa ¢ KPEeAWTEH JIMMHT, NPeIocTaBeH OT baHkaTa, OT Tasn cMeTka He Morat ja ObJaT M3BBPIIBAHU
TUTATEXXHU OTepaly 0e3 N3I0I3BaHe Ha KPeIUTHATA KapTa.

CmMeTKaTa ce OTKpHBA Ha MECTHH WJIH Yy KJECTPaHHN (PU3MUECKH JHIA (ITHIHOJICTHU ¥ HEITBIHOJIETHH ), Ha HETIEPCOHN(HUIMPAHH OOIIIHOCTH
Ha ¢u3muecku ymna 0e3 peructparus B peructbp BYJICTAT u Ha camoocurypsiBamu ce ¢uzndeckn juna. KiueHT ¢ pasmianiaterHa
CMEeTKa MOXKe J1a M0JI3Ba OTJAJIeueH JIOCTHII JI0 CMETKaTa Ype3 CUCTEMUTE 3a OHJIaWH M/WIM MOOWIHO OaHKHpaHe C aKTUBEH WM MAacHBEH
nocteil. bankaTta n3naBa qeOUTHU M KPEAUTHU KapTH C HALIMOHAJIEH M MEXIYHApPOAEH JAOCTBII KbM OTKPHTA CTaHAapTHA pa3IuianiaTesiHa
CMETKa B €BPO.

50.2. (u3m. ¢ penr. Ha YC ot 25.11.2025 r. B cuaa ot 01.01.2026 r.) ILnaTre:kna cMeTka 3a ocHoBHE onepamuu (IICOQO) B eBpo
CMeTKaTa ce OTKpUBa HA MECTHU WUJIN TYKACCTPAHHU (I)I/I3I/I‘IECKI/I Jmna. HpaBo Jla OTKPUAT U Aa U3IOJI3BAT IJIATEKHA CMETKAa 3a OCHOBHU
orepalMy MMaT JIMNA, NpeOuBaBamM 3aKOHHO B EBpomeiickus cbio3, BKIIOYHTEIHO TakuBa 0€3 IOCTOSHEH aJpec, JHIA, ThPCEUH
MEKAyHapO/Ha 3aKpHia, KaKTO JIMIA, HA KOWTO HE € IPEJOCTABeHO pa3pelleHHe 3a NpeOuBaBaHEe, HO KOWTO HE € BB3MOXKHO Jla ce
EKCITyJICHPAT I10 MPaBHU WM (aKTHUecKH NpuuuHU. [lo cMeTkaTa ce mpeaocTaBsIT BCUYKH IUIATEKHH YCIYTH B €BPO HA TEPUTOPHATA Ha
CTpaHaTa, ONMCaHu B HacTosmure OOLIM yCIOBHS.

[IpaBo 1a OTKpHMBa 1 U3I0JI3BA €/1HA IIATE)KHA CMETKA 32 OCHOBHM onepaiuy B bankaTta nma KireHT, koiTo oTroBaps Ha CIeJHUTE YCIIOBUS,
NpWIaraHu KyMyJIaTUBHO:

1. IlpebuBaa 3akorHO B EBponeiickus cpro3 (1o cmuckia Ha 3ITYIIC);

2. He nputexaa apyra [ICOO B bankaTa mu B Apyru 6aHKH Ha TEPUTOPHUATA Ha cTpaHaTta (koeTo KIueHThT Aekmapupa npeau OTKpUBaHe
Ha CMETKATa).

Kosm ITICOO moxe na Obe u3ganeHa camo elHa OCHOBHa JeOuTHa kapta “Bceard” 6e3 nmpaBo aa ce nznasat nombiaauteadu kaptu. [ICOO
HE ce OTKpHBa Ha HemepcoHUHuurpanu oouHocT 6e3 peructpanus B perucTbp BYJICTAT, kakTo ¥ Ha CaMOOCHTYPSIBAIIH ce (PU3MIECKU
nvua, peructpupanu B peructbp BYJICTAT, npu kouTo cMeTKaTa ce OTKpHBa 3a LIEIMTE Ha yIpakKHsABaHATa OT TAX cBoOoHA npodecus
Wi neiiHocT. KIIMeHT ¢ oTKpuTa miare)xHa CMeTKa 32 OCHOBHHM OIepalliy MOXeE J1a MMa OTIaJIedyeH JIOCTBI Ype3 CUCTEMHTE 3a OHJIAiH
W/um MOOWITHO OaHKMpaHEe C aKTUBEH MJIM NACHUBEH JOCTBII.
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50.3. CienmaaHu pa3niamaTeJTHH CMETKH, OTKPUBAHH 32 CIIELUAIHH LIEJI WK Ha OTIPE/IEICHH KaTeropuu Jinna. CMETKHUTE Ce OTKpUBAT
Ha IBJIHOJIETHH (DM3MYECKU JIMIA, MPUTEkKaBally MPaBO Ja YHPAKHSIBAT omnpenesieHa Mpodecusi Wi JSHHOCT, W 3a KOMTO 3aKOHBT €
npeaBuaAn criequduiHu n3uckBaHus. CMETKHUTE NPENOCTaBsIT BB3MOXKHOCT 3a IOJ3BaHE HAa BCHYKM WJIM OIPEAEICHH €IHOKPATHH
TUIATEXKHU YCIIyTH, BKIIIOUYEHH B HacTosimure OOy ycaoBus, KakTo 1 KIIMeHTHT 1a noi3Ba OTaleyeH JOCThI 10 CMETKaTa Ype3 CUCTEMUTE
3a OHJIaliH W/uiaM MoOMiIHO Gankupane. [lo crenuanHy pasiuialmaTeIHH CMETKH HE ce M3/1aBaT IIATEXXHU KapTH M HE MOXeE Jia ce I0JI3Ba
KpEIUT OBBPAPA(T.

bankarta nmpoBepsBa KauecTBaTa Ha JHIATa, KOUTO OTKPUBAT CIICIIMATHH Pa3IUIalIaTeIHN CMETKHU, KaTO N3BBPINBA CIIPAaBKa B CHOTBETHHUTE
MyOJIMYHN PETHCTPH U IPH HEOOXOIMMOCT MOXKE a M3UCKA JOMBIHUTEIIHN JOKYMEHTH, 3a J1a YAOCTOBEPH JalH JIMIETO UMa Ka4eCTBOTO
Ha UCH, HOTapmyc, alBOKAT, 3aCTPAaXOBATEJICH arcHT.

OcHoBaHMATa, HA KOUTO C€ OTKPHBAT CHEIHATHUTE PA3IUIAIIATEIHN CMETKH, LEIUTE, 332 KOUTO C€ OTKPHBAT W TEXHHUTE CHEHUPUIHU
YCIIOBHSI C€ OCHOBABaT Ha 3aKOHA M Ca MOCOYEHH B I0TOBOPA 32 CHOTBETHHUS BUJ CIICIUATHA pa3IUIaliaTelIHA CMETKA.

bankara npeuiara cieJHATE BUAOBE CIICIHATHATE Pa3IUIAIATeTHA CMETKH Ha JINIA, YIPaKHSIBAIIM cBOOOJHM npodecnu:

50.3.1. Cnenmnajina pa3mianmare/iHa CMETKA HA YaCTeH Ch/e0eH U3IbJIHUTEN

Turyssp e auue, perucTpupaHo Kato 4acteH cbaebeH m3nbiiHuTen B Kamapara na YCU Ha Penry6nuka brirapus. CmeTkara uMa ci1eJHOTO
CIEMAIHO MpeJHa3HaueHNe: [0 CMETKaTa MOCTHIBAT €AIMHCTBEHO MAPUYHU CPE/ICTBA, NOIYYSHN OT OCPEOPSBAaHETO HA MMYIIECTBOTO Ha
JUIBKHHUIM TI0 M3ITBJIHUTENHY Jieda, oOpasyBaHu mpu cboTBeTHUAT UCH, Oe3 mpaBo 5a ce chbXpaHsBaT JUYHM MApUYHU CPEACTBA Ha
chIeOHMS M3ITBJIHUTEI. [0 cMeTkaTa MOXKe J1a ce 1M0JI13Ba OHJIalH W/MiiM MOOWIIHO OaHKMpaHe C aKTHUBEH MJIM MTACUBEH JIOCTBHII.

50.3.2. Cnenmnajna pa3mianmare/iHa CMEeTKA 32 JUXBU HA YaCTEH ChJe0eH H3MBJIHUTE

ITo cMeTkaTa MOCTHIIBA €AMHCTBEHO HAYMCIICHATa OT baHKaTa JIMXBa 1Mo CpecTBaTa, HAIMYHY IO cHenuanHaTa cMeTka o T. 50.3.1. mo-
rope. [lo cMeTkaTa MOXke [1a ce 1MoJI3Ba OHJIAWH W/WIIM MOOMITHO OaHKMPAHE C aKTUBEH WIIH NTACHBEH JOCTBII.

50.3.3. CnenuanHa pa3njanjaTeJTHa CMeTKa Ha HOTapuyc

Turymsp e nune, perucTpupaHo kato Hotapuyc B Hotapuannara kamapa Ha PerryOnuka benrapus;

CMmeTkaTa MMa CJIEAHOTO CIICHHATHO NPEAHA3HAYCHUE: 3a ChbXpaHEHHE HAa MapHYHM CPE/ICTBA, MOJYUYEeHH OT KiaueHTH Ha Horapuyca mo
CJICNIKH, C KOUTO CE yUpe/siBaT, IPEXBHPIIAT, U3MEHST WM IPEKPaTsBaT BEIIHYU NpaBa BbpXY HEIBKUMH UMOTH. [1o cMeTkara Moke 1a ce
TI0JI3BA OHJIAIH W/UiIM MOOMIHO OaHKUpaHEe C aKTUBEH MJIM ACHUBEH JOCTBIL.

50.3.4. CnenuaaHa pa3mjianiaTeJTHa CMeTKa Ha aBOKAT

Turyssp e nuie, BIUCaHO KaTo aJBOKaT KbM ChOTBETHATA a/IBOKATCKA KOJIETHSL.

CMmeTKaTa uMa CJlIeIHOTO CIEeMAIHO NpeJHa3HauCHHe: 10 CMeTKaTa MOCTHIIBAT MIAPHYHH CPEJICTBA 3a 3aIlIall[aHe Ha Pa3HOCKHU, IbPKABHU
TaKCH W JIaHBLM Ha KJIMEHTW/M Ha TUTYJAPS, 3a 3aIUlalllaHe Ha XOHOpapu Ha JIMIA, Pa3iIMYHM OT HEro, 3a 3alulalllaHe CTOMHOCTTA MpU
W3BBPILIBAHE HAa CNENKH, yCIyTH U APYTH JEHCTBHA OT MMETO U 3a CMETKa Ha KinueHT/n. [lo cMeTkara MoXke Jja ce 1oJI3Ba OHJIAHH W/HIH
MOOMITHO OaHKMpAaHE C aKTUBEH HJIM TACHBEH JOCTBIL.

50.3.5. CnenuanHa pa3njamiaTe;iHa CMETKA HA 3aCTPaxoBaTesIeH areHT.

Turynsap e ¢pu3NIecKo JNHIE, BOMCAHO KaTO 3aCTpaxoBaTelieH areHT B peructhspa mo wi. 30, am. 1, T. 12 ot 3akona 3a Komucusra 3a
(hMHAHCOB HA/30p, KOETO CPEILY Bh3HArPasKACHHE 110 Bb3JIaraHe OT 3aCTPaxoBaTel U3BbPIIBA 3aCTPAXOBATEIIHO IIOCPETHUIECTBO OT IMETO
W 3a CMETKa Ha 3acTpaxosaten. [Io cMeTkaTa Moke [a ce MoJI3Ba OHIANH W/WIIM MOOMITHO OaHKHpaHE C aKTUBEH WJIM NTACHBEH JOCTBII.

50.4. (u3m. ¢ penr. Ha YC ot 25.11.2025 r. B cuiia ot 01.01.2026 r.) Pasmiamarenna cMmeTka ,,Tpera Bb3pact® B eBpo

CMeTKkaTa ce OTKPHBa CaMo Ha ITbJIHOJETHH JIMIIA, MOTyYaBallly [0 Hesl TIEHCHS 3a OCUTYPUTENEH CTaXK M Bh3PacT, MEHCHS 32 HHBATHIHOCT
WIIM HACJIEJICTBEHA TEHCHS, ChIJACHO 0E3CPOYHO MEHCHOHHO pemiendne. CMeTKara MpeaoCTaBs BBH3MOKHOCT 3a IMOJI3BAHE HAa BCUYKH
TUIATE€XKHU YCJIYTH, BKIIIOYEHH B HacTosmuTe OOLIM YCIOBHS ITPU NpeepeHIInaIH YCIOBUS B T.4. JINXBEHH YCJIOBHUS, TaKCa 32 MECEYHO
06CHy7KBaHe u Hp. BaHKaTa n3aaBa I[e6I/ITHI/I TJIATCXKHU KapTI/I C HAaIlMOHAJICH U Me)KI[yHapOI[eH JOCTBII, KaKTO H Hpe}lOCTaBﬂ erI[I/IT
OBBPAPadT ¥ MOJN3BAHE Ha YCIIyraTa 3a OTIaJeueH JOCTHII IO CMETKATa TIPe3 CHCTeMAara 3a OHJIaiH W/UI MOOMITHO GaHKHpaHe ¢ aKTHBEH
WY [IACHBEH JOCTBIL.

50.5. Cnennanna pa3mjianiaTe;iHa CMETKA ¢ 0J1aroTBOPHTETHA eI

CMmeTkaTta ce OTKpHBA Ha MAJIOJIETHO, HEMBJIHOJETHO U IBJIHOJETHO (PU3MYECKO JIHIe 32 HaOMpaHe Ha CPECTBa 3a OmNpeelieHa el —
JieueHue, 00yueHue, p. moao0Hu. PasmopekganeTo ChC CPeCTBATa [0 CMETKATa Ce M3BBPIIIBA CAMO 3a ONpe/Ie/icHaTa 11eJ1, IIPH YCIOBUATA,
MOCOYCHHM B JIOTOBOpA 3a CMETKaTa. baHkaTa mpusara mo-0J1aronpusTHH YCIOBHS 10 OTHOIICHHE Ha TAKCHTE 33 U3BBPIIBAHE HA IJIATEKHU
OIepalyy Mo pasIuialiaTe/iHa CMETKa ¢ OJIarOTBOPHUTEIIHA 116 B CPABHEHHUE C TE3H Ha CTAHAapTHA pa3IUIalllaTe/IHA CMETKa.

ITo cMeTKaTa He ce MPeIoCTaBs KPeIuT-OBbpApadT, HEe Ce M3/1aBaT OAHKOBHU IUIATSIKHU KapTH, MOXKE Jla C€ T0JI3Ba OHJIAHH W/WTH MOOHITHO
OaHKUpaHe C TaCHBEH JIOCTHIIL.

50.6. Ipyru pa3miamareJHd cMeTKH (ESCTOW CMETKH) ChC CHEHU(HYCH PEKUM Ha paslopexIaHe W MpeAHA3HAUYCHUE WU JPYTU
CrelM(UIHO pEerIaMeHTHPAaHH YCIOBHS Bb3 OCHOBA Ha IOrOBOp Mexxay baHkara u KieHra, perilaMeHTHpall pa3nopeAUTETHUTE ASHCTBUSL
¥ 00XBaTa Ha IpeAaraHuTe yCIyrH, KaTo

Pa3naamare Hu CMeTKH ChC CHEHAIHO NMpeAHA3HAYeHHe MPH MOKYNMKO-NMPoAak0da Ha MMOT (BOJIEHAa HAa UMETO Ha IpoJjaBavya MiH
KyIlyBaya).

CmMmeTKaTa UMa CJICAHOTO CIIELUAIHO NTPpeAHA3HaYeHNE: 3allIalllaHe [IeHaTa Ha HeJABMKUM MMOT CJIe]] M3IIbJIHEHNE Ha M3PHYHO ITOCOUCHHU B
norosopa ycious. [1o cMeTkaTa He ce U3aBaT IUIATEXKHH KapTH, MOXKE Jla ce TI0JI3Ba OHJIAIH W/1In MOOMITHO GaHKUpaHe C [TaCUBEH JOCTBIL

51. CniecTOBHH CMETKH

51.1. CranaapTHa cniecTOBHA cMeTKa

CraHgapTHaTa CIECTOBHA CMETKA C€ OTKpHMBA HA MECTHH WM UYXACCTpaHHH (PU3UYECKH JIMIA, HA HEMepCOHU(PHUIIMPaHU OOIIHOCTH HA
¢usnuecku muia 6e3 peructpanws 1o BYJICTAT u Ha camoocurypsiBamu ce huznveck nuna. [IpenHazHaueHHeTo Ha CIIeCTOBHATA CMETKA
€ ChXpaHEHHUE Ha Tapu 0e3 olpe/elieH CPOK U M3ITBIHCHUE Ha BCUYKH TUIATS)KHU ONEpAIliH, TIOCOYCHH B HacTosmuTe OOIH yCIOBHUS.
CranmapTHaTa CIIECTOBHA CMETKAa HMa HICHTUYHHA (DYHKIIMOHATHOCTH KAaKTO CTaHAapTHATa pasIUlallaTelIHa CMETKa, a MPeIBHUI
NpeHa3HAYCHUETO 1 3a ChXpaHEHHUE Ha CPEICTBA, CC IMPUIIAraT MO-0JaroNpUsITHY JIMXBEHH ycioBus. [1o criecToBHA cMeTKa He ce h3l1aBa
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IUIaTCXKHA KapTa 3a U3BbPIIBAHC HA IUIATCIKHU OllCpallu U KineHTHhT HE MOXKe Ja 110Ji3Ba OB’Lpﬂpa(l)T o cMeTkata. KimneHT Moxke Ja uMma
OTAAJICYCH AJOCTHII A0 CIICCTOBHATA CM CMCTKA 4Ype3 CUCTEMATa 3a OHJIAMH H/UIH MOOHIIHO 6aHKI/IpaHe C AKTHUBCH HWJIM ITIAaCHUBCH IOOCTBII.
CpeL[CTBaTa 110 CIIECTOBHA CMCTKa Morart aa 6"I)ZlaT obesreueHue mo npeaoCTaBCH er[[I/IT-OB”bpﬂpa(l)T.

51.2. Jlercka cmecTOBHA cMeTKAa

Bankara oTkpuBa JeTCKa CIECTOBHA CMETKA HA MAJIOJICTHU M Ha HEMBIHOJCTHHU jnia. CMeTKaTa € mpenHa3HaueHa 3a ChXPaHCHHUE Ha
CpE/ICTBa M MO Hesl € JIOMYCTUMO H3BBPIIBAHETO HA TUIATE)KHHU ONepalni, 00XBaHATH B ChAbPKAHUETO Ha HacTosure OO YCIOBHS.
JIoroBOpHT 3a CIIECTOBHA CMETKA Ha MAJIOJICTHO JIMIE Ce MOJIIMCBA OT HETOBHUS 3aKOHEH Mpe/cTaBuTel (POANUTEN/HACTOHHNUK). JloroBop 3a
CIECTOBHA CMETKa Ha HEMbJHOJETHO JIMIE CE MOAMUCBA OT HEMBJIHOJETHOTO JIHMIE, KAKTO U OT HErOBHs 3aKOHEH MpPEACTaBHUTEN
(pomuTen/moneunTen). B cimywaii, 4e cecToOBHAaTa CMETKa C€ OTKPHBA B ITOJ13a HA JIETE OT JIMIE, KOETO HE € 3aKOHEH MpeACTaBUTeN (HAIp.
6aba, 11710), JOTOBOPBT 3a CMETKATa ce TMOATKCBA OT TOBa JIUIE (BHOCHTEN). B To3m cirydaii, mpuemMaHeTo Ha CMeTKaTa OT THTYJISIpS ce
M3BBPILBA C MOJMUCBAHE HA JOTOBOPA OT 3aKOHHHS MPEICTABUTEN Ha MAJOJICTHUS, PECI. OT HEMBJIHOJICTHUS W HETOBUS 3aKOHEH
MPEICTABUTEI WU OT TUTYJISIPS Ha CMETKATa IPU HABBPIIBAHE HA MIBIIHOJCTHE.

JleTckata criecTOBHA CMETKA CE OJIMXBSBA C JIMXBATa, IPUJIOKKIMA 32 TO3H BHJ CMETKA M TIOCOYCHA B blojieTHHa, a OT JaTaTa Ha HaBbPIIBAHE
Ha meJIHOJeTHE Ha KiMeHTa — ¢ JIMXBEHUs MPOLCHT, MPUIOKKUM 3a CTaHJapTHA CIIECTOBHA cMeTKa. KIIMEHTHT MOXKe Ja MMa OTIAJICYCH
JIOCTBII JI0 CIIECTOBHATA CU CMETKA Ype3 CUCTEMHUTE 3a OHJIANH /Wi MOOMITHO OaHKHPaHE C MACUBCH JOCTHIL.

HN3MeHeHnne H/WIn npekparsisane Ha JIoropop. 3aKkpuBaHe HA ILIATEKHA CMETKA

52. loroBopure Morar fa ObIaT MPEKpaTeHW Ha OCHOBAHMATA M B CPOKOBETE, ITOCOYCHH B HacTosmuTe OOMM YCIIOBHS, KaKTO W IMPH
YCIIOBHSA, CIENN(UIHH 32 CHOTBETEH BHUJ POIYKT WIH CHOOPA3HO JPYTH HOPMATHBHO FUTH TOTOBOPHO YCTAaHOBEHH OCHOBAHUS, TIOCOYCHU
B CKJItoueHus Jlorosop.

53. JloroBop, KbM KOWTO ce mpriaraT HacTtosmute OOIN yCIIOBHsL, MOXe Ia ObJe MpeKpaTeH eIHOCTPAHHO OT BCSKA OT CTpaHUTE, 0e3
Tpear3BeCcThe, TP Hem3IbIHeHHe Ha JloroBopa n OOmuUTE YCIIOBHS OT ApyraTa CTpaHa.

53.1. Bankara MoXxe CiIy)keOHO/eTHOCTPAHHO Jia 3aKpHUe IJIaTEKHa CMETKA, M0 KOATO MMa HAJOXKCH 3arop, ako B MPOIBDKCHHE HA TPH
MOpEJTHN Mecella € MOAAbPIKaHO €XKETHEBHO HYJIEBO CAIIO.

54. PaMKOB TOTOBOD 3a pa3InialiaTeIHa CMETKa, KbM KOSTO MMa W3/[a/IcHa/H IJIaTe)KHaA/U JIcONTHA/H WM KPEAUTHA/U KapTa/u ce TPeKpaTsaBa
W CMeTKaTa ce 3aKpuBa Clie]] MpeKpaTsiBaHe Ha BCUYKHU JIOTOBOpU 3a KapTu._JloroBop 3a u3gaBaHe M MOJ3BaHe Ha JeOMTHA KapTa ce
MpeKpatsBa cjiell M3TUYaHe Ha CeJeM JHEBHO MpeIu3BEecTHE, a JIOTOBOP 3a M3JaBaHE W IMOJI3BaHEe Ha KPEAWTHA KapTa cjell M3THYaHe Ha
TPHUICCETAHECBHO MPEIU3BECTHE.

55. KitmeHTHT Ma mpaBo, IpH YCIIOBHE Y€ HAMA HEMOTaceHH 3aIbDKeHN KbM baHkata, na mpekpatu PaMkoB moroBop 3a pa3miamareiiHa
cMmeTka/J{oroBop 3a crienuanHa pasmianiaresiHa cMerka/J[oroBop 3a CriecCToBHa CMETKa:

a) eTHOCTpaHHO 0e3 Mpenu3BecTHe KaTo moaaje MckaHe 3a 3akprBaHe Ha cMeTKa (ToaafgeHo THIHo oT KimeHTa, YITbTHOMOIICHO OT HETO
JHIe, 3aKOHHUS MY TIPEICTAaBUTEN, WM Ha JIMIETO, OTKPHIIO CMETKAaTa B HETOBA II0N3a, aKO THUTYJSPBT HE € OJOOpWI OTKPHBAHETO Ha
cMeTKaTta Ha cBoe uMe). JIoroBOpBT ce TIpeKpaTsBa M CMETKaTa ce 3aKpHBa B JCHs Ha MOJaBaHe Ha VIckaHETO WM B JPYT CPOK, IIOCOYCH B
HCKaHETO MPH CHOpa3sBaHe Ha CPOKOBETE 10 T. 54 — KOraTo KbM CMETKaTa MMa M3/1aJIcHa/! TUTaTe)KHA/U TeONTHA/U MITH KPeTUTHA/U KapTa/u.
0) eqHOCTpaHHO Oe3 mpeau3BeCcTUe, B CIy4ail Ye HE € ChIIaCeH ¢ mpoMsiHa Ha OOIMTe yCIOBHS M YBeJIOMH baHKaTa mpenu BIH3aHETO B
CWJIa Ha MpOMsHATA, Y€ MCKa Ja MpeKpaTH JOTroBOpa Ha TOBAa OCHOBaHHE. JJOrOBOPHT ce MpeKkpaTsiBa U CMETKAaTa Ce 3aKpuBa B JCHS Ha
MoJIy4yaBaHe Ha YBEJIOMIIEHUETO.

56. bankara uma npaBso Ja npekpatu PaMKoB J0roBop 3a pasmuiamniareina cMeTka/J[oroBop 3a crienuanta pasmiamareana cMeTka/ J[oroop
3a CIIECTOBHA CMETKA:

a) eIHOCTPaHHO, 0€3 1a AB/DKU NPEAU3BECTHE, aKO YCTAHOBH, Y€ MPEIOCTABCHUTE 32 MOJ3BaHe IUIATSIKHU CMETKU U TUIATEIKHHU YCIYTU Ce
W3I0JI3BaT HEMPAaBOMEPHO, B MIPOTHBOPEUHE C TOTOBOPEHUTE YCIOBHUS U 32 HE3aKOHHHM IIEJIHM, KaKTO M NPU yCTaHOBsBaHe, ye KimeHThT e
MPeJOCTaBIII HeBIpHA MHPOpMausa Ha baHkaTa — mpy KOETO ¥ Ja € OT MPaBOOTHOIICHHUATA MEKIY CTPAHHUTE.

0) c nByMecewHO mpeau3BecTre oT bankaTa, m3npaTteHo g0 KimeHTta Ha mocieIHUs MPedOCTaBeH OT HEero ajipec, KOWTO MOoXe J1a Oble U
eNleKTpoHeH. baHkaTa He e JThKHA J1a 0COYBa MPUIHHA 32 IpeKpaTsBaHe Ha JloroBopa.

B) €IHOCTPAHHO, 0€3 J]a IBJDKH MPEAU3BECTHE U JOIBIHUTEIHO YBeAoMIIeHHe Ha KineHTa, ako B POABIDKEHIE HA TPU MOCTICIOBATEITHA
Mecena, KITHeHThT He € M3IBIHIBAN 3aIbJKCHUETO CH 3a MOIIbPIKaHe OTpe/IieiieHa MUHUHATHA U3UCKyeMa HAJTHYHOCT 38 ChOTBETHUS BH/T
CMETKa WX MPH MOJIBPIKAHO €KEAHEBHO HYJIEBO CaJZI0 IO CMETKaTa B MPOAb/HKEHNE Ha TPU TIOPEIHU MECeTa.

') €HOCTPAaHHO, 0€3 Ja JBJIKHU MPEAU3BECTHE, CYUTAHO OT JICHS, CIIeJBaIll JieHs Ha yBenoMmsiBaHe Ha KimeHTa, B ciydail ue bankara He
MOJK€ Jla M3MTBbJIHU U3UCKBAHUATA 32 KOMIUIEKCHA mposepka 1o 4. 10, T. 1 — 4 ot 3MUIL.

1) €THOCTPAHHO, 0€3 J1a IBJIKH [IPESIU3BECTHE, CYUUTAHO OT JCHS, CICABAIIl JCHS Ha yBeqoMsBaHe Ha Kinenra, korato bankata yCTaHOBH,
ye KIIMEHTHT/HETOB MIbJIHOMOIIHUK HIIM CBBP3aHO C OIMEPAaIHH 10 CMETKaTa JIHIS, ¢/ca BKIIOYCH/H B HAIIMOHAIHU WJIA MEXKIYHAPOIHU
CIHCHIM HA JIUIIA, CIIPSMO KOUTO C€ IpHIaraT CaHKIINK/3a0paHi/OorpaHIYCHHUS.

e) (mmM. ¢ pemr. Ha YC ot 25.11.2025 1. B cmma ot 01.01.2026 1.) egHOCTpaHHO, 6€3 da IBIDKH MPEIU3BECTHE, CIUTAHO OT JICHS, CIIEIBAI
JIeHs Ha yBeaoMsBaHe Ha Kimenrta, xorato 3a KimmeHta ca Hanwile NaHHH, Y€ OCBIIECTBSIBA JICHHOCT, CBBP3aHA C TEPOPU3BM HIIH C
(mHAHCHpaHEe HAa TEPOPU3IBM U HA PA3IPOCTPAHCHUETO HA OPBIKUS 32 MACOBO YHHUIIIOKEHUE .

’K) €THOCTPAHHO, 0€3 J1a ABJKU MpeJu3BecTre, Korato KIHeHTHT/HEeroB MhJTHOMOIHHK UK CBBP3aHO C ONEpallly [0 CMETKaTa JIUIIE, ca
O] PEXKMM Ha CaHKIIMK/3a0paHu/OrpaHIYCHHS, HAIOKEHH ¢ HAI[MOHAJICH HJTH MEKIYHAPOICH aKT 10 O(QUITHAITHO IPUETHUS 32 TOBA pel 1
NpaBUjIa WM ONCPAIMK/CACIKH, H3BBPIIBaHN 0T KIIMeHTa/HErOB MBJIHOMOIIHUK WM CBBP3aHO C OMEpPAIlMH 110 CMETKATa JIMIE Ca IO
PSKUM Ha CaHKIMH/3a0paHu/OrpaHHUYCHMS, HAJOXKCHH ¢ HAIMOHAICH WM MEKIYHApPOICH akT M0 OMHUIIHAIHO MPHETHS 33 TOBA PEl U
npaBuUIa.

57. PaMKkoB JI0TOBOD 3a MJIaTeXKHA CMETKA 32 OCHOBHU OIEPAIMH CE IPEKPATsBa U CMETKATa CE 3aKpHBa:

57.1. Ennoctpanno ot Kimenrta 6e3 npeausBectue, karo moaanae Vickane 3a 3akpuBaHe Ha cMeTKa (ITOaJIEHO JIMIHO, OT YIIBJIHOMOIIEHO
JIMIIE, OT 3aKOHHUAT MY TPE/ICTABUTEN);

57.2. EqnocTpanHO 1 0e3 nmpeInu3BecTHe OT CTpaHa Ha baHkara, B cieqHUTE CITydau:

a) KiTMeHThT yMHIIIICHO € U3IOI3BANI IIATeKHATA CMETKA 32 HE3aKOHHH LICIIH;
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6) KimnenTsT e npenocraBmil HeBsipHa HHOpManus, 3a J1a ObJie OTKPUTA IUIATEXKHA CMETKA 32 OCHOBHH OIEPAIMH, KOTaTo MPEA0CTaBsIHETO
Ha BsipHaTa MH(MOPMALKs OM JOBEJIO 10 OTKA3 32 OTKPUBAHETO I,

57.3. C nBymeceuHo npeausBecTe oT baHkara, npu HAIMYMETO HA €THO OT CICAHUTE YCIIOBHS:

a) B npoxbsmxenue Ha noseue ot 24 (nBazneceT M YSTHPH) TOCIEI0BATEIHA Mecela 10 IJIaTe)XHaTa CMETKa He € OCBILECTBEHA IIaTeXKHa
oreparus;

0) KitneHTHT Beue He npeOnBaBa 3akOHHO B EBporeiickus chio3;

B) KnneHTsT BrioceacTBHE € OTKpHI B OaHKa Apyra IUIaTeXHa CMETKA 32 OCHOBHHM OIICpalny;

r) Knnentst Hapymasa ycinoBuaTa Ha paMKOBHS OTOBOP.

57.3.1. C mpemmsBectueto bankata yBemomsBa KimeHTa mmcMEHO 3a NMPUYMHATE M OCHOBAaHUSTA 3a IPEKPATSIBAHETO, OCBEH aKO
pa3KpUBaHETO HA Ta3u MHQopMarmsa Ou OMIO B MPOTHBOPEUHE C LIEIUTE Ha HAMOHAIHATA CUTYPHOCT WM OOIIECTBUS pel, KaKTo U 3a
mpoIleIyparta 3a ImoiaBaHe Ha jkaba cpelry MpeKpaTsBaHeTO U 32 BB3MOXKHOCTTa 1a ce 00bpHe kbM BHB 1 kbM [lomupuTenHaTa KoMuCHS
3a IUTATE)XHU CHOPOBE, KaTO UM NPEJOCTaBS JaHHHU 32 KOHTAKT C IOCOYEHUTE OPTaHu.

58.1. 3akpuBaHETO Ha CMETKH CE€ U3BBPILBA BB BCEKH (hrUIraj/Ou3Hec HeHThp Ha baHkaTa, ¢ M3KIII0UYEHHE Ha CIICLHaTHUTE pa3IliallaTelTHA
cmetkd 1o 50.5 u 50.6, 3akpuBaHETO Ha KOUTO CE€ OCHIIECTBSBA BbB (pHiIHa/OM3HEC ICHTHPA, B KOWTO ca OTKPHUTH.

58.2. YBenomiienusita ot bankara no Knuenra, B cimyyaurte mo T. 56 u 1. 57, ce u3BBpLIBaT 10 pela Ha pasnen ,,KOMyHHKaIHs MEXIy
cTpaHuTe” OT HacTosmuTe OO YCIIOBHSI.

58.3. (m3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cuna ot 01.01.2026 r.) Ilpu 3akpuBaHe Ha IUIaTe)XHa CMeTKa, baHkaTa BB3CTaHOBsIBA Ha
KnuenTta ocrananure 1o cMeTkaTa cpefcrsa. Korarto cMeTkara e B 4yKJecTpaHHA BalyTa, CyMara KOsTO € II0-MaJika OT Hali-MaJIKusl KyITIop
B CHOTBETHATa BalyTa, C€ M3IUIAINA B €BPOBA PAaBHOCTOMHOCT, IO Kypc ,KymyBa  Ha baHkara, KbM MOMEHTa Ha OCUETOBOJASBAHE Ha
oTieparnusTa.

58.4. IIpn emqHOCTpaHHO 3aKpUBAaHE HA IUIATEXXHA CMETKa OT CTpaHa Ha baHkara u B cilydaif, 4e 1O CMETKaTa MMa OCTaHaJIH CPEICTBA,
Bankara mpucmaza oT HaIMYHATA CyMa IO CMETKaTa JbDKUMUTE TAKCH U KOMHCHOHHM, U 3aKpHBa CMETKaTa ciyxeOHo. [Ipu Hannune Ha
CpE/CTBa 10 CMETKaTa KbM MOMEHTA Ha 3aKpUBAHE, CBIIUTE ce ChXpaHsaBaT oT baHkaTa 1o moixydaBaneTo uM oT KimeHTa, Kato BBpPXY TIX
HE Ce HAauuCIIABa JIUXBa.

58.5. 3akpuBaHeTO Ha IIaTE)KHA CMETKA CEe U3BBPILBA aBTOMATHYHO IIPU ITOCTHIIBAHE Ha 3asiBJICHUE 3 IPEXBHPJIsIHE HA cMeTKaTa. baHkaTa
npenocrasst Ha KireHTa Bb3MOXKHOCT 32 IIPEXBBPIISIHE HA CMETKa B KAYECTBOTO M HA IPEXBBPIIAII WM [TPUEMaIll JOCTAaBUYMK Ha TUIATE)KHU
yeayru. MHdopmanus 3a ycinyrata € AOCThIIHA BbB (uianan/OusHec LEHThp Ha baHkara, KakTo W Ha HMHTEpHET CTpaHHUIATa
www.municipalbank.bg.

58.6. PamxoB JoroBop 3a IUIaTeXHa CMETKa HE MOxe Aa ObJe MpeKpaTeH, KOraTo CMETKaTa € yroBOPEHa 3a YCBOSBAaHE/NOracsBaHE Ha
npenocTaBeH oT baHkaTa KpeaAnT nim cayXu 3a 00e3MedeHre Ha KPEJUTHO 3aIb/DKEHHE, KOETO HE € ITOTaceHo.

IV. INTATE?KHA UTHCTPYMEHTMU 3A OTJAJIEYEH JOCTBII 1O CMETKA
O01H 1M010KeHUS
59. MHCTpyMeHTHTE 3a OTAAJIEUEH JOCTBI O OTKPHTA IUIaTeXHA CMETKa B baHkaTa ca cpeicTBa, KOWTO IO3BOJISABAT M3IOI3BAHETO HA
IUTATEXXHUTE YCIIYTH, IpelocTaBssHU OT baHkara 6e3 (hru3nuecKoTo MPUCHCTBUE Ha MSCTO, BBB (hrutnain/OnsHec eHTHp Ha bankara.
60. bankara mpeanara CleZHWUTE MHCTPYMEHTH 3a OTJAAJNE4eH JOCTBI: NeOWTHA KapTa WIM KpEeAWTHa KapTa, OHJIAHH W/MIM MOOWIIHO
GaHKMpaHe, Bb3 OCHOBA Ha CKIIIOYEHHU JOroBopH ¢ KineHTa TUTYIISIp Ha IUIaTe)KHaTa CMEeTKa, KbM KOMTO ce Ipmiarat HacrosmuTte O0mu
YCIIOBHS.
61. BankaTa ocurypsiBa IUIAT€KHHUSI HHCTPYMEHT, 32 KOWTO € MOJIKICaH JIOTOBOP U IO MpejiaBa Ha OTOPH3MPAH MOJI3BATEN HA IIATEKHHS
MHCTPYMEHT 3a€IHO ChC CHOTBETHUTE MEPCOHAIN3NPAHHU 3alTUTHU XapaKTEPUCTHKH, KATO OCUTYpsBa 3alla3BaHETO My B TaliHa OT CBOUTE
CITY>)KUTENTH U TPeTH JINIA.
62. JIoroBOpBT 3a IUIaTeKEH HHCTPYMEHT MOXe Ja Ob/ie CKIIIOYEH OT IThJIHOMOUIHUK Ha KimeHTa mpu ycioBue, 4e ¢ IbJIHOMOIIHOTO Ca
MpeI0CTaBeHN N3PHYHH NTPABOMOIIHS 33 TIOCOUYEHOTO JICHCTBHE M IIPH CIIa3BaHE HA YTOBOPEHOTO B HacTosAmuTe OO yCIOBHSI.
63. bankara m3uckBa ot KireHTa mon3Baten Ha IUIATEXHHS WHCTPYMEHT II0JI3BAHETO HA MEPCOHAIM3MPAHU CPEJICTBA 32 CUTYPHOCT IpH
YCTaHOBSIBaHE HACHTHYHOCTTA Ha MOJI3BATEIIS M aBTEHTHYHOCTTA HAa HAPEJICHNUTE TUIATEXKHHU OTEPALUH.
64. KnreHThT mos3BaTen Ha IUIATEKHHS/TE MHCTPYMEHT/H € JUIhKEH Jla M3II0JI3Ba MHCTPYMEHTHTE 33 OTJAJICYeH JIOCTBI 0 CMETKA U
CHOTBETHUTE CPE/ICTBA 3a U3MOI3BAHETO MM JIMYHO, J]a HE T'H NPEIOCTaBs Ha TPETH JIMIIA, J]a TH ChXpaHsIBa HAaJEKIHO U CUTYPHO, KaTo TH
masy OT M3ryOBaHe, OTKpaJBaHe, MOANPABSIHE, HEOTOPU3UPAH IOCTHII MIIH IOJI3BaHE MO APYr HENPaBOMEPEH HayWH, B CHOTBETCTBHE C
npeaBueHuTe yciuosus B JloroBopure, OOUIMTE YCIOBUS M BCUYKH IPHIOKHUMH PHKOBOICTBA, HHCTPYKIUH U HOPMATHBHU M3MCKBaHMSI.
65. KiueHTHT nos3BaTell Ha IIIATEXKHUsI/Te HHCTPYMEHT/H € JUThKEH J1a Iojlara HeoO0xXoAuMara rpuka 3a ora3BaHe Ha CBOUTE yCTPOWCTBA
1 TIPHJIOXKEHHSI 38 OT/AANIEUEH TOCThIT (MOOMIIEH TenedoH, Taber, codpTyepeH TokeH (MoOmHa amukanus MaiCuitn/MySeal/ MB-mobile),
SIM kapTa, KOMIIOTBP, JIAINTOI, OaHKOBA IUIaTeXKHA KapTa | JIp.) KaTo T'M OIa3Ba OT U3ryOBaHe, OTKpaJiBaHe, MOAIPaBIHEe, HEOTOPU3UPAH
JOCTBII, YHUIIIO)KaBaHe, MOBPEXKAAHE WM JIPYTH MOJOOHU JIEHCTBHS.
66. KimmeHThT 1mos3Barert Ha IJIaTe)XHIS/Te HHCTPYMEHT/H € JTbXKEH /1a IIa3! B TalHa JMYHATE CH HIeHTH(HUKATOpH (TOTpeOUTENCKO UMe
u naposa) u xozxose (ITMH, CVC u nocrosiHHa napoiia ¥ ANHAMUYECH KOJ 332 NOTBBPKAaBaHe Ha ,,3D curypHu miamanus” u 1p.), KaTo He
TH CTIOJIeJIsl, 3aITMCBa WIIM ChbXPaHsBa 3a€JHO C IPYTH MHCTPYMEHTH 32 OT/AAJICUeH JOCTBII WM TIEPCOHAIN3UPAHN CPEJICTBA 32 CUT'YPHOCT.
67. bankara He HOCH OTTOBOPHOCT 32 HEpa3peIleHN Ollepallii U KIMEHTUTE MOHACST U3LUIO 3aryOuTe, CBhp3aHH ¢ BCHUKH HEpa3peuIeHH
TUIATE€XKHU OTIEPAIMi, KOUTO MPOM3THUYAT OT M3IOJI3BAHETO HA M3ryOEH, OTKpaJHAT WM HE3aKOHHO INPUCBOEH IUIATE)XEH MHCTPYMEHT,
HE3aBHCHMO OT pa3Mepa M.
68. KimeHTHT nos3Barell Ha IJIaTeXHHUs/Te HHCTPYMEHT/U € JUTbXKEH Jia yBeloMHU baHkara He3a0aBHO C liesl OJIOKHpaHe Ha JOCThIIA, IPU
HEBH3MOXKHOCT 3a H3IOJI3BaHE HA IUIATE)KEH WHCTPYMEHT W/WIIM NPHISKAIINTE My HEPCOHANM3UPAHU CPENCTBA 32 CHTYPHOCT TOPaIl
BB3HUKBAHE Ha HAKOE OT OOCTOSATENCTBATA IT0 MPeIX0AHaTa TOUKa. KIIMeHThT MOHACS BCHYKH 3aryOH, HACTBIIMIIH B PE3yJITaT Ha H30pOeHHTE
M0-TOpe OOCTOSATENCTBA, aKO CJIE] Y3HABAHETO IOJI3BATEIIT Ha INIATEKHIS/Te HHCTPYMEHT/H He € yBEeIOMIJI YCTHO WM ITucMeHo bankara
1o pefa, mpeaBuIeH B HacTosnmTe O6um yenosus (pasnen ,,KoMmyHuKauus Mexay crpaHute™).
69. bankara O0KMpa MHCTPYMEHTH 3a OT/AJICUEH JOCTBII U IIPEAOTBPATBA TAXHOTO M3II0JI3BaHE HE3a0aBHO, CJIe]T ITOJIY4YEHO YBEJOMIICHHE
OT KJIMEHTA I10JI3BaTel Ha IUIaTe)KHHS/Te MHCTPYMEHT/H. baHkaTa oTO/oKKpa K0oCcThIA 10 TUIATEXHN HHCTPYMEHTH CIIeH M0JaIeHO HCKaHe
ot Knuenra.


http://www.municipalbank.bg/

GOELI.WIHCKA BAHKA

70. bankara He OTroBapsi 3a €BEHTYAJIHU HEOJAaroNpHUsITHYU MOCIECAMIM B PE3YJITaT HAa y3HaBaHE OT TPETH JIMIA HAa MEPCOHAIU3UPAHUTE
cpeacTBa 3a curypHoct Ha KimeHTa roi3Bares Ha IUIATEXKHUS/T€ MHCTPYMEHT/H, HACTBIMJIM IpEIU IOJy4YaBaHE Ha YBEIOMIIEHHUETO.
Bankara He HOCH OTTOBOPHOCT, aKO Ipey J1a Ob/ie yBEAOMEHA OT MOJ3BaTelisl, J0OPOCHBECTHO € M3BBPIIMIIA U OCUCTOBOMIIA HAPEACHH
TUIATEKHU ONEPALK ChC CPEICTBA 3a OTAAICUEH JIOCTHII 10 cMeTKa Ha KineHTa.

71. B ciyyail 4ye Bb3HMKHE CbMHEHHE 3a HepaspelleHa ynoTpeba Ha NepcoHalM3UpaHu CPEeCTBa 3a CHI'ypHOCT, baHkara nma npaBo n1a
650KMpa oTAaIeYeHus 1oCcThII Ha KineHTa mon3Bare Ha IIaTesKHUST MHCTPYMEHT U /1a U3MCKa JIOITBJIHUTEIIHO ITOTBBP)KICHUE Ha HapeieHa
orepanys, BKIIOYUTETHO Ype3 IMocenieHne BB (rmran/On3Hec neHThp Ha baHkara.

72. bankaTa UMa IpaBo Ja OJIOKHMpa EPCOHANM3UPAHHUTE CPEACTBA 38 CUTYPHOCT Ha KineHTa 1moJ3BaTes Ha IIaTeXKHUSL HHCTPYMEHT, KOraTo
CBILECTBYBAa CBMHEHHUE WJIM C€ YCTAHOBH, Y€ JAHHHU OT TAX ca OWIIM KPUMUHAIHO KOIIMPAHH, U3IIOI3BaHH 33 M3BBPIIBAHE HA HEIIPABOMEPHU
oliepalyy, Ipyu CbMHEHUE 32 HEOTOpU3UpaHa/Hepa3pelnlieHa yroTpeba Ha KapTaTa Wi OT ChOOpaXeHHUs 3a CUTYPHOCT, IIpU yHoTpeba HiIH
CBMHEHHE 3a yroTpeba Ha KapTaTa ¢ el i3MaMa, KaKTo U P HapyIllaBaHe Ha JeHCTBAIMTe HOPMAaTUBHHU aKTOBE M IOTOBOPHU 33 IbIDKCHHS
kbM bankaTa. bankara oTOJI0KMpa TOCTBIIA 1O IUIATEKHH HHCTPYMEHTH IIPH OTIafaHe Ha MPUYMHUTE 3a GJIOKHUpaHE U Clle HaOupaHe Ha
HeoOxoxnMara HHGOpMaIHs 3a BCEKH KOHKPETEH CITydaii.

73. bankara He HOCH OTTOBOPHOCT, aKO B pe3yJITaT Ha HAalpaBeHO MO YCTAHOBEHHs pel HEBSIPHO yBEJOMIJICHHE OT cTpaHa Ha KimeHra
MOJI3BATEN HA IUIATE)KHUS MHCTPYMEHT, € MpEeAIpresia HeoOX0AUMHUTE MEPKH 32 3alllMTa U TOBAa € JIOBEJO JI0 OTKa3 OT aBTOpU3UpaHE Ha
oreparyu ¢ 1e0UTHA KapTa WIN M3IIbIHEHUE Ha TUIATeXXHN HApEXKIaHUs Ype3 OHNAH/MOOMIHO OaHKHpaHe.

JEBUTHU IVIATEKHU KAPTHU
H3naBaHe, CPOK Ha BAJIW/HOCT M NPeH3IaBaHe HA KAPTH
74. 1. (m3wm. c pemr. Ha YC ot 25.11.2025 r. B cuma ot 01.01.2026 r.) [IeOuTHNTE KapTH ca IUIATeKEH MHCTPYMEHT 3a MHOTOKpATEH,
OTAAJEYEH JIOCTHII IO CPENICTBA IO pa3IlIallaTeIHa CMETKa, OTKPHUTa B €Bpo npu bankaTa.
74.2. bankara u3aBa Cle[HUTE BHOBE JEOUTHU KapTH: OE3KOHTAKTHA [eOMTHA KapTa C HAlMOHAleH NocThil “Bcard” u 6e3koHTaKTHA
JneOMTHA KapTa ¢ MeXIyHapo/ieH goctbn “Mastercard™.
75. 1. JlebuTHa KapTa ce u3/aBa Bb3 OCHOBA Ha CKJIro4YeH /loroBop 3a u3znaBane u o0CiykBaHe Ha ieOUTHA KapTa Mex 1y bankara u Kinuenra
TUTYJSp Ha paslUIallaTeNHaTa cMeTka. baHkaTa cu 3ama3Ba IPaBOTO Ja OTKake CKIIFOUBAaHETO Ha J[oroBop 3a M3gaBaHe U OOCITy)KBaHE Ha
ne0uTHA KapTa, KaTo He € JUTb)KHA J1a MOTUBHUpa OTKa3a cu npen Kiuenra.
75.2. Bcska xapTa ce u3/aBa Clie/l CKIIOUYBAHETO Ha JIOTOBOP M 1ojajeHo oT KimeHTta TUTYNsp Ha pasmiamaresiHa cmerka, Vickane mo
oOpazenr Ha baHkata, B KO€TO ca OIpelec/ieHH BHUIABT M BajdyTaTa Ha JNeOWTHAaTa KapTa, CMETKaTa KbM KOATO Ie ObAe H3AajcHa,
KapTOIbPIKaTENSAT/ IOMBIHUTEIHUAT KapTOAbpIKaTEN, MOOHIHUTE TeJae(OHHN HOMepa 3a MoJI3BaHe Ha yciyraTa ,,3D curypHu mianianus ‘.
KnueHTsT MO’Xe /12 U3BBPIIBA IPOMEHU BB BCEKH CIMH MOMEHT OT JEHCTBHETO Ha JIOTOBOpa, KaTo IoAaae HoBO VckaHe mo oOpaser Ha
Bankara. Besiko noganeno Mckane e HepasenHa 4acT OT JIOTOBOPA.
76. bankara uzgaBa neOuTHA Kaprta Ha Kapronmbpikareis//IOmbIHUTENHUS KapToabpkaTen B cpok 10 10 (meceT) KaleHAapHH IHH OT
nonasane Ha Vckane ot Kimenra.
77. (u3m. ¢ pemr. Ha YC ot 25.11.2025 1. B cuma ot 01.01.2026 t1.) [To exgna u chIma pasmiamaTesIHa CMETKa, OTKpUTa B €BpO HA IMETO Ha
Kinent, Moxe 1a 0b1e H3a7ieHa eHa OCHOBHA ¥ 10 9 (IeBeT) NOIbJIHUTEIHN ASOUTHH KapTH ¢ HALIMOHAJICH HJIH MEKIYHAPOACH JOCTBHII.
Ha umero na KimeHnra TUTynsip Ha cMeTKaTa MoKe Aa ObJaT M3/laZieHd ellHa OCHOBHA U €/IHA JONBJIHUTEIHA JeOUTHA KapTa OT JaJieH
KapTOB IPOJIYKT.
78. Tlo enna u chlua pa3maniaresiHa cMetka Ha KineHr, He Moske Jia Ob/ie M3/laBaHa eJHOBPEMEHHO JeOUTHA U KpeIMTHA KapTa.
79.1. JlebutHa kapTa 1o peja Ha HacTosiuTe OOIU YCIOBHUS CE U3/1aBa Ha IIBJIHOJIETHO ECCIIOCOOHO (PU3HUECKO JIHIIEe — OBArapCKU WK
Yyy)XJeCTpaHeH rpaxiaHnH. KapTu Ha HelbJIHOJIETHN (PU3MYECKH JIMIIa MOTaT Jia ce U3/1aBaT Mo pasIulalliaTe’]Ha CMeTKa, OTKPUTA 10 peja
Ha T. 38 ¥ B KaYECTBOTO MM Ha JOIBJIHUTENIEH KapTobpiKaTen no pesia Ha T. 118 ot te3u OOwmm ycnosusl.
79.2. JlebuTHa KapTa ce M3JaBa ChC CPOK HA BAIMAHOCT, TIOCOYEH Ha JIMIEBaTa CTpaHa Ha KapTaTa, BB BHJa MECEL/TOJMHA U M3THYa B
TIOCJIC/THYSI ZIEH Ha TIOCOYCHHS MECel.
80.1. (m3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cuna ot 01.01.2026 r.) IlogHOBsIBaHETO HA AEOMTHA KapTa 3a HOB CPOK CE€ M3BBPINBA IO
MHHIMATHBA Ha baHkara Hail-KbCHO B Mecena, B KOMTO U3THYa CPOKBT M HA BAJIMIHOCT IIPH YCIIOBHE, Ye:
a) 10 1-Bo umciIO Ha Mecela, B KOMTO M3THYa CPOKBT Ha BAJMIHOCT Ha KapTara, KIMEHTHT HE € Mojal MUCMEHO MCKaHE 3a OTKa3 OT
MOJTHOBsIBaHE Ha JIeOMTHA KapTa,
0) mpe3 mocieHUTE TPU Mecela MpeId TO3H, B KOHTO U3THYa CPOKBT M Ha BAJWAHOCT U JI0 JaTaTa Ha M3BBPIIBaHE Ha IOJHOBSBAHETO,
HAJTUYHOCTTA TI0 Pa3IUIaNaTeIHATa CMETKA, KbM KOSITO € W3/laJieHa KapTara, ¢ mo-rojsma ot 5 (rmet) eBpo;
80.2. [TogHOBsSIBaHETO Ha KapTaTa ce U3BBPIIBA Ype3 MPEeU3AaBaHeTo I 3aeAHO Cbe choTBeTeH HOB [ITMH kbM Hest.
81.1. HoBousnaneHa, Mo JHOBEHA MJIHM IIpen3aeHa 1eOUTHa KapTa Moxe a ObJie MpeocTaBeHa U Ha YITBJIHOMOLICHO JIMLE TTPH U3PUYHO
MIOCOYEHO MpaBo 3a nosyyaBane Ha kaprara u [IMH kona xbM Hes.
81.2. Ilpem3naneHa neOUTHA KapTa ce TOIydaBa Clie/l BphIIaHe Ha CTapara.
82. bankara cbxpaHsBa HemnoyyyeHa JieoutHa kapra or Kaproaspxaren un mmka ¢ [TMH no 90 (neBetnecer) kaneHapHU JHU OT jaTara Ha
CKJIIOYBaHe Ha J[oroBopa mim OT IIbPBUS JIEH Ha MECela, CiIe/Balll IT0JHOBsIBAHETO Ha KapTara 3a HOB CpoK. B ciyuaii ye Kaproabpikaren
He IOJTy4H TOJHOBEHAaTa cu Kapra B 90-THEBHUS CPOK, TOW ABIDKM Takca chriacHo Tapudara. bankara yauimosxasa kaprata ¢ [IMH xona
KBbM Hesl ¥ MMa IpaBo Ja chOepe ciry>keOHO Takcara OT pasIulallaTesIHaTa CMETKa, KbM KOSITO € U3/1ajieHa KapTaTa, KakKTo U OT BCHUKHU JPYTH
cmetkH Ha KimenTa, otkputn nipu bankara, 3a KoeTo ¢ npueMaHeTo Ha HactosmuTe O0my yciosus, KIMeHTHT JaBa CBOETO ChIIIacHe.
83. Kaprara e codctBeHoCT Ha baHkara u ciej npekparsBaHe Ha JloroBopa Wi U3THYaHe CPOKa M Ha BaJMIHOCT, Kapronbpxkarenir e
JUTBKEH 71a 51 BbpHE Ha bankara. B cimywaii we Kaproaspxaren He BbpHE AeOUTHA KapTa, KIMEHTHT TUTYILIP HA pa3mIiamaTeaHaTa CMeTKa
HOCH OTTOBOPHOCT 32 BCHUKH OIEpAIlMH, U3BBPIICHHU C Hesl ClIe/l JlaTaTa, Olpe/ielieHa 3a BPBIUIAHETO M, KAKTO M 32 BCHYKH 33/IbJKECHHUS,
MPOU3THYAIM OT TE€3U ONEPALIUH.
84.1. KimeHT MOXKe /ia TTOMCKa M3/1aBaHe Ha HOBA KapTa B CPOKa Ha BAJIMIHOCT Ha crapaTa MpH H3ryOBaHe, Kpax0a, YHHIIO)KaBaHE MK
NOBpeX/JIaHe Ha KapTara, WIM NPU ChbMHEHHE 3a HEOTOpU3MpaHa/HepaspelleHa ynoTpeba Ha KapTara, WINM HAJINYMEe Ha HEpa3pelIeHH
TUIaTEXXHU ornepanyu. bankarta u3nasa Hosa kapta ¢ HOB [IMH, B 10-1HeBeH Cpok OT HoTyyaBaHe Ha HCKAHETO 3a M3/jaBaHe Ha HOBaTa KapTa.
84.2. Ilpu 3abpasen [IMH kbM akTHBHA eOuTHA KapTa, bankara u3nasa HoB [IMH B 10-1HEeBeH cpok OT MojIy4aBaHe Ha UCKAHETO.
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84.3. B ciyuaii Ha TpuKpaTHO BbBexkaaHe Ha HeBepeH [1MH, narexxnara kapra ce 6iiokupa. B ciryuait ve Kaproabspixarenst He e 3a0paBui
csost [IMH, Moxe a mojiazie MMcMEHo MCKaHe 3a OTOJIOKMpaHe Ha KapTaTa Npu 3ana3sane Ha cbiuus [TVH.

85. bankara ciyxe0HO akTUBHpa Kaprarta ciie]l ipenaBaneTo i Ha Kaproxbpkatens. bankara uMa npaBo sa Giiokupa Je6uTHa KapTa u J1a
NPEeOTBPATH U3IOJI3BAHETO H, 03 HEOCHOBATENHO 3a0aBsiHe, BEAHAra clie]] oJIy4eHo yBeaomiIeHne oT KapronbpkaTenst 3a OTKpajaBaHe,
HOATpaBsiHe, 3aryOBaHe MM U3I0JI3BAHETO Ha KapTarta 110 JpyT HEMpaBOMEPEH Ha4KH.

86. JleOutHa xapTa, KoiTo € OJoKMpaHa 1o peAa Ha T. 85 Moxke na Obae oTOnokupana ot baHkara ciex mocTblBaHe Ha MHUCMEHO HCKaHE
nmojaieHo TMYHO oT KimeHTa THTYIsIp Ha cMeTKaTa BbB (miHan/Ou3Hec UeHTHP.

87. bankaTa ocurypsiBa Bb3MOXKHOCT 32 JICHOHOIIIHO TIpHEMaHe Ha YBEJOMIICHHUS 3a 3aryOBaHe, KpaxkOa, MPHUCBOSIBAHE WJIM Hepa3pelieHa
ymoTpeba Ha IIaTeXXeH MHCTPYMEHT IO 00sBEHUs pen B Hactosmure O6um ycnosus (pasgen ,,KomyHukarms mexay crpanute). [Ipu
nouckBane ot Kimenra, B cpok no 18 (ocemHamecer) mecela, CUMTAHO OT [aTaTa HA YBEJOMJICHHETO, My HPEAOCTABSI CHOTBETHHTE
JIOKA3aTEeNICTBA, Y€ € HAIPaBIJI TAKOBA yBEJOMIICHHE.

Onepanyuy u JUMUTH

88. bankara m3maBa JeOMTHU KapTH C IPEABAPUTENHO ONpPENENCHHW CTaHIAPTHU JMMHUTH 332 W3BBPIIBaHE HA IUIATEKHH OIEpaluy,
omnpezenenu B Tapudara. bankara nma mpaBo Jja NpoMeHsI €JHOCTPAHHO JTMMUTHTE 3a TeryieHe/tuiamane upe3 ATM u POS, npu ciazBane
M3UCKBAaHUSTA Ha NMPUJIOKUMATa HOPMaTHBHA ypenoa.

89. KimeHT nma mpaBo Jia omnpenelyd MHAMBUAYaJIHU JIMMHUTH 3a pabora ¢ NeOUTHU KapTd. VHAMBUAyadHWTE JMMUTH HE Morar jaa
HaJXBBPJISAT MAaKCUMAaIHUTE JIMMUTH 32 U3BBPIIBaHE HA ONIEPaLK C IeOUTHU KapTH, onpeeneHn ot bankara.

90. KnneHThT € ATbXKEH Ja W3BBPINBA IUIAINAHUA C KapTUTE 0 OMPEACICHHUTE 3a TAX JUMHUTH WIM 10 pa3Mepa Ha HaJIMIHOCTTA IO
pasmUiamareaHata cMeTka (HaMalaeHa ¢ MUHIMAJIHATa H3UCKyeMa CyMa 3a IOJIbpIKaHe Ha cMeTkara 1o Tapuda).

91.1. Ypes neOuTHA KapTa MOTAT J1a CE U3BBPIIBAT CICTHHUTE IUIATEKHH OTIEPALINH B CTPaHATA:

a) TeTrJIeHe Ha mapu B Opoif upe3 tepmuHanau yctpoiictBa ATM n POS Ha rume npwu imma, KOWTO MPEIOCTaBAT Ta3H yCiIyTa,

0) IuTamaHe Ha CTOKM M YCIYTH Ype3 CTalloHapeH i BupTyaneH POS mpu Teproser;

B) OE3KOHTAKTHH TUIAIIAHKS ¢ JeOUTHA KapTa ¢ HalmoHaleH aocTh “Beard” win 6e3koHTakTHA NeOUTHA KapTa ¢ MEXIYyHAPOIACH IOCThIT
“Mastercard” upe3 POS tepmunan;

r) ITalaHe Ha KOMYHAIHU YCIYTH U MEPHOMYIHH 3aIbIDKCHHUSI Upe3 TePMUHAHH yeTpoiicTBa ATM;

1) npomsina Ha [TMH upe3 tepmuHainu ycrpoiicta ATM;

€) COpaBOYHM W JAPYTH IUIATSKHH M HEIUIATeXKHH omepaiun upes ATM, MOOHIHM amidKandk W IPYTH YCTPOHCTBa, 0J00peHH OT
HallMOHAJIHHS KapTOB OIIEPaTOp.

’K) BHACSTHE Ha MapH Ype3 TepMuHAIHU ycTpoiictBa ATM, cobctBeHocT Ha baHkara.

91.2. (m3m. ¢ pem. Ha YC ot 25.11.2025 1. B cuma ot 01.01.2026 r.) BHacsHe Ha mapu upe3 TepMmuHanHu ycTpoiictBa ATM, cobcTBeHOCT
Ha baHkarta, MoXe 1a ce U3BbpIIBa:

a) caMo Ha yCTPOWCTBA, KOUTO pa3loJiaraT ¢ Ta3u (PyHKIMOHAIHOCT;

6) camo 10 cMeTKaTa, KbM KOSATO € N3aJicHa KapTaTa;

B) caMo B O(HIIHaIIHA BAITyTa;

r) (oM. ¢ perr. Ha YC ot 25.11.2025 . B cuma ot 01.01.2026 1.).

92. OmnepanuuTe W yCIyruTe 1O MPEAXOAHATa TOYKAa MOTAT Ja CE M3BBPILIBAT HAa BCHUYKHA TEPMHHAIHU YCTPOWCTBA, IOIIbPIKAIIH
KOHKpeTHaTa (YyHKIMOHAIHOCT W MapKHpaHW ChC 3HAaKa Ha HalMoOHalHMs KapToB omneparop BOPUKA u MexnyHaponHa kapToBa
opranm3arus Mastercard.

93. KineHT MOe Jja perucTpypa u3iajeHara My qeOUTHa KapTa 3a JIOIbJIIHUTENIHH YCIIyTH, TIpejyiaranu ot bankara/pasnnunu Oneparopu
Ha cucteMH, ¢ Kouto bankara e noanucana Jloroop 3a:

a) U3BBPILIBAHE Ha IUIALIAHMUS Ype3 MHTEPHET KbM ThPIOBIM, PETHCTPUPAHH B cUCTEMara Ha choTBeTHH Oneparop;

0) M3BBPIIBaHE HA TUIAIIAHKS Ype3 TepMUHATHH ycTporicTBa ATM mim MoOwiieH TenedoH, BKIIIOYUTETHO Ype3 SMS crobmieHus, Ha yenyru
KBbM THPrOBIH, PETUCTPUPAHH B CHCTEMaTa Ha ChOTBETHHS OriepaTop;

B) noiydaBane Ha SMS choOmEeHNs 32 HATMYHOCT 110 pa3IuialiaTesHa CMETKa U TUIalaHusl.

94. U3BbH TeputopusiTa Ha PemyOnnka bbirapus upe3 neOuTHa Kapra ¢ MeKAyHapOAeH A0cThIl, KiIneHT Moke 1a M3BBPIIBA CICTHNTE
orepanuu:

a) TerJieHe Ha napu B Opoil oT 0003HauYeHu che 3Haka Ha'‘Mastercard™ repmunanuu ycrpoiictea ATM u POS Ha rumie npu Jimia, KOUTO
NPEIOCTABST Ta3! YCIIyra;

0) IUTaIaHe Ha CTOKM M YCJIYTH Upe3 cTalnoHapHu win Buptyanuu POS ycrpoiicTBa pu Thproseil, 0003HaYeHHU ChC 3Haka Ha “Mastercard®;
B) Oe3KOHTaKTHH uiananus upe3 POS tepmuHai ¢ 6e3koHTakTHA 1ebuTHA Kapta Mastercard.

95. IIpu U3BBpIIBaHE HA ONEPALIMH Ype3 TEPMUHAIHO YCTpoicTBO POS, KIMEHTHT € JUIbiKeH J1a IPEJICTaBu JOKYMEHT 32 CAaMOJIMYHOCT, aKO
My ObJie TONCKaH TaKbB, KAKTO U J1a moJnuiIe orneyaranata ot POS pasmucka.

Hsnon3BaHe Ha 1eONTHH KapTH

96. JlebuTHaTa KapTa ce M3I10JI3Ba caMo JJMYHO oT KapToabpskarels 1 B ChOTBETCTBHE C yCIOBHITA 38 HEHHOTO M3/IaBaHE M U3II0JI3BAHE.
97. KapToabpiKaTensT ce 3a/IbJDKaBa Jia ce pasloperk/ia CbC CPeACTBaTa 0 pa3IllaliaTesHaTa CMETKa U 1a 1oJI3Ba u3/1aieHara ot bankara
kapTa/u (OCHOBHA W JOMBJIHUTENHA/M) [0 HAYUH M YCIIOBUs, onpezeneHu B JloroBopa, HacTosimmTe OOLIM YCIOBHS M M3UCKBAHHATA HA
JIEHCTBAILOTO 3aKOHOATEICTBO B CTPAHATA HA U3BbPIIBAHATA IUIATEKHA OIepaLUsl.

98. KaproabpiKarensiT He JA0MycKa U3M0JI3BaHETO Ha IeOUTHA KapTa MPH IUIAl[AHUs BbB BPb3Ka ChC CTOKU M YCIYTH, KOUTO ca 3a0paHeHn
C HOPMaTHUBEH aKT, U3/1aJIeH OT KOMIIETEHTEH OpPIraH B CTpaHaTa Ha I10JI3BaHE.

99. KaproappikaTesisiT MOXe Jia M3BBPIIBa KapPTOBHU ONEPAI[K B OHJIAMH 1 O()IaiiH PexuM.

100. OmnepanuTe B peKUM OHJIAMH Ce U3BBPILBAT CJIe]] YCTaHOBsBaHE HACHTHYHOCTTA HAa Kapronbpikares 10 pa3mepa Ha pasiojaraemara
HaJIMYHOCT, B CHOTBETCTBHE C ONPE/EJICHUTE JIMMUTH IO Kaprara. HaimdHoCTTa 1O CMeTKa ce onpezesst OT COOCTBEHHTE CpEJICTBA Ha
KnueHTa 1 eBeHTyaHO HeM3IOI3BaHaTa YacT OT KPeANUT-OBbpApadT, P HAJIMYHE Ha CKIIIOYEH JIOTOBOP.

101. Ilpu onepaunure B pesxumM o¢uiaiiH He Morar Jia ObaT IPOBEPEHH HICHTHYHOCTTa Ha KapToabspaxkarens, pa3MepbT Ha pasIiojaraemara
HaJIMYHOCT U OIIpEJeICHUTE JIMMUTH 10 KapTa. B ciydail Ha HegocTaThyHa HAJMYHOCT IO CMETKara, baHkata ocueToBoisiBa oduiaiiH
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TPAHCAKLUKTE, U3BBPILICHHU ¢ Oe3KOHTAKTHH AeOuTHH KapTu “Bcard” unu “Mastercard” npu ycnoBusita Ha Hepa3peleH OBbpapadt, KOUTO
€ He3a0aBHO M3UCKYEM 3ae/THO C HAUMCIICHHUTE JINXBH.

102. Bankara ysemomsiBa Kimenra (mo TenedoH /v 4pe3 yBEAOMHTEIHO MHCMO), KOTaTto pasmojiaraeMara HATHYHOCT CHagHe MOJ
MHHUMaJIHATa CyMa 3a MoJUIbpKaHe 10 CMEeTKa WM € popMHUpaH Hepa3penieH OBbpApadT nopaay HaulCIeH! TaKCH, KOMUCHOHH, KypCOBU
Pas3JIMKY U JpyTH IUIAlaHusl, CBbP3aHu ¢ IoJI3BaHe Ha kaprara. Ako B 30-1HEBEH CPOK OT JjaraTa Ha yBeJoMiIeHHeTo, KimmeHTsT He moracu
3aJ/bJDKEHUETO cH, baHkaTa MoXKe Ja JeakTUBHpa BCUYKU NEOMTHH KapTH, M3JaJICHH MO CMETKaTa U Jla MPHUCTHIU KbM IPUHYIUTEITHO
cbOMpaHe Ha IBIDKUMUTE CyMH 110 Ha4YHH, OTIPEJEIICH OT 3aKOHA.

103. B ciry4aii Ha BB3cTaHOBeHH OT baHKaTa CyMH IO OCIIOPEHH OTIEPaIiH, 38 KOUTO BIIOCIEACTBHE ca ChOpaHU TaHHH, Y€ Ca M3BBPIICHU
Yype3 n3MaMa nim ¢ rpyba HeOpexxHocT, bankaTta nma mpaBo 1a cebepe eTHOCTPaHHO B3CTAHOBEHUTE CYMH OT BCHUKM cMeTKH Ha Kimenra,
3a koeTo KIIMeHTHhT 1aBa CBOETO ChITIACHE C MOANHUCBaHE Ha HacTosmuTe OOIH yCIOBHSL.

CHUI'YypHU NJIAIAHNS B HHTEPHET

104. bankara perucTpupa U3JaJIeHuTe OT Hesl JeOUTHHU KapTH 3a T0JI3BaHe Ha yciyrara ,,3D CurypHu mianianus’” KaTo eJIeKTPOHEH METO.T
3a 3aIllITa U KOHTPOJI Ha IUIANAHUs B MHTEPHET ITPH ThProBUH, moabpixkarin Mastercard Secure Code (,,3D Curypen npotokon”). bankata
OCUTypsiBa NIOJI3BaHE Ha yclyrara 4pe3 CJIeHUTE KaHallH:

104.1. mnomyyaBaHe Ha JUHAMHMYHA Iapoiia KaTo TEKCTOBO choOuieHne (SMS) mpu BesKo IUtamiaHe — 3aliyTara ce OChLIECTBIBA Ype3
BbBEX/1aHe 0T KapTrombpikaTelns Ha cTaTWYHA M JUHAMH4YHA I1apoJia IpHU BCsKa omepanust 3a uiaeHtudukanus Ha Kapronbpkarens u
NOTBBpK/aBaHe Ha IulalaHeTo. /lMHaMUYHATa Mapoia MpelCcTaBiIsiBa €JHOKpaTHA Iapoyia M ce TeHepHpa W H3Ipalla 4pe3 TEKCTOBO
cpobmenne (SMS) mpu HHAIMHpPaHe Ha IUIaale IPH HHTEPHET Thproserl (moaaspxkam ,,3D CurypeH npotokon‘), Ha MOOWICH TeneoH
Ha KapTombp:kaTemns/IONbIHUTENHUS KapTOABbP)KATE, KOHTO € MOCOYEH OT KapTOAbprKaTelss/JONbIHUTEIHUS KapTOObpKaTel H
perucTpupaH B cucTemaTa Ha bankara.

104.2. OMOMETPUYHO MOTBBpPXKAaBaHE/KoN upe3 MoOwmwrHa ammukarmsa MaiCuitn (MySeal) — 3ammrata ce ochhlecTBiIBa dpe3
OMOMETPHYHO (JIMIIEBO MIH IPHCTOBO) MOTBBPKIABAHE HA BCAKO IUIAIAHE TIOCPEICTBOM MOOMITHA armKarust MaiCuiti.

105. KaproabpkaTeliaT MOXKe Ja MOoJI3Ba 10 CBOM M300p JBaTa MM CaMO SIUHUS KaHaJ.

106. IMon3Bane Ha yciyraTta ,,3D CurypHu rianianus’ 4pe3 KaHall MojlydaBaHe Ha TEKCTOBO choOmieHue (SMS) ce u3BbpIiBa 1Mo CIeIHUS
pen:

106.1. Bankara ocurypsiBa Imoj3BaHe Ha yciyrara 0e3 J1a € Heo0X0IUMO H3PUYHO 3asiBsiBaHE OT CTpaHa Ha Kaprombpxkartes.

106.2. bankara npenocrassi Ha Kaproabpskaresns IpH U3aBaHe Ha KapTaTa CTaTUYHA [apoJjia B 3alle4aTaH UK. JIMHaAMUYHUSAT CeKpeTeH
KOJI ce mojtyuaBa oT KaprombpikaTesst upe3 TeKCTOBO chobOmienne (SMS) Ha MmoOusieH Teae(OH BCEKH BT, KOraTO C€ M3BHPIIBA MIIAIAHE
IIPU THPTOBeEL, MOALBpKALL ,,3D Curypesr nporokosn‘ .

106.3. IIpu BBBe/EH IET MOCIEIOBATEIHN ITHTH TPELICH JUHAMHUYEH cekpeTeH 3D kox w/mmm cratnyHa maposia, IOoJI3BaHeTo Ha mpoduia
»3D CurypHu mnamanus” ce 6mokupa u Kaprombpikatensat mpeactaBs BBB (uiman/On3Hec MeHTHp Ha baHkaTa mimm Ha TenmedoHa Ha
Bankara 3a qUCTaHIIMOHHO 0OCITy)XBaHEe HCKaHE 32 OTOJIOKMpaHe Ha MpoQuiIa U 3a JOCTHII O yCIyrara.

106.4. Ipu 3arybena wnu 3a0paBeHa cTaTHIHA raposia Kaproabpikarenat Mose Aa 3asiBH TeHEpHUpaHe Ha HOBa BbB (hruinain/On3Hec IEHThD
Ha bankaTta nim Ha oOsBeHus ot bankara TenedoH 3a TUCTaHIMOHHO OOCTy)XBaHEe Ha KJIMEHTH. Kaprogbpikarenar momaydaBa kato SMS
cboOIIeHre Ha MOOMIIEH Tene(h)OH BpeMEHHa CTaTH4HA [apoJia, BAJMIHA 33 TIEPHOJI OT BpeMe, II0COUeH B choOLieHneTo. Kaproabpkarensr
clefiBa Jla perUCTpUpa MOCTOSHHA CTaTHYHA IapoJa.

107. [Ton3Bane Ha ycnyrara ,,3D CurypHu miamasus’” upes KaHal OHOMETPUYHO MOTBBPKIaBaHE/ KO Ype3 MOOMIHA arutukanus MaitCuiin
(MySeal) ce u3BbpIIBa IO CITEAHUS PEIT:

107.1. KaproabpkaTeaT € He0OXOAUMO Ja 3asBU IOJI3BaHE Ha yciiyraTa BbB (uinan/Ou3Hec 1eHThp Ha bankara.

107.2. KaproabpkaTessr € HE0OX0AMMO J1a HHCTalkpa MoOmiHa arukarms MaiCuitn (MySeal) Ha MOOMITHO yCTPOWMCTBO WITH aKO Beue
MMa MHCTAIHMPAHO NMPHIOKEHHWE Ja MU3BBPIIM aKTyadu3anus 10 IMOCIeIHA HAIMYHA BepcHs. [IBJIHM 1eTaliim OTHOCHO MHCTANMpaHE U
HACTpOiBaHEe HA MPUIIOKESHUETO MOTaT J1a ObJIAT OTKPUTH B PpKOBOACTBO Ha moTpeduTtens Ha MaiiCuitn (MySeal), 1ocTBIIHO Ha HHTEpHET
cTpaHunara Ha bankara.

107.3. Bcsiko M3BBPIIBAHO IUIAIIAHE B HHTEPHET MPH THPTOBEI, KOWTO MOAIbpKa ,,3D CurypeH npoTokon ce mOTBbpKIaBa B MOOMITHA
arukanus MaiCuiin upes3 OnomeTpus (JIMIIEBO WM IPBCTOBO Pa3NoO3HABAHE) WM Ype3 BbBEXK/IaHE HA KOJI, B 3aBUCHMOCT OT HACTPOHWKHUTE,
KoHTO € u3dpan Kaproabpxarendr.

107.4. B cnyuaii, ye KapToabpikaTensT € 3asBUI U € U3BBPILICHO PETHCTPUPAHe 32 OMOMETPUYHO MOTBBPIKAABAHE/KOJL Ype3 MPHIIOKEHHE
MaiiCuitn (MySeal) e Heo6xoaumo KapTonbpikaTensT 1a n3Bbpiin He0OX0IMMHUTE HACTPONKHM HAa MOOMIIHATA alljIMKAaIWs, 32 J1a MOXe Ja
ce moi3Ba yciyrara ,,3D CurypH#u riamianus”’, 4pe3 KOHTO | Jia € OT JIBaTa KaHaja.

108.1. bankara uMa npaBo Ja OrpaHWYM BPEMEHHO JOCTbhIIAa Ha KapTaTa 3a M3BbpIIBAHE Ha IUIAIAHUS YPe3 HHTEPHET 0 PErHCTPUPAHETO
¥ 3a ycnyrara ,,3D CurypHu miamanus, ako Kaproaspixkaren He e npefocraBui Ha bankata MoOuieH Tesie)oHeH HoMep.

108. 2. B ciyuait, e KapTomgppskaTen xenae 1a 3asBU Jpyr MOOWICH Tele()OHEH HOMED 3a IOJI3BaHe Ha yciyrara ,,3D CurypHu roranianus”,
CJIe/iBa J1a ITOCETH JINYHO (uiinan/On3Hec IeHThp Ha baHkarta 1 mosase chbOTBETHOTO HCKAHE.

109. [Ipu u3BbpIIBaHE Ha IUTANIAHKS B MHTEPHET, BHBEXKAAHETO HA BEPEH JUHAMHUYEH cekpeTeH 3D koJ, KakTo ¥ Ha CTaTHYHA MTapoja Win
OMOMETPHYHO NOTBBPKAaBaHE 4pe3 npuioxkeHuero MaiCuiin, nma cunata Ha BbBeneH [IMH u KapToabpkaTensT nma BCHYKH
3aBJDKEHUS 32 ONIa3BaHETO UM, OTHacsIH ce kKakTo kbM [IMH ot HacTosiure OOmu yciousi.

110. Besika kapToBa ornepanys 3a O€3HaIMYHO IUIAIlaHe, MOTBBbP/ACHA Ype3 CTaTHYHA MapoJia U AWMHaMHuuYeH cexpereH 3D kox mimm ypes
O6romeTpus (JIMIIEBO WM MPBCTOBO PA3IO3HABAHE) WM BBBEXKIAHE HA KOJI Upe3 npuiiokeHneTo MaiiCuiin, ce mpreMa 3a OChIIeCTBEHA ChC
3HaHMETO, y9acTHeTo W/Wim chrinacuero Ha Kapromspkatens. bankara mpumema, 4e KapToBaTa OINepanus € BHHArd HapeieHa OT
Kaproawpixatens, ako € mosi3BaHa yciyrara ,,3D CurypHu miamanus”.

111. B ciyuyaute, KOraTo IOJIy4aTessiT Ha CPEJICTBA 10 IIATEXKHH ONEPalii, U3BbPIICHH C IUIATeXHU KapTH M0 UHUI[MATHBA Ha WK 4pe3
HoJTydaTelist Ha CpEJICTBaTa, He € perucTpupan 3a nporpamara Mastercard Secure Code (CurypHu Iuianianus) 3a JOITBIHUTEIHO HUBO Ha
CHT'YPHOCT, 3a/IbJIOOYEHOTO YCTaHOBSIBAaHE MACHTUYHOCTTA Ha KapToabpikares ce M3BBpIIBA OT CHOTBETHHUS THPrOBEIl, B KAYECTBOTO MY
Ha MoJIydaTes Ha CpeACTBara, a He OoT baHkara — u3laren Ha IUIaTeXKHUS MHCTPYMEHT. baHKaTa He HOCH OTTOBOPHOCT 3a HEpa3pelIeHH
OIIepalMy C IIIaTe)XHa KapTa, U3BBPIICHHN 110 MHULMAaTHBA Ha WIIK Ype3 TI0JTy4aTelis Ha CpeIcTBaTa, Koraro KapToappxKaresnsiT € aain CBOEeTo
chIJIacue 3a TOBa, 0e3 1a ObaT NPHUII0KEHH NpolefypruTe Ha bankara 3a 3a1p1004eHO YCTaHOBSIBaHE HASHTHYHOCTTA HAa KapToabpikaTens.
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2 ONNbJHUTECJTHN KAPTH

112. bankara n3aaBa AOIBJIHUTEIHH ICONTHU KapTH CJIe]] CKIIIOUEH JIOTrOBOP M rojaieHo ot Kilmenra TuTyIsip Ha pasiuialaTeHaTa CMeTKa
Hckane no obpaszen Ha baHkara, B KO€TO ca onpeiesieHd BUABT U BalyTaTa Ha JeOMTHATa KapTa, CMeTKaTa KbM KOSITO J1a Ob/ie u3/1aneHa
Kaprara, KapToXbpiKaTellsl/IONbIHUTEIHUS KapToAbpKaTel, MOOWIHUAT TeleoHEeH HOMep 3a IoJI3BaHe Ha yciyrara ,,3D curypuum
TUTalaHus .

113. Benuku 1U1aTeXHA OMIEPALdH U TOITBIHUTEITHH YCIIYTH, H3BBPIIBAHHU C TeOUTHHU KapTH (OCHOBHA M JOIBIHHUTEHN), KAKTO U BCHUKA
TaKCH ¥ KOMHCHOHHM TO W3BBPIICHH ONEPalli¥ C OCHOBHA W/WJIM JONBIHMATEIHA KapTa ca 3a cMeTka Ha KumeHra — TUTYmsIp Ha
pasIiamaTenHaTa CMETKa.

114. C Kaprombpxareis Ha JOIBIHHTEIIHATA KapTa ce CKIIF0YBA JIOTOBOP IIPH OOIIH YCIIOBHS 32 ITOJI3BaHE Ha KapTaTa, KaTo 3a IeTa MpH
NoTy4JaBaHe Ha KapTaTa KapToabprkaTensaT MombJiBa U IOAIIICBA ChOTBETHATA CEKIIUS B ICKAHETO 1Mo oOpasen Ha bankara.

115. KnueHThT — THTYJSAp HA pa3IUlamiaTelIHATa CMETKa MOXeE 1a OJOKHpa/IeakTHBHpa AONBIHHUTENHA NeOnTHa KapTa 0e3 chriacue u
3HaHHE Ha J[ONIBIHUTETHNS KapTOAbPKATEI.

116. Camo KitmeHTBT - THTYIIAp Ha pa3IlialiaTesHaTa CMETKa, KbM KOATO € M3/IaJIeHa JOIbIHUTEIHATA IeOUTHA KapTa, MOJXKe J1a yIpaXkKHsIBa
CJIC/IHUTE TIpaBa:

a) Ipeu3JiaBaHe Ha KapTaTa Nopajy U3ryoBaHe, KpakOa Mk YHUIIO)KaBaHE;

0) oTONOKKMpaHe Ha KapTaTa, OCBEH KOraTo KapTaTa e OJIOKMpaHa Iopaju BbBeJeH Tpu nbTH rpewen [I1MH konx;

B) JIeakTUBHpPAHE Ha KapTaTa.

117. bankara u3maBa camMo €IHa JOITBJIHUTENHA NeOuTHA KapTa Ha [lOmBIIHITEICH KapTOABpIKaTeN, onpeneneH ot Kimenra.

118. JompmHuTenHA NebUTHA KapTa MOXKe N1a ObJe M3JaeHa U Ha HEIBIHOJICTHO JIMIE, HU3XOMASIIO OT ITbpBa cTereH Ha KimenTa, xato
POICTBOTO C€ YIOCTOBEPsBA C aKT 3a pakaaHe. lompiaauTenHa kapTa, ik ¢ [IMH u cratmana mapona 3a ,,3D CurypHu mmamasus Ha
HEMIBJIHOJIETEH ce MoTy4aBaT oT KimeHTa THTYAp Ha cMeTKaTa.

119. JorpaauTenHa kapra u mimk ¢ [IMH morar ga 6saat nomyuern ot Knuenra nnm JJombIHUTEHUS KapTOIbPKaTeN, MO PELICHHE Ha
Knwuenra u npu ycnosue, ue KaproabpikaTessT Ha JOBJIHUTENIHA KapTa € ITBJIHOJIETHO JIUIIE.

120. JlonmbiHUTENHUS KapTObpIKaTeN MOXE JIa MOJI3Ba LisulaTa pasojaraeMa HaJTMYHOCT 10 CMETKaTa.

121. 1. JIombJIHUTETHUAT KapTOIbPIKATEN UMa CIISIHUTE MpaBa.

a) aa OJ0oKUpa KapTaTa IMpy U3ryOBaHe WM KpaXk0a, BKII. U BpEMEHHO, 0e3 3abJDKEHHUE Ja IOCOYM OCHOBAHUE;

0) na monyuu B 3ameuaTaH UMK kaprtata, [IMH koja u cratmuHara mapoja 3a moji3BaHe Ha yciyrara ,,3D CurypHu IuamaHus, ciuen
IpeCTaBsHe Ha JOKYMEHT 3a CAaMOJIMYHOCT (aKO € ITbIHOJIETCH);

B) J1a u3ucka reHepupane Ha HoB [IMH kox;

) Ja TOKMCKA W3[aBaHe Ha HOBA CTATHYHA I1apoJia 3a MOJI3BaHE Ha yciyrara ,,3D CurypHun miamanus®, ako mapoiara € 3a0bpaBeHa WIN
3aryOeHa;

) 1a 3asBU OTOJIOKMpaHe Ha Mpo¢uiIa 3a Moja3BaHe Ha yciyra ,,3D CurypHu niamaHus BbB Bpb3Ka ¢ KapTaTa, ako IpopuirsT e 6J10Kkupas
CJIe/l BbBEXK/IaHE TIET ITBTHU MTOCICIOBATEIHO Ha TPEIIHA CTAaTHYHA W/WIN TUHAMIYHA TpenrHa 3D mapoia;

€) /1a 3asBM HOB MOOWIIeH Tene(oHeH HoMep BBB BPb3Ka IT0JI3BaHe Ha yciyra ,,3D CurypHu ruamanus Ha nu3gazeHaTa My 1eOUTHaA KapTa;
K) J1a 3asIBH WJIM JIa C€ OTKa)Ke OT PETHCTpallMs Ha U3/1aieHaTa My KapTa 3a OMOMETPUYHO MOTBBPIKAaBaHe/ Ko/ upe3 npuiiokenne MaitCuiin
(MySeal);

3) OTKa3 KapTaTa aa ObJie aBTOMaTH4HO MOJHOBSBaHA NPU N3THYAHE CPOKa Ha BaJIMJHOCT;

W) J1a UCKa OTOJIOKMpaHe Ha KapTara, B ClIy4asl KOraTo kaprara e OJoKupaHa Mopaju BbBejieH Tpu mbTH rpetieH [TMH kon.

121.2. JIonbIHUTEIHUAT KAPTOABPKATEN UMa CICAHNTE 33/ IbJKCHHS:

a) J1a TI0JI3Ba KapTraTa Ipy clia3BaHe M3MCKBaHUsATa Ha OOLUTEe yCIOBHS M J]a HE JOIyCKa M3II0J3BaHEeTO Ha KapTaTa IpH IUIalaHus BbB
BPB3Ka ChC CTOKH U YCIIyT'H, KOUTO ca 3a0paHeHN ¢ HOPMATUBEH aKT, U3JaJeH OT KOMIIETeHTEH OpraH B CTpaHaTa Ha I10JI3BaHe;

0) 1a moJ3Ba KapTaTa JIMYHO U J]a He 5 IPEJOCTaBs Ha TPETH JIMIIA;

B) JIa ChXpaHsBa KapTara Ha/Ie)kKJHO U CUTYPHO, KaTo 5 Ia3u OT U3ryOBaHe, OTKpaABaHe, ITOIPaBsiHe, HEOTOPU3UPaH JOCTHII HIIH ITOJI3BaHE
IO JIpyT HENPaBOMEPEH HAYVH,

T) /1a T1a3¥ B TaliHa NEPCOHATHUTE XapaKTePUCTUKH Ha KapTaTa (HOMep Ha KapTa U CPOK Ha BAJIMAHOCT) U NIEPCOHAIN3MUPAHNTE CPEJICTBA 32
curyproct (ITMH kon, CVC kon, crarnyHa M AMHAMU4HA Tapolia 3a NOTBbpXKAaBaHe Ha ,,3D CurypHu mnamanus” U Jp.), KaTo He TH
CIIOJIeNIsl, 3aIIMCBa MITH ChXPaHsBa 3a€JHO C KapTara;

1) 1a yBeioMH He3abaBHO baHkara npu oTKpaBaHe, HOAINPaBsHe, 3aryOBaHe MM U3II0JI3BaHETO Ha KapTaTa I10 IpYT HEelpaBOMEPEH HaAunH.

IlpexpaTtsiBaHe Ha JIOTOBOP 32 W3/1aBaHe M 00CAYyKBaHe HA 1e0MTHA KapTa

122.1. loroBop 3a u3gaBaHe U 00CIyXBaHE Ha JcOMTHA KapTa ce IpeKpaTsBa;

a) [To uckane Ha Kinenra cve 7 (ceieM)-JHEBHO MUCMEHO TIPEIU3BECTHE MOICHO BbB (hrnnai/ousHec 1eHTHp Ha baHkara;

6) C u3THuaHe cpoKa Ha BaTHIHOCT Ha KapTara u ako KIIMeHTHT He € MOJTy4mI IoHOBEHAaTa IeOuTHA KapTa B CpoKa 1o T. 82;

B) [Ipu 3akpuBaHe Ha pasIuIalaTeTHATA CMETKA, KbM KOSTO € M3/1aJIcHa KapTaTa B CIy4auTe Ha €IHOCTPAHHO 3aKpUBAaHE HAa CMETKaTa OT
cTpaHa Ha bankara;

r) [Ipu neaktuBupaHe Ha HeOUTHATA KapTa, B CIyYauTe MPEIBUACHU B HacTosmmTe OOIIH yCIOBUSI.

122.2. [ToroBop 3a m3maBaHe U 0OCITy>)KBaHE Ha IeOMTHA KapTa ce IMOJHOBSIBAa aBTOMATUYHO 32 HOB TEPHOJ, B CIIydail Ha Mpeu3IaBaHe Ha
JneOMTHA KapTa, Clie/l M3TUYaHe Ha CPOKa Ha BAJIMIHOCT Ha chiara. [1o To3u pej ce npobinKaBa CpoKbT Ha J[oroBopa M KOrato Kaprara
Ob/ie pen3ajieHa 1 B CPOKa i Ha BAJIMIHOCT.

123.1. TIpu npekpatsiBare Ha JIoroBop 3a U3IaBaHe U 00CIy»KBaHE Ha neOuTHA KapTa, KIIMEHTHT € JUIhKEH [1a MOTaCH BCUYKH 33 IbJKCHUS
kbM bankara BbB BPB3Ka CHC CKIIFOUYCHUSA JOTOBOP, BKIIFOUUTEITHO BCUYKU IBJDKUMHA TaKCH, KOMUCHUOHHU U CYMU, CBbP3aHHU C O6CJ'Iy)KBaHe )5
ITOJI3BAHE HA TUIATC)KHUA UHCTPYMCHT.

123.2. IpekpatsiBaneTo Ha JloroBop 3a n3gaBaHe U OOCITy>)KBaHE Ha IeOWTHA KapTa HE BOJM JI0 MPEKpaTsIBaHE M HA PAMKOBHS JIOTOBOD 32
pasIulaniaTeIHa CMETKa, KbM KOSTO € U3/]a/IeHa KapTara.
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OHJIAVIH BAHKMPAHE
O01H 1Mo10KeHUS
124. Ycnyrara ,,Onnaiin 6ankupane™ ocurypssa Ha KilmeHTuTe oTnanedeH JOCThII 0 NpeularaHuTe oT baHkarta npoJyKTH U YCIIyTH 4pe3
Cucrema 3a oHyaiiH OaHKMpaHe HOCPEICTBOM IepcoHajeH KommoTbp/nanron. Kiuenrnte Ha bankara Morar a n3nonsBar yciyrara Ha
eJIEKTPOHEH azpec: www.municipalbank.bg, 24 yaca Ha neHoHoIMEe, O€3 TTOYMBEH JIEH, OCBEH MO BpEeME Ha TEXHOJOTMYHHU NPOLEIYpH,
HaJlaraiy npeKbCcBaHe MOJI3BAHETO Ha yCIyrara.
125. 3a mom3Bane Ha ycayrara, KimeHTsT TpsiOBa na npemocraBu Ha baHkarta akTyaneH MOOWIIeH TeleoHeH HOMep, aipec Ha eJICKTPOHHA
10114, Jla pasroiara CkC cMapT MOOMIICH TeleOH, Ha KOMTO Ja HHCTaaupa MoOwiHa amnkanus MaiCuitn (MySeal), kakto u 1a U3ITBIHA
MHUHMMAaJIHA XapIyepHH M cO()TYepHH HM3UCKBAHHMS, NMOCO4YeHHM OT baHkata B PpkoBOmCTBO 3a m3momsBaHe Ha CucreMara 3a OHIIAIH
Oankupane u PrkoBoncTBO Ha motpeduTens 3a ManCuitn (MySeal). PrroBoacTBaTa ca myOmUKyBaHN HA OQHUIHAATHUS CalT Ha ,,O0IKUHCKA
Oanka“ AJl.

IIpenocrapsiny yeayru upe3 CucremMara 3a oHJIalH GaHKHpaHe

126. Cucremara 3a oHNIaiiH OaHKUpaHe NPeI0CTaBs Bb3MOXKHOCT Ha KineHTa (TUTYJIsIpsi Ha CMETKaTa/uTe) Aa MoJI3Ba CIeTHUTE YCIYTHU:
126.1. UudopMannoOHHH YCJIYTH, BKIIOYBALIH IOCTHI 10:

a) uHGopMaLysl, BKIIOYUTEITHO PA3JIMYHH CIPABKH U OTYET 32 IJIATE)KHH CMETKH;

0) uHpopManus 0THOCHO obOcirykBaHu oT KimeHra kpeanT;

B) nH(popManusi OTHOCHO U3/1aAeHH Ha KireHTa miiate)kXHu KpeTUTHY 1 IeOUTHU KapTH, U3BJICYCHUS 110 KPEeAUTHA KapTa;

r) nHPOpPMALHS 32 BATyTHH KYPCOBE;

I) apyra cripaBouna napopmars (Tapudata u np.).

126.2. (m3m. ¢ pem. Ha YC ot 25.11.2025 1. B cmma ot 01.01.2026 1.) IlaTexxuu yeayru:

a) Jla HApeXK/1a KPSIUTHU NPEeBOAM B ouIMaiHa BalyTa — B TOBa YKMCIO U He3abaseH mpeBos B eBpo BLINK (SEPA INST.), npeBoau B
qy)KJECTpaHHA BATyTa, KAaKTO U IUIALIAHUS KbM OIOJDKETa;

6) (ot™. ¢ pemr. Ha YC ot 25.11.2025 ., B cuita ot 01.01.2026 1);

B) Jla HapeXkaa Oe3KacoOBHU CIENIKH 32 IOKYIIKa/Tpofak0ba Ha BaslyTa o 00siIBeHH OT baHKkaTa KypcoBe;

T) J]a HapeX/ia TPyIOBH IUIAIaHuUs.

126.3. IonbJIHATETHHA YCIYTH:

a) Jla MoJIaBa 3asiBKH 3a TErJICHE mapu B Opoil 0T cMeTKa,

0) na u3npaina u nojy4yasa Qaiiose n10/0t bankara (3asBKka 3a YCBOSIBaHE Ha KPESIUT, HHGOPMAIIUS, JTaHHU U TOKYMEHTH, B T.4. U MTOMIbJIBAHE
Ha BBIPOCHHK B npeasuaeHuTe ot 3MUII cirydan (ako e He0OX0IUMO);

B) Ja [0JjaBa UCKAaHK 32 U3/IaBaHe Ha OAHKOBH IUTATEKHU KapTH;

T) Ja MOTBBPIKAaBa AekiIapupanu naHau mo wi. 142 JIOIIK;

) 1a U3Ipamnia/morydaBa cko0menus no/ot bankara;

€) 1a MpOMeHs MOTPEOUTEIICKOTO CH UME M 1apoJa;

) MIPeAoCTaBsiHEe Ha MH(GOPMAaLH 3a 3abJDKEHHS 110 KOMYHAJIHH/OUTOBN CMETKH M OCHT'YPSBaHE HAa TSAXHOTO IUIAIlaHE CIIEA HapeXIaHe
ot Knuenra;

3) OiokupaHe/0TONIOKUpaHe Ha ACOUTHA KapTa.

127. Ycnyrute Ha OHIaliH OaHKMpAHETO MoraT Ja ObAaT M3MoJ3BaHH, 1o u30op Ha KimeHTa, B eqHa oT cneaHuTe GopMu:

127.1. ,,Onnaiid nacuBHO OaHKUpPaHE  — 33 U3BBHPIIBAHE HA CIPABOYHH ONEPAIHH M ONEPAIHH, CBbP3aHU ChC CUTYPHOCTTA HA YCIIyTUTE:
MpOBEpKa Ha HAJMYHOCT M Ha JIBMIKEHHUE MO IUIATE)KHU CMETKH; MHGOPMAaIMS 33 KPEJAUTHU CICIIKH; MPOMSHA Ha MOTPEOUTENICKO UME U
napoJa 3a foctsi Jo Crcremara; U3npalane/mojyyaBaHe Ha ChOOLIEHHs CBOOOAEH TeKCT 10/0T baHkara.

127.2. (m3m. ¢ pemr. Ha YC ot 25.11.2025 1. B cuma ot 01.01.2026 r.) ,,Onnaiin akTHBHO OaHKHpaHe™ — 3a H3BBpIIBaHe upe3 CucreMara Ha
yCIyTHTe, BKJIIOYEHH B OHJIAMH NMAacWBHO OaHKMpaHE, KAKTO M CIECAHWTE BHJOBE IUIATEKHHM M HEIUIATE)KHH OIepallii: HapeXIaHe Ha
KpPEIUTHH MPEBOJM B OpHIMAIHA WIN YyXXAECTPaHHA BaTyTa, HAPEXKJAHMS 32 OOMsSHA Ha BaJlyTa; 3asBKa 3a TETJICHE Ha IapH B OpoOW;
Hapesk/laHe Ha TPYIOBH IUIAIIAHKS; U3Ipaliane/oJyJaBaHe Ha IpuKadeHu (aiinose no/ot bankara.

128.1. bankara uMa mpaBo Ja pa3MIMpsBa WIK Jla OrpaHW4aBa oOXBaTa Ha YCIIyTHTEe, KOMTO IpenocTaBs upe3 Cucremara 3a OHJIAWH
OaHKMpaHe B 3aBUCHMOCT OT NPOMEHHTE B JICHCTBAI[OTO 3aKOHOIATENICTBO, Ia3apHUTE YCIIOBHS, ChOOPaXKEHHUSI 32 CHUT'YPHOCT WIIU
nogo6peHa yHkipoHanHOCT Ha CHcteMara.

128.2. B ciyyaii, ye MpoMeHHTE ca CBbP3aHU C OrpaHnYaBaHe 00XBaTa Ha yciyrute, bankara yBenomsiBa KireHTa B cpoka, npeBH/IeH 3a
npoMeHH B Hactosiure OO yCIOBHSL.

128.3. Koraro bankara pasmmpsiBa 00xBara Ha yCIyruTe, KOUTO MOraT Ja ce usnosizBar upe3 Cucremara, ce cuura ye KinmeHTbT € nan
ChIJIaCHE 32 TOBA, KaTO B TE3M CIy4ad HE ce IpHilara CPOKbT 3a MPeJBAPUTENHO yBeIoMsiBaHe Ha KimeHTa npu NpoMeHH B HACTOSILIUTE
OO0 ycIoBHs.

Ycaous 3a perucrpanus

129.1. Yenyrara ,,Onnaiin 6ankupane™ Moxe 1a 0b1e 3asgBeHa ot KineHrta BbB Beeku Guinai/0n3Hec HeHThp Ha baHkara, upes nombiBaHe
Ha VckaHe 3a perucTpanys/IpoMsHa/IpeKkpaTsiBaHe Ha perHcTpanys 3a OHJIaiH GaHKHpaHe (MCKaHe 3a PEerucTpanus/IpoMsiHa), 1o o0pasen
Ha bankara.

129.2. VckaHero 3a peructpauusi/mpoMsiHa ce mojaasa JU4HO OT KimeHTta, OT yImbJIHOMOIIEHO JIMIE MM 3aKOHEH MpeJCTaBHTel, a 3a
,Hemepcorupunupanu odmuoctr 6e3 perucrpanus B peructbp BYJICTAT® — oT mpezacTaBiIsBaniuTe I'fl WA U CIEA 3aABIDKUTEITHO
pelieHre Ha ChOTBETHHS MIPAaBOMMAII] OPraH 3a M0JI3BaHe Ha yciyrata ,,OHaiiH OaHKupaHe  ¢hC ChOTBETHUTE MpaBa. baHkarta uMma mnpaso
Jla M3UCKa JOMBJIHUTEIHU JOKYMEHTH 1 UH(OPpMaLIKsl, 32 [1a IPUCTHIIHM KbM CKIIFOYBAaHE HA JOTOBOP.

129.3. bankara caMOCTOSITEIHO MpELCHABA M B3eMa PELICHHUE M0 3asBJICHHs 32 M3M0J3BaHe Ha yciyrata ,,OHiaiiH OaHKupaHe", KaTo B
Cily4al Ha OTKa3 HE € JUTBbXKHA J1a Ce MOTHUBHpA C IPUIMHUTE, IOBEJH JI0 B3EMaHe Ha PEIICHUETO.

130. Ycnyrara ce npeocTaBs Ha IBJIHOJIETHHU JIeecriocoOHH (PU3MUECKH JIMIa U Ha MECTHH JHla — ,,Henepconudumupann oduHocty 6e3
perucrpanus B peructbp BYJICTAT®. Ycnyrara non ¢opmara Ha ,,OHilaiiH TacMBHO OGaHKHMpaHe" MOXe J1a ce T0JI3Ba M OT HEIIbJIHOJICTHU
(u3MYecKH JINIA, HA YHETO UME € OTKPHUTa CMETKA 3a MOJIyJaBaHe Ha JJOXOIH.
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131. Yenyrara ,,OnnaiiH 6aHkupane™ Moxe Jia ce 1moa3Ba ot KiimeHTn, KonTo uMar OTKpHUTa OHE elHa cMeTKa B baHkaTa 1 3a KOATO cMeTKa
Bankara e onpeneniia npaBo 3a MojI3BaHe Ha JOIBIHUTENIHA yCIIyra OHIaiH OaHKMpaHe U ca U3ITBJIHIIN U3UCKBaHUATA NOCOYEHH B T. 125,
132. 1. KnneHThT MMa npaBo Ja YI'bJIHOMOLIABA JAPYTH JIMILA C IPABO 32 Pa3lopexaaHe CbC CyMH II0 CMETKaTa U 3a JOCTBII 10 HAKOJIKO
WM BCUYKHU YCIYTH, IpeJocTaBsHu upe3 Cucremara 3a OHJAlH OaHKupaHe. 3a7aBaHETO Ha Pas3lOpPEIUTENIHHM NpaBa Ha yIIBJIHOMOIIECHO
JIMLIE, CE OCBIIECTBSBA ITPH IIPEJOCTABEHO OT TUTYJIAPS HA CMETKAaTa U3PUYHO ITBJIHOMOIIHO C HOTApUAJIHO yIOCTOBEPsIBAHE HA MOJIKCA Ha
YITBJIHOMOLINTEIIS, JaBaIllo MPaBoO Ha YITBIHOMOIIEHOTO JIMIIE /1 CE Pa3lopekaa ¢ eHa MM BCUUKU CMETKH Ha THTYJIAPS, a ONpeAeisiHe
Ha KOHKPETHH IpaBa 3a JOCTBHII 10 YCIyTUTe, penocTaBsHu ype3 CucreMara 3a OHNAHH OaHKMpaHe U CHOTBETHH JIMMHTH CE W3BBPIIBA
Ype3 UCKaHe 3a PEerucTpaIys/IpoMsHa.

132.2. bankaTta UMa IpaBo Ja OTKaXKe NpPHEMaHe Ha I'BIHOMOIIHO, KOETO ChIbpP)KAa HETOYHH, HESCHU WM HECHOTBETCTBAIIU C OPYIU
NpeICTaBeHH JOKYMEHTH JaHHU.

133. Besiko nurie onpeaencHo u yrrsiHoMoIeHo ot KimmenTa 3a gnoctsn 1o CructeMara 3a OHJIaH OaHKHpaHe ce PEerucTpHUpa KaTo OTAeNeH
notpebuTen. KitmeHTHT (TUTYIISAPSAT Ha CMETKATa) MOJKE J1a OTIPE/IeIIst ¥ POMEHS 3@ BCEKH TTOTPEOUTEN (YITBIHOMOIIICHO JIUIIE) MAKCHMAITHA
CyMH (JIMMHUTH), 10 KOMTO MOTaT Jia Cc€ M3BBPIUBAT IUIALlaHUS B CUCTEMara MO ChOTBETHATAa CMETKa, KaKTO M Jia ONpeJeis mpaBa 3a
MOANUCBAaHE Ha JOKYMEHTHUTE (OT €IMH WJIM 3aeJHO OT JBama IoTpedourenn). JIumuruTe 3a motpeduTea no KOHKPETHAa CMEeTKa MoraT aa
ObaaT: THEBHU, CEIMUYHU M 32 OTJIENTHA TUIATEXKHA yCIyra (JIOKyMEHT).

134. Besika nmpomsHa (no0aBsiHe/ipeMaxBaHe Ha CMETKH, TPOMsIHA [TpaBa, MPOMsiHAa Ha MOOWIIeH TeneOoHeH HOMEep 3a aBTOPH3aLusl U T.H.)
B Cucremara 3a OHJaliH OaHKHMpaHE Ce W3IBJIHABA Clie]| MOJaBaHe Ha HMCKaHE 3a PErucTpanys/IpoMsiHa ¢ HEOOXOIUMHUTE MPOMEHH,
noanucano ot Kimenra. Cnenl mombjBaHe Ha MCKaHE 32 PErUCTPALUs/TIPOMSIHA, PETUCTPALUITA Ha TOTPEOMTENN U W3BBPIIBAHETO HA
IPOMEHH B yCJIyrara, ce M3BbpIIBAaT B PAMKHUTE Ha CHINUS PaOOTeH JIeH, B KOHTO € M0AaIeHO HCKAHEeTO.

HUnentudukanusa B CucremMara 3a OHJIAiH OaHKHUpPaHe

135. Mlpu Bxox B CucTemara 3a OHJAWH OaHKMpaHE MOTPEOUTEIAT ce MACHTH(HIMpPA C MOTPEOMTEICKO MMe, Mapojia W YHHKaIHA
eIHOKpaTHa AMHaMHYHA NapoJia (HapuyaHa 3a KpaTKOCT OTOPU3aLOHEH KOJ) TeHeprpaHa upe3 MoOuiHa armikanus MaiCuiin (MySeal).
136. bankara reHepupa nMoTpeOUTENCKO UME U naposia Ha notpedutens. CinyxeOHO reHepUpaHaTa rnapoJja 3a MbpBOHaYalIHa PErHCTpaLns
B CucreMmara 3a oHaiiH OaHkupaHe ce nmosyyasa upe3 CMC (SMS) Ha npenoctaBeHust MOOWIICH Teie(hOHEH HOMED 3a aBTCHTU(UKAIUS Ha
notpeodutens. CucreMaTa aBTOMaTHYHO M3MCKBA 33JbJDKUTENHA [IPOMSIHA Ha Ta3H MapoJia.

137. 3a u3nbiHeHUe Ha Besika oT [lnatexxHuTe yeiyry, 3a HeiiHaTa OTMsIHA U 32 M3II'bJIHeHUE Ha JlombJIHUTENHY yeiIyTH 1o T. 126.3, OykBu
»a" - I € He0OXO0IMMO JIOITBJIHUTEIIHO BbBEXKIaHE Ha €JTHOKpAaTHA AMHAMHUYHA T1apoJia TeHepupaHa upe3 MoOuiIHa arikanus MaitCuiin
(MySeal).

138. INoanucBaneTo Ha M3sABJICHUATA Ha Kimenrta no baHkaTa npu H3BBPIIBAHETO HA OIEpALMUTE M IelcTBUATa B CHcTeMara 3a OHJaiiH
OaHKHpaHe Upe3 CpeAcTBaTa 3a WACHTU(PUKAINA 1 TIOTBBPIKIaBaHe, ChIIACHO MOCcOUeHOTO B T. 135 1. 137 nmar 3HaueHHETO U IeHCTBHETO
Ha eJICKTPOHEH IOIUC 0 CMUCHIa Ha 3aKOHA 3a €JICKTPOHHUS JOKYMEHT U eJICKTPOHHHUTE yJIOCTOBEPUTEIIHN YCIYTH, KaTO Ha OCHOBAaHUE
. 13, ai. 4 ot ceinus 3akoH KieHTsT 1 baHkaTa [oroBapsT, 4e mie CYATaT TO3U MOAIIC 32 CAMOPBYCH B OTHOLICHHATA MEXAY THIX.

139. bankaTa UMa TpaBO Ja MPOMEHsS BHAA Ha MEPCOHAIM3MPAHUTE XapAaKTEPUCTHUKH U KOMOMHALMHUTE OT TAX, KAKTO M TEXHHYECKaTa
npoleaypa 3a NpeNoCTaBsiHe M IMOJ3BaHe Ha yciyrara ,,OHIaifH OaHKMpaHe™ B CIy4auTe Ha HOBOBBBEICHHUS B CHCTEMara, 3aKOHOBU
MPOMEHH WJIM NPH ChOOpaKeHHUs 32 CUTYPHOCT, KaTo yBeloMsiBa 3a ToBa KimeHTa upe3 crobuieHne B Cucremara 3a OHJIalH OaHKUpaHe
WM Ha [TOCOYCHA OT HEro EJICKTPOHHA MOIIa, KAKTO M MOCPEICTBOM O(HUIIMaTHATa HHTEPHET CTpaHuIla Ha ,,O0muHCcKa 6anka“ AJl.

140. bankara He HOCH OTTOBOPHOCT, KOI'aTo MOTPEOUTENAT, MOPaAd TEXHHMYECKU MPUYMHHM M3BBH KOHTpoJia Ha baHkarta, He Moxe na
JocThly MobmiHata artukanus MaiCuiin (MySeal) 3a reHepupane Ha OTOPU3aLMOHEH KOJI.

H3nbiaHeHne Ha HapexaaHus ype3 CucremMara 3a oHJIaliH GaHKUpaHe

141. TlpeBoau 4pe3 ycuyrata ,,OHIaliH OaHKHpaHe  ce OCHIICCTBABAT NPH CIa3BaHE HA M3WCKBAHUATA, ONMCAHH B Pa3fel ,,Y CJIOBHUS 3a
W3BBPIIBAHE HA pa3IUIAlIaHusg“ OT HacTosmuTe OOIIN YCIOBUS, KaKTO U:

141.1. IIpeBoau MEXIY MECTHH M UYKICCTPAHHU JIMIIA ¥ TIPE3TrPaHIIHH ITPEBOIH CE U3BBPIIBAT IIPH Cla3BaHe M3UCKBaHHUATA HA BamyTHus
3aKOH U aKTOBETE IT0 HETOBOTO MPIIIOKEHHE. B cirydaif, ue criope/ JeicTBAIIOTO 3aKOHOJATEICTBO C€ U3UCKBAT JOITBIHUTEIHN JOKYMEHTH
(mOKyMEeHT-OCHOBaHHE 3a WM3BHPIIBAHE HAa MPEBOA U Jp.), T€ C€ IMPEACTABAT Ipe3 (YHKIMOHATHOCTTA 3a HW3MpallaHe Ha (Qaiiose,
HETOCPEACTBEHO CJIe]l HapeXIaHe Ha MPEeBOjia, HO HE MO-KbCHO OT CPOKOBETe, mocoueHu B T. 170-173, pasmen ,,YCiioBus 3a U3BBPIIIBAHE
Ha pa3IUialianus .

141.2. bankaTta Moxe Jla U3UCKBA MPEACTABAIHETO HA JOKYMEHTH Ha €JICKTPOHEH UJIM XapTUCH HOCUTE B CbOTBECTCTBUE C UBUCKBAHUATA HA
JISWCTBAIIIOTO 3aKOHO/IATEJICTBO.

142. (u3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cunta ot 01.01.2026 r.)[InarexxHure HapexxaaHust (C U3KIIOYSHUE Ha TUIATE)KHU HAPEKAAHHS 32
He3abaBen npesoj B eBpo BLINK (SEPA INST.) upe3 cmeTka), moyueHrn W3BbH pabOTHOTO BpeMe Ha baHKaTta ¢ KIMEHTH Ce CUMTAT 3a
MOJYYCHHU B ITBPBHS CIeIBAIL PaOOTCH JICH U ce U3ITBIHIBAT B paboTHO BpeMe Ha baHkaTa B ChOTBETCTBHE C ONPEICIICHUTE B HACTOSIIUTE
OO0 ycrmoBHs KpaifHA CpOKOBE 3a IIpHeMaHe U 00pab0TKa Ha €BPOBH U BATyTHU MPEBOIH.

143. TInaTe>xHu JOKYMEHTH C TIOCOYEH OBbJIeI BAJILOP 3a M3ITbJIHEHUE ce 00paboTBaT Ha MOCOYEHATa B IUIATEXKHUS JOKYMEHT JaTa WU B
IbpBHS pabOTEH JIeH, aKo ITOCOYEeHATa JlaTa € HepaboTeH JieH, KaTo 00padoTKaTa ce OChIECTBIBA ABTOMATHYHO €JTHOKPATHO B HAYaJIOTO Ha
CUETOBOJIHUS JICH, TIPH OCUTYpPEHA JIOCTAThYHA HAJMYHOCT 110 CMETKATa KbM Kpasi Ha IIPEJIXOTHHS JICH.

144. KimeHTHT HEe MOXe Jia JlaBa HapeXXIaHWsl, IIPU KOUTO KPEIUTEH IPEBOJL C€ M3ITBJIHABA CJIe]] OCHTYpsiBaHE Ha JOCTAThYHA HAJTMYHOCT
IO CMETKaTa B paMKHUTE Ha 3a1aJICH OT Kimenra TIEPUOa OT BPEME.

145. Hapexxnanusi 3a IUIaTEXHH OIEpalry, 32 KOUTO € HeoOXOIUMO MpeBalyTHpaHe, ce MmpuemMar oT baHkaTa camo mpH HajJu4yue Ha
CBhOTBETEH, 00siBeH OT baHkaTta oOMeHeH Kypc.

146. bankara jxomycka joroBapsiHe Ha mnpedepeHuuaniHn oOMEHHH KypcoBe 3a omepaiuu upe3 Cucremara 3a OHJIAalH OaHKHpaHe
€JIMHCTBEHO Tpe3 00sIBEHOTO paboTHO BpeMme Ha bankaTa.

Cayuau Ha 0J0KHpaHe Ha JocThna Ha KnnenTa 10 CucreMaTa 3a OHJIaiiH OaHKHpaHe
147. KnueHTHT MOXKe J1a IeNo3upa HCKaHe 3a OJOKHpaHe Ha TOCThIIa My 10 yciyrara ,,OHiaifH OaHKupaHe uype3 IMoJIaBaHe Ha 3asBJICHUE
o o0paser WM cBOOOICH TEKCT Ha MACTO BB (punai/on3Hec NeHThp Ha baHkara.
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148. bankaTta nMa npaBo Jia Hajara OrpaHM4YeHHUs 10 OTHOIIEHHWE Noi3BaHeTo Ha CucTeMaTa 3a OHJIaiH OaHKHpaHe, BKIIOYHMTEIHO A2
OJ0KMpa JocThIa 710 Hesl W/WIIM J1a BbBEXK/a JOIIBJIHUTEIHH M3UCKBAHHS 32 M3BBPIIBAHE Ha ONEPAlMH, MPOM3TUYAILN OT AEHCTBAIIOTO
3aKOHOJATEJICTBO W/Wimy Hactosimure OOmM yciaoBUs, BB Bpb3Ka C HMOATbp)KaHE Ha HE0OXOIMMaTa CUTYpHOCT Ha MH(OpManmoHHATa
crcTeMa W/WIN TIPYU U3BBPILIBAHE HA TEXHUYECKH MOJJOOPEHUS B IPOIYKTA.

149. Noctembt Ha Knnenta o Cucremara 3a oHiIaiiH OaHKMpaHe ce OJIOKMpa aBTOMaTUYHO, B Clly4aid ye 3 (Tpu) HOpEAHU IbTH € BbBECHA
rpelrHa mapojia 3a JOCTBI WM TPElIeH OTOpU3allMOHEH KoX. B ciyuait Ha Onokupane Ha noctbha, KiMeHTBHT cienBa Aa MOCETH
(unman/6u3Hec NeHTHP Ha bankara 3a mogaBaHe Ha CHOTBETHOTO 3asBJICHHE 32 OTOJIOKMPAHE W/MITH MPEH3/IaBaHe MMaposia 3a JOCTHII.

150. bankara uma mpaBo na 6imokupa mocteia g0 CrucTemara 3a OHJNAHH OaHKHpaHe CIyKeOHO Mo OOEKTUBHH NMPHYUHH, CBBP3aHH ChC
CHT'YPHOCTTa Ha NEPCOHAIM3MPAHHUTE CPEACTBa 3a curypHocT Ha Kimenra mnm Cuctemara, BKIFOYMTENIHO M IIPH OIHMT 32 W3MaMa OT
HeroBaTa CTpaHa, [IPY CbMHEHHUS 3a Hepa3pelleHa/HelIpaBOMepHa yroTpeda 0T HeOTOPU3UPaHH 3a TOBA JIHIIA.

151. IMTpu cay>xe6HO OiOKMpaHe Ha TOCTHIIA OT cTpaHa Ha baHkaTa, chIaTa e ArpkHa 1a nHpopmupa KireHTa Ha OCOYeH OT HeTo TenedoH
WIIH €JICKTPOHHA I011A 32 IPUYMHUTE 32 GJIOKHPAHETO, OCBEH aKO JaBaHETO Ha TakaBa MH(POPMALUS HE € TO3BOJICHO MOPAIH ChOOPAKEHHSA
3a CUT'YPHOCT.

MOBUJIHO BAHKUPAHE
OO0 1Mo10KeHUSA
151a. 1. Yenyrara ,,MoOuinHO GaHKupaHe™ ocurypsiBa Ha KimeHTHTe 0TIaIedeH 0CThII 10 IpeuiaraniTe oT bankara mpoayKTu U yCIIyTH
4pe3 CreHUaau3upaHo MPHIOKEHHEe 3a MOOHJIHM YCTpOWCTBa, HapeueHo ,,MB-mobile” 3a omepammonnun cucremu iOS, Android u
HarmonyOS (tenedon, Tabmet u ap.). Knnenture Ha bankara MoraT ga M3MOM3BAT yCiIyraTa ciel U3TeTJITHEe Ha IMPHIIOKEHHETO 0T App
Store, Google Play nimmu AppGallery, 24 gaca Ha qeHOHOIIHE, O€3 MOYNBEH JICH, OCBEH 10 BpeMe Ha TEXHOJIOTHYHH IIPOIIeIypH, HATaTralin
MPEKbCBAHE TOJI3BAHETO HA yCIyTaTa.
15]a. 2. 3a nomsBaHe Ha yciyrara, KinueHThT TpsOBa na mpeqocTaBu Ha baHkara akTyajgeH MoOwieH TeneOHEH HOMeEp, ajpec Ha
€JISKTPOHHA MOIIA, J]a pas3oJiara ¢ MOOMIHO yCTPOWCTBO, KOETO M3ITBIHABA MHHUMAIHH XapAyepHH U COPTYEepHN M3UCKBAHMS, IIOCOUCHN
ot bankata B PpkOBOACTBOTO 3a m3moi3BaHe Ha CucTemara 3a MOOWIHO OaHKupaHe W PBKOBOICTBO Ha moTpedutens Ha MaiCuiin
(MySeal). PrroBoCTBaTA Ca MyOIHKYBaHH Ha OGHIHATHIS CalT Ha ,,O0muHcKa 6anka™ AJl.
151a.3. Ycnyrara ,,Mo0uiHO GaHKHMpaHe MOXKe Ja ce MOoJI3Ba OTAEIHO M CaMOCTOSTEIHO OT yciyrara ,,OnnaiiH 6ankupane . KineHTsT
MOXe J1a T0JI3Ba JIBETE YCIYT'H WM CaMOTO €JHaTa M0 HEroB H300p.

IlpenocraBsiny yeiayru upe3 CucremMara 3a MOOMIJIHO GaHKMpaHe

1516. Cucremara 3a MOOMITHO OaHKHpPaHE MPEIOCTaBs Bb3MOXKHOCT Ha KimeHTa (TUTYIsIpsl Ha CMETKaTa/uTe) 1 1OJ3Ba CICAHUTE YCITyTH:
1516.1. MaopManiMoHHA yCIYTH, BKIFOYBAIIH JOCTHII J10:

a) CTIPaBKH U OTUYETH 32 IUIATEKHU CMETKH;

0) uadopmaIus 3a BaIyTHH KypCOBE;

B) npyra crupaBouyHa nHpopmanus (Tapudara u ap.);

r) u3BecTHs oT bankaTa, BKJI. MH(GOpPMAIW 32 MOIy9eH MPEBOI.

1) IPOMSTHA JINMHTH 110 U3/1aIeHHN ACOUTHH/KPEIUTHU KapTH H JIp.

1516.2. (u3m. ¢ pemr. Ha YC ot 25.11.2025 1. B cuna ot 01.01.2026 r.) IlnarexxHu yciyru:

a) Ja HapeXJa KPEeIUTHU MMPEBOIM B O(HUIMANIHA U B YYXKIECTPaHHA BaJlyTa, B TOBAa YMCIIO U He3abaBeH mnpesoxa B eBpo BLINK (SEPA
INST.), B pasmep 10 paBHOcToiHOCT Ha 15 000 (metHameceT XWIsaN) €BpoO Mo Kypca, 00siBeH oT baHkaTa 3a ChOTBETHATA BAyTa;

0) 1a Hapekaa OE3KaCOBH CICIIKH 3a MOKYIKA/IpoAax0a Ha BayTa Mo o0sBeHu oT baHkara Kypcose.

1516.3.JlombnHUTETHH YCIYTH:

a) IpOMsIHA Ha MapoJia 3a JOCTHII,

0) mpoMsiHa Ha JTHYHA HHPOPMAIIHS;

B) MIPOMSIHA Ha HACTPOMKH 32 U3BECTHS, €3UK H JIP.

r) OIokupaHe/oTOIOKHpaHe Ha AeOUTHA/KPEAUTHA KapTa.

151B. (u3m. ¢ pemr. Ha YC ot 25.11.2025 1. B cuma ot 01.01.2026 r.) Yemyrute Ha MOOMITHOTO OaHKHpaHE MOTAaT J1a ObAaT U3MOI3BAHMH, IO
n360p Ha Knnenra, B eqHa oT cnegauTe GOpMH:

a) ,,MoOmIHO MacUBHO OaHKMpaHE — 3a W3BBPIIBAHE HA CIIPABOYHHU OINEPAIMU M OINEpaluy, CBbP3aHU ChC CUI'YPHOCTTA Ha YCIIyTHUTE:
NpOBepKa Ha HAJMYHOCT M Ha JBIIKCHHUE IO IJIATE)KHH CMETKM; MPOMsHA Ha maposa 3a AocThl no Cucremara, NpoMsHa Ha MOOMIIHO
YCTPOMCTBO, MPOMSIHA Ha JIMYHA HH(OPMALIHS; POMSIHA HA HACTPOMKH 3a MoJly4aBaHe Ha choOIieHus ot bankara.

0) ,,MOOMIHO akTHBHO OaHKHpaHe — 3a u3BbpIIBaHe upe3 CucreMaTa Ha YCIyrUTe, BKIOYCHH B MOOWIIHO MTACHBHO OaHKHpaHEe, KAKTO U
CJIC/IHUTE BUJIOBE IUIATEXKHU W HEIUIATE)KHH OIEpallM: HapeXJaHe Ha KPEOUTHHU MPEeBOAM B ouIMaiHA WM YyXKIECTPaHHA BaJIyTa B
pa3mep 1o paBHOcToiHOCT Ha 15 000 (meTHameceT XWIsau) eBpo (C M3KIIIOYCHHE Ha MIPEBOM, 32 KOUTO CHIIACHO HOPMATHBHO M3MICKBAaHE
ce IpwiaraT JOIbIHUTEIHN JOKYMEHTH) M HapeXXIaHWs 3a OOMSHA Ha BallyTa.

151r.1. bankaTta uMa TpaBo Ja pa3MUpsBa WM Ja OrpaHWYaBa 00XBaTa HAa YCIYIHTE, KOMTO IpeaocTass ype3 Cucremara 3a MOOWITHO
OaHKMpaHE B 3aBUCHMOCT OT IPOMEHHTE B JIEHCTBAIIOTO 3aKOHOAATENCTBO, ITa3apHUTE YCJIOBHS, CHOOPAXKEHUSI 32 CHUTYPHOCT HWIIH
nonobpeHa pyHKkIMoHamHOCT Ha CUcTemara.

151r.2. B ciryyaii, ye npoMeHHTE ca CBBbP3aHU C OrpaHHyYaBaHe oOxBaTta Ha yciyrure, bankara yBenomsiBa KineHra B cpoka, IpejBU/ICH 3a
npoMeHH B HacTosiure OOLIH yCIOBHSL.

151r.3. Korato bankara pa3mmupsiBa 00xBaTa Ha yCIyruTe, KOUTO MOTaT J1a ce m3nomsBat upe3 Cucremara, ce canta 4e KimmeHTsT e man
ChIJIacHe 3a TOBA, KaTO B TE3M CJydad HE ce Mpuiiara CpoKbT 3a MPEIBAPUTENHO yBeAoMsBaHe Ha KilMeHTa npu MpoOMEeHU B HACTOSIINTE
O6mu ycnoswust. [Ipu pa3mmpsiBane o0xBata Ha ycnyrute bankaTta ocurypsiBa Ha OQUITHATHUS CH CalT ChOOIIEHHE, B KOETO C€ TI0COYBA
HOBaTa yciyra JocTbiHa upe3 Cucremara 3a MOOMIIHO OaHKHpaHe U JjaTara, Ha KOsTO Lie 3alo4He Ja ce npejJiara.

YciaoBus 3a perucrpanust
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151n.1. Yenyrara ,,MoOuinHo OaHkupaHe™ Moxe na Obae 3asBeHa or KimeHta BBB Bceku (uinan/OusHec HEeHTbp Ha baHkara, upes
nombJiBaHe Ha MckaHe 3a perucTpanus/mpoMsiHa/IpeKpaTsIBaHe Ha PErHCTPAaLHs 32 MOOMITHO OaHKUpaHe (MCKaHEe 3a PerucTpalus/IpoMsiHa)
o obpasen Ha baHkara.

1511.2. Mckaneto 3a perucrpaiys/npoMsiHa ce 1mojaBa JuyHO oT KilMeHTa, OT yI'bJIHOMOLIEHO JIMIE WIM 3aKOHEH IPEJCTaBHUTEll, a 3a
»Henepconupunupanu obuiHocty 6e3 peructpanus B peructbp BYJICTAT — ot npencraBisBamiuTe I' JHLA U ClIe] 3aIbIDKUTEITHO
pelieHre Ha ChOTBETHUS PAaBOMMAIIl OpPraH 3a MOoJI3BaHe Ha yciyrara ,,MoOuiIHo OaHKUpaHe™ ChCc ChOTBETHUTE IpaBa. baHkara nma npaBo
Jla M3UCKA JOIBJIHUTEIHN JOKyMEHTH W HH(OPMAIHSL, 32 Ja MPUCTHIIH KbM CKIIIOUBAHE Ha JIOTOBOD.

1511.3. bankaTa caMOCTOSTEIIHO TIPEICHsABAa U B3eMa PEIICHHE 10 3asiBICHUS 3a M3MOJI3BaHe Ha yciyrara ,,MoOmwIHo GaHKHpaHe™, KaTo B
CilydJai Ha OTKa3 HE € JIBXKHA /1a CE MOTHUBHpPA C IPUIHHHUTE, TOBENH JI0 B3EMaHE Ha PEIICHUETO.

151e. Yeayrara ce mpenocTaBs Ha IIBIIHOJICTHH I€ECTIOCOOHH (PM3UIECKH JINIA U Ha MECTHH JinIa — ,,Henepconndunupann oomHocTa 6e3
peructpanus B peructbp BYJICTAT®. Yenyrara mox ¢popmata Ha ,,MoOHMITHO TACHBHO OaHKHpaHe  MOXKE J1a Ce MOJ3BA U OT HEITBJIHOJICTHA
(u3MUECKY JTNIIA, HA YHETO UME € OTKPHTA CMETKA 3a MOTyJaBaHEe HA JOXOIH.

151x. Yenyrara ,,MoOuiiHO 6aHKHpaHe™ MoKe Ja ce Toyi3Ba OT KiiMeHTH, KOMTO UMaT OTKpHUTA ITOHE €JjHa cMeTKa B baHkaTa, B ycnoBusita
3a U3II0JI3BAHE Ha KOSITO € MPEBHU/ICHA JOIbJIHUTENIHA yCIyTra MOOWIIHO OaHKHpaHe U ca U3ITBIHUIIN U3UCKBAHUATA TIOCOUYEHH B T. 151a.
1513. 1. KnueHTHhT UMa npaBo Ja yI'bJIHOMOIIaBa APYTH JIUIIA C IPABO 3a Pa3slope’kAaHe ChC CyMHM IO CMETKaTa U 3a AOCTBI A0 HIKOJIKO
WIIM BCUYKH YCITYTH, pefocTaBsHu upe3 Cucremara 3a MOOWIHO OaHKHMpaHe. 3a/laBaHeTO Ha PaslopeIUTEHU NIpaBa Ha yIIbIHOMOIIECHO
JIMLIE, CE OCBIIECTBSIBA IIPH IIPEIOCTABEHO OT TUTYJIAPS Ha CMETKAaTa N3PUYHO ITBIIHOMOIIHO C HOTAapUaJIHO yOCTOBEPSsIBaHE HA MOJINCA Ha
YITBIIHOMOLIMTEIIS, JaBalllo IIPaBo Ha YITBIIHOMOIIEHOTO JIMIE JIa CE PAa3NOpek/a C eIHA WM BCUUKU CMETKH Ha THTYJISPS, a ONpeaessHe
Ha KOHKPETHU TpaBa 3a JOCTBII JI0 YCIYTUTE, IpefocTaBsiHy upe3 Cuctemara 3a MOOMIHO OaHKMpaHE M ChOTBETHH JIMMUTH C€ U3BBPIIBA
Ype3 UCKaHE 3@ PETHCTPALHSA/IPOMSHA.

1513.2. bankata uMa mpaBo Ja OTKake NMPHEMaHEe Ha ITBIHOMOIIHO, KOETO ChABbPKA HETOYHM, HESCHHM WIJIM HECHOTBETCTBAIIHU C JIPYTH
IPEe/CTaBEHN JOKYMCHTH JaHHHU.

151u. Besko nune ompezneneHo u ynbiHoMomieHo oT Knmenra 3a moctsn no Cucremara 3a MOOMIHO OaHKHpaHE Ce PerucTpHpa KaTo
otzaeieH norpeduten. KIMeHThT (TUTYJSIPBT HA CMETKATa) MOXKE J1a ONpe/esisl U MPOMEHS 3a BCEKH NOTpeOuTes (YIIbIHOMOIICHO JIUIIE)
MaKCHUMAaJIHU CyMHU (JJUMHUTH), 10 KOUTO MOTaT Jia c€ M3BBPIIBAT IUIALIAHUSA B CUCTEMaTa 10 ChOTBETHaTa CMETKa, KaKTO U Jia ONpeaeys
npaBa 3a MOJIMCBaHe Ha JOKYMEHTHUTE (OT €MH WIIM 3aeJHO OT JBaMa rnorpedurenu). JIMMUTUTE 32 MOTPEOUTEN MO KOHKPETHa CMEeTKa
Morar Ja ObJar: JTHEBHU, CEIMHUYHH U 3a OT/CIIHA IUIATe)KHA yCiyra (IOKYMEHT).

151i. Beska npoMsiHa (no0aBsiHe/ipeMaxBaHe Ha CMETKH, IIPOMsIHA NpaBa, NPOMsiHA Ha MOOMJIeH TenedoHeH Homep u T.H.) B Cuctemara
3a MOOMJIHO OaHKHpaHe ce M3IIBJIHIBA CJIEJ IOJaBaHe Ha MCKaHE 33 PErHCTPAlMs/IPOMsSHA C HEOOXOJUMHUTE MPOMEHH, MOAMUCAHO OT
Knuenta. Crnen mombyiBaHe Ha MICKaHE 3a PETUCTPALHST/ TIPOMSHA, PETUCTPALMATA Ha TOTPEOUTENH M N3BBPIIBAHETO HA IPOMEHH B YCIIyTaTa,
Ce M3BBPIIBAT B PAMKHTE Ha CBHIIUS PAOOTEH JICH, B KOMTO € M0Ja/IcHO HCKaHETO.

Hpentuduxanmsa B Cucremara 3a MOOMJIHO OAHKUPAHE

151k. 3a mppBOHauaNHa perucrpanus, bankara remepupa MoTPeOUTENCKO UME U Maposia Ha MOTPEONTENST U TH N3MpaIla Ype3 JIBE OTACTHN
ChOOIIeHNs Ha EIEKTPOHHUS azapec Ha morpedutens. Crex M3BBPLIBaHE Ha IbpBOHA4YalNHA perucTpanus B Cucremara ce H3HCKBa
3a]IBJKUTENIHA IPOMSIHA Ha IapojaTa OT MOTpeOUTeNs Ha CUCTEMHO HUBO. 3a aKTHBAllMs Ha MPHJIOKEHUETO Ha ChOTBETHOTO YCTPOICTBO,
bankara n3npaina mect undpeH Kox 3a aktuanus, upe3 SMS Ha TenedoHHUS HOMep.

151n. Cnen akTMBHpaHe Ha HMPUIOKEHUTO, oTpeduTenar cbh3nasa [IMH kox u u3dbupa mMetox Ha uaentudukanms - upesd [TMH-kox nim
OnomeTpHyHa XapakTepHCTHKa (IPBCTOB OTNEYATHK WIM JHIEBO pasmno3HaBaHe). [Ipu cnenBam Bxox B Cucremara KIHEHTBT ce
uieHTHGHUIMpa Ype3 Ch3AaZeHHs OT Hero u noj HeroB KoHTpod [TMH kon mnn GrnomerpuuHa xapakrepuctuka. Cucremara 3a MOOMIIHO
OGaHKMpaHe MOJy4YaBa OT CHOTBETHOTO MPUIIOKEHHE Ha MOOMIIHOTO YCTPOWCTBO MOTBBPXACHHUE 3a YCIEUTHO/HEYCHEUTHO MPBCTOBO WM
JMLEBO pa3lo3HaBaHe.

151m. 3a m3nbiiHeHNE Ha Besika oT [lnaTexHnTe yciryru uim 3a HeifHaTa OTMsIHA € He0OX0AMMO 33/IBJDKUTEITHO BBBEXKAAHE Ha Ch3/1aACHHS
ot norpedureins [IMH kox mmm ycnenrHo npbCTOBO/IUIIEBO pa3o3HaBaHe, CIIOpe 3a/1a/IeHHs OT MMOTPEOHUTEN METO Ha MICHTU(HKALIUS.
151n. ITopmuceaneTo Ha u3sBiIeHUATa Ha KireHTa 10 barkaTa mpu n3BbpIIBaHETO Ha OTIEpallUUTe U eiicTBuATa B CucTeMaTa 3a MOOIITHO
OGaHKMpaHE 4Ype3 cpeicTBaTa 3a MACHTHU(GUKAIMS W MOTBBPXKACHHE, CBHIVIACHO ITOCOYEHOTO B T. 151m u 1. 151M mmar 3HadeHWeTo u
JICCTBUETO Ha €JIEKTPOHEH IOAINC [0 CMHUCHJIA HAa 3aKOHA 32 €JIEKTPOHHUS JOKYMEHT U eJIeKTPOHHUTE yIOCTOBEPUTEITHH YCIYTH, KaTo Ha
ocHOBaHue 4. 13, an. 4 ot cemus 3akoH KineHTsT 1 baHkaTa 10oroBapsT, 4e e CYUTAT TO3H HOIIHNC 32 CAMOPBUEH B OTHOIICHUSTA MEXKAY
TSX.

1510. bankara uMa mpaBo J1a MPOMEHS BHJIA HAa MEPCOHAIM3UPAHUTE XapaKTEPUCTUKU M KOMOWHAIIMUTE OT TAX, KAKTO M TEXHHYECKaTa
npoleaypa 3a NMpeJoCTaBsHe M MOoJ3BaHe Ha yciyrarta ,,MoOHIHO OaHKHpaHe B ClIy4anTe Ha HOBOBBBEJCHHUS B CHCTEMaTa, 3aKOHOBU
MIPOMEHHU WM MIPU ChOOpaKeHUs 3a CUTYpHOCT, KaTo yBeJoMsABa 3a ToBa Kimmenra upe3 crobmenue B Cucremara 3a MOOMITHO GaHKHpaHe
WY Ha TTOCOYEHA OT HETO eJICKTPOHHA TI0IIa, KAKTO ¥ MOCPEACTBOM O(HIIMaIHATa HHTEPHET CTpaHuna Ha ,,O0umacka 6anka™ AJl.

HN3nbiaHeHne HA Hape:xaaHus upe3 CucreMara 3a MOOMJIHO OAaHKHpPAaHe
151m. 1. IlpeBoam ype3 ycmyrara ,,MoOwiHO OaHKHMpaHe™ ce OCBIIECTBSBAT IPU CHa3BaHE HAa HM3MCKBAHMATA, ONMWCaHU B ,,OHJAIH
Oanxupane*, 1. 142-146, B pa3gen ,,Y ciI0BHs 32 U3BbPIIBAHE Ha pa3IuIalanug‘ ot HacTosure OO yCIOBUS, KAKTO H:

2 2 2
151m. 2. IIpeBogu MexIy MECTHH W UYXKACCTPAaHHH JIMIA W TPE3rpPaHWYHH MPEBOJM CE M3BBPIIBAT IPH Cla3BaHE H3MCKBAHHATA Ha
BanyTHHsI 3aKOH M aKTOBETE TI0 HETOBOTO IMpuiiaraHe. B ciydai, 4e criopes AeMcTBamoTO 3aKOHOAATENICTBO C& U3UCKBAT JAOMBIHUTEITHH
JIOKyMEHTH (JOKyMEHT-OCHOBaHHUE 33 U3BBHPIIBAHE HA TIPEBOJ U Jp.) MPEBOIBT HE MOXKeE Jla Ob/Ie HAPEACH Upe3 cucreMara 3a ,,MoOUITHO
GaHkHMpane™.

Cayuau Ha 0JioKMpaHe Ha gocTbna Ha Kiuenra 1o CucreMara 3a MOOMJIHO OaHKHpaHe

151p. KimeHTHT MOXKe Ja Ieno3upa NCKaHe 3a OJIOKUpaHe Ha JIOCThIIa My 10 yciryraTa ,,MoOWIHO OaHKHpaHe * Upe3 MoJaBaHe Ha 3asBIICHHE
o o0paser WM cBOOOICH TEKCT Ha MACTO BB (punai/on3Hec NeHThp Ha baHkara.

151c. bankara nma mpaBo Ja Hajlara OrpaHWYCHUS [0 OTHOIICHHE MONI3BaHeTO Ha CucTeMaTa 3a MOOWIHO OaHKUpaHe, BKIFOYUTEIHO Ja
OIokupa TOCThITA A0 HEs W/WIK J1a BBBEkKIA JOINBIHUTEIHU M3UCKBAHUS 33 U3BBPIIBAHE Ha OIEPAllyH, MPOU3TUYAIIH OT JACHCTBAIIOTO
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3aKOHOJATEJICTBO W/Wimy Hactosimure OOImM ycioBHs, BbB Bpb3Ka C MOJABPXKAHE HA HEOOXOAMMaTa CHUTYpHOCT Ha MH(pOpMalMOHHATA
crcTeMa W/WIIN TIPU U3BBPILIBaHE HA TEXHUYECKH ITOJOOPEHNUS B IPOIYKTa.

151T. HoctereT Ha KinenTa no Cucremata 3a MOOWIIHO OaHKMpaHe ce OJIOKMpa aBTOMATHYHO MpH S (II€T) MOPEJHU I'PEIIHHN BbBEKAaHHS
Ha rapoJia 3a JI0CTbII IPU ITbpBoHavaHa peructpauns wiu [TMH kon npu cnensamy Bxox B Cucremara. B cirydaii Ha OokupaHe Ha JI0CTbIIa,
KnuentsT cinensa na noceru ¢uiman/ousHec neHThp Ha bankaTa 3a mojgaBaHe Ha 3asBlICHHE 32 OTOJIOKMpaHE W/WMJIM IIPEU3iaBaHe mapoia
3a IOCTBII

151y. bankara uma mpaBo fa 610kupa mocteia 7o Cucremara 3a MOOWIHO OaHKHpaHE CIIy)KeOHO 10 0OCKTUBHU IPUYHUHH, CBBP3aHH ChC
CHTYPHOCTTa Ha IEPCOHAIN3UPAHNUTE CPEACTBA 3a cUrypHOCcT Ha Kimenrta mnm Cucremara, BKIIOUHTENHO M IPH ONUT 33 M3Mama OT
HEroBaTa CTpaHa, IPH CbMHEHHS 3a Hepa3pelleHa/HelTpaBOMEpHa yroTpeda 0T HEOTOPH3UPAHH 3a TOBA JIUIA.

151¢. Ilpu ciyxkebHO OnOKMpaHe HA AOCTHIIA OT CTpaHa Ha baHkara, cpmiata e JTbXkHa qa mHpopMupa KimeHTa Ha MOCOYEH OT HETO
TenedoH WM eNeKTPOHHA IOINA 3a MPUYMHHUTE 3a OJIOKHPAHETO, OCBEH aKO JaBaHETO Ha TakaBa MH(OpMaunus HE € MO3BOJICHO IOpaan
CHhOOpakeHM 32 CUTYPHOCT.

3agnakenns Ha KianeHTa nmpuM moJ3BaHe Ha ycayrure ,,OHjaiin 0ankupane® m ,,MoOWJIHO OaHKHpaHe* (HAPMYAHH 0010
Lycayrara® B ciaeasamure 1. 152-157)

152. [1pu non3Bane Ha yciyrara KITMEHTBT € ATbXKeH:

a) Ja TOJ3Ba BCHYKH CBOW IEPCOHAIU3UPAHU CPEICTBAa 3a IOCTHII JIMYHO, B TOBA YUCIO M MOOWIIHO YCTPOMCTBO, OMPEIEICHO 3a
OTOPHU3AIMOHCH KOJI, KaTO TH ChXPaHsIBa C TPUKaTa Ha TOOBP CTOMAHHMH;

0) ma masu B TaifHa BCHUYKH CBOWM IEPCOHAIHM3HPAHH CPEICTBA 32 CHTYPHOCT, KaTO IpEANpHeMe BCHYKH HEOOXOAWMH MEPKH CpeIry
Y3HaBaHETO UM W M3IOI3BAHETO MM OT APYTH JINIIA;

B) a yBemoMsBa baHkaTa 3a 3aryOBaHe, OTKpaJaBaHe, IPHUCBOSBAaHE MM HETIPABOMEPHO M3IOJ3BaHE, HA KOETO M Ja € MepCOHATH3HPAHO
CpenCTBO 3a CUTypHOCT Ha Kimenra, He3abaBHO ciie]] y3HaBaHETO C Iien OJokupane noctena 10 Cucremara 3a ,,OHnaiiH 6aHKHpaHe™ Win
~MobunHo Oankupane” (,,Cucremara‘®). YBemoMsBaHETO Ce M3BBPINBA upe3 MOJaBaHEe HA MCKaHE 3a OJIOKMpaHe BBHB (rutnaj/OusHec
LEHTHPA, KBJETO € CKIIOYEH JOrOBOPHT 33 OHJIAHH M MOOWIHO OaHKHpaHe, KaKToO M 110 TesieoH Ha Teae(OHHUs: HOMEp Ha ChOTBETHHUS
(unman/Ou3Hec UEHTHD.

T) clie/l oJy4aBaHe Ha epCOHAM3UPAHUTE CPEICTBA 38 CUTYPHOCT 3a JocThI 10 Cuctemara, a NpeAnpueMe BCUUKU Pa3yMHU JEHCTBU
3a OMAa3BaHETO UM, BKIIOUMTEIIHO Jla HE CE 3alliCBa KaKBaTO M Ja ¢ umH(pOpMAIMs 3a TSIX M Ja HE Ce ChXpaHsIBaT MO HAYMH, KOWTO IaBa
BB3MOXHOCT 32 Y3HAaBaHETO UM OT JPYTH JIULIA;

1) 1a IpOMEHS apoJiaTa CH 3a IOCTBHII 10 CHCTeMara MepruoAnYHO;

€) Jla TToJI3Ba CrcTeMaTa Haii-MaJIKo BeIHBK Ha BCEKH 2 (Z1Ba) Mecella U 1a IpoBepsiBa HHHOpMAIIHATA 32 IBHKCHUCTO TI0 CMETKUTE CH.

3agbiskenus Ha Bankara

153. Tlpu npemnarane Ha ycinyrara baHkaTa e ITexKHA:

a) ciel TONYYEHO YBEAOMJICHHME 3a 3aryOBaHe, OTKpaJBaHE, IPUCBOSBAHE WM HENPABOMEPHO H3IOJI3BaHE, HA KOETO M Ja €
MEPCOHATM3NPAHO CPENICTBO 3a CUT'YpHOCT Ha KimeHTa, cBoeBpeMeHHO aa O10Kkupa foctena My 1o Cucremara;

0) ma chxpaHsaBa B 5 (IET)-roIuIleH CPOK MHGPOPMAIIHATA, TIO3BOJISABAIIA POCICIIBAHETO HA ONEPALMUTE, U3BHPIICHH YPE3 CICKTPOHHO
U3SIBJICHHE;

B) npu nouckBane oT KimeHra, B cpok mo 18 (ocemHazeceT) Mecela, CYMTAHO OT JaTaTa Ha MOJyYeHO yBEeJOMIICHHE 3a 3aryOBaHe,
OTKpaJIBaHe, MPUCBOsIBAHE WM HEMPABOMEPHO M3IOJI3BaHE, Ha KOETO M Jia € IEPCOHAIM3UPAHO CPECTBO 3a curypHocT Ha Knnenra, na My
NpPeI0CTaBH ChOTBETHUTE JI0KA3aTEIICTBA, Ue € U3BBPIIUI TOBA YBEIOMIICHHE.

OtroBopHoct Ha Kinenra

154. KnueHTHT HOCH OTTOBOPHOCT:

a) 3a BCUYKH JCHCTBUSA, M3BBPIICHN OT HETOBO UME CJe[ IMofydaBaHe Ha qocThil g0 Cucremara 3a IOJI3BaHE Ha yciayrara Ha 0aszara Ha
TIOJIOXKUTETHA SJICKTPOHHA UICHTH(PHUKALINS.

0) moHacs BCHYKH 3aryOH, HACTBITHJIM B PE3YJITaT Ha Hepa3pelIeHH IUIaTe)KHU ONePaIiy, aKo TH € TIPUIUHIII Ype3 n3MaMa, HeU3ITbIHCHUE
Ha HacTosiuTe OOINM YCIOBUS, YMHUILICHO WM mopaaud rpyda HeOpexHocT. CTpaHuTe ce chriacspar, ye KIHEHTHT € HapyIuia
3aIBJDKEHUATA CH ¢ Tpy0a HEOPEeKHOCT, KOraTo: € ChXpaHsABaJl MOTPEOUTEIICKOTO UME M MapoJia 3aelHO, € MPEAOCTaBUI MOOMIIHOTO CH
YCTPOHCTBO Ha TPETO JIUIIE; € ChOOIIMI U MPEeIOCTaBUII 3a MOI3BaHe MACHTU(UKAIIMOHHUTE CH JaHHU 3a JoCThII 10 CucremMara Ha TPETo
JHIe, BKIIOYUTEITHO POJHUHA WM YJIeH Ha CEMEHCTBOTO My.

OtrosopHoct Ha bankara

155. bankara He HOCH OTTOBOPHOCT:

a) 3a BpeIX OT Hepa3pelleH! TUIATeKHH OTePAIN, H3BBPIICHH ¢ IEPCOHATM3UPAHNUTE CPEICTBA 32 NOCThII 10 CrucTemMara OaHKHpaHe, aKo
npeJy MOJyYaBaHETO Ha YBEIOMIICHHE 3a TSIXHOTO 3aryOBaHe, OTKpaJBaHE WM HE3aKOHHO MPUI00MBaHE, TOOPOCHBECTHO € U3IBIHMIA
HapeXaHe 32 U3BBPIIBAHE HA ONEPAIHs W/UIIU CIICNKa;

0) ako B pe3yNTaT Ha HAIMPAaBEHO II0 YCTAHOBEHHWS pEJ HEBSIPHO YBEJIOMIICHHE 3a 3aryOBaHe, KpakOa, YHUINOKAaBaHE M JAp. Ha
MIEPCOHANM3UPAHUTE CPEJICTBA 3a JocThI M0 CHcTemara, € Oimokupana aocthiia Ha KimeHTa B 3amiuTa Ha HETOBUTE WHTEPECH M TOBA €
JIOBEJIO JI0 HEBB3MOXKHOCT 32 M3MpallaHe Ha eIEKTPOHHO U3sBIICHUE KbM baHkaTa;

B) 3a Hemoy4deHn oT KimeHTa yBegoMieHus B ciiydait ye KnueHThT He e mpeaocTaBmI akTyaJIH! JaHHU WK He € nHpopMupan bankara 3a
HACTBITUJIA POMSHA B CBHIIUTE;

T) 32 KaKBUTO U J1a OWJIO MOCJEIUITH, Bh3HUKHAIN OT HEMpPaBUIHO WJIM B HapylleHWe Ha HacTosmmuTe OOIIM yCIOBUS H3IOJI3BaHE Ha
yciyrarta ot ctpana Ha Kinenra;

156. bankara moHacst BCHYKH 3aryOu, CBbpP3aHU C HEPA3PCIICHU IUIATS)KHU OIEpaliy C MEPCOHATU3UPAHUTE CPEACTBA 32 CHTYPHOCT 32
nmocthl o CucreMaTa, HACTBIMIIN B PE3yJTaT HA HECBOCBPEMECHHO OJIOKMpaHe Ha jgocThia Ha Kimenrta mo Cuctemara ciiesi MOIyYeHO
YBEIOMIICHHE 32 3aryOBaHe, Kpak0a, YHUIIOKaBaHe | Jp. Ha IEPCOHAIM3UPAHUTE CPEICTBA 33 AOCTHII 10 Crucremara.
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IpevcranoBsiBaHe 1ocThna 10 CucTeMaTa M MpeKpaTsiBaHe HA JOTOBOPA

157.1. B ciyyaii ue KimeHTBT jkenae J1a mpeycTaHOBY H3IIOJI3BAHETO HA YCIyrara, cieBa Ja nocetu gpuinan/onsHec ueHTsp Ha baHkara,
KBJICTO J1a MOI'BJIHM U JETI03Upa ChOTBETHOTO MCKAHE 33 OTKa3 OT yCiyraTa.

157.2. bankata ¥Ma MpaBo Ja MpeKpaTH CKIo4eHHs J[oroBop 3a OHIAWH/MOOHIHO GaHKHpaHe ¢ AByMECEYHO Mpeau3BecTHe, 0e3 aa e
HEo0X0IMMO J1a [T0COYBa NPUUMHUTE 32 TOBA.

V. YCJIOBUS 3A U3BBPIHIBAHE HA PA3ITIJIAIIIAHUSL
158. bankara M3BBpIIBA TUIATEKHU ONEPALUH 110 HAPEKAAHE WIN NPH HPEIBAPUTETHO CchIacke Ha KiHMeHT, Bb3 OCHOBA Ha IUIATEXKHU
JOKyMEHTH 110 00pasent Ha baHkarta U Chabp KAl BCHIKH HOPMATUBHO 33bJDKUTEITHA PEKBU3HUTH. [IIaTe)XHUTE JOKyMEHTH CE MOIIHICBAT
oT KimenTa nmdHO, Ha XapTHEH HOCHUTEN TIpE] CIIyKHUTeNl Ha baHkaTa wiu B el1eKTpoHHA ()opMa C IIAaTeKEH WHCTPYMEHT 3a OTAAJCUCH
JOCTBII 10 CMETKATa — Ype3 OHJIAiH/MOOMITHO OaHKHpaHe UITH UYpe3 OaHKOBH ITATEKHH KapTH, C U3MI0JI3BaHE Ha IIEPCOHANN3UPAHH CPEACTBA
3a CUT'YPHOCT.
159. BankaTa n3BbpIIBa IUIAINAHKS IO HapexkaaHe Ha KimeHra 10 pa3Mepa Ha pasnosnaraeMara HaIMYHOCT IO CMETKaTa WiIn J0 pa3Mepa
Ha IPe/IBapUTEITHO JIOTOBOPEHO IIPEBUILICHNE HaJl ocTaThka (0BbpApadT), a Mpy onepanuy ¢ IiaTe)keH HHCTPYMEHT 3a OT/AaJIedeH JJOCThI
— cp00pa3Ho pa3Mepa Ha ONpeAEIeHUTE JIMMUTH, aKO UMa TaKHBa.
160. bankata W3MBJIHSBA IUIATEKHH HapeXJIaHUS OT IUIaTeKHa cMeTka Ha KimeHTa mpu ycnoBusTa, moctaBeHu oT Knwmenra u 1o
XPOHOJIOTHUYEH pejl Ha mocThlBaHe. He ce M3BbpLIBAT YaCTHYHH IUIALIAHUS 110 OTACTHH IUIATEXHU HapexaaHus. VI3KitoueHus ce JomycKar
IpY IPUHYIUTETHO M3IIBIHCHNE 10 3aKOHHO YCTAHOBEHHUS PEl, IPH CIyXKeOHO ChOMpaHe Ha B3€MaHHA M IIPH CIY)KEOHO KOPHTHpaHE Ha
HETOYHO M3ITBIIHEHH OTIEPAIIHH.
161. (m3m. c perr. Ha YC o1 25.11.2025 1. B crmma ot 01.01.2026 1.) Paznopeskaane cbe cpecTBa o TIIATeKHa CMETKA Ce CUUTA 32 Pa3pereHo
OT MOMEHTA, B KOITO KIIMEHTBT € moaJ1 Mo AImHucaHo IUIATeXHO Hapex1aHe (IpY N3BBPIIBAaHE HA KPEIUTEH NPEBOJ] MM KACOBH OINIEPAIINN).
[NonaBaneTo Ha Hape)kKAaHE WM ChIVIACHE 3a U3BBPIIBAHE HA IIATE)KHA OIIEpalys ¢ IUIATEXHA KapTa ce M3BBPIIBA Ype3 NePCOHATH3NPAHH
cpencTa 3a curypHocT u uneHruduimpane Ha Knuenra (CVC ko, Me Ha KapTa, BAJUIHOCT U JIp.)

IIpoBepka Ha nmoJry4yaTeas

161.a. bankaTa mpefocTaBs Ha KIMEHTUTE >KEJAelly J1a HapeaaT KpeIUTEeH MpeBoj (HapeIuTeN Wi Iuiatel), yciayra 3a ,,lIpoBepka Ha
nonyyarens (Verification of payee (VoP)). Ycenyrara no3BosisiBa Ha IIaTHUTE [a MPOBEPST OIIE MPEIX H3BBPIIBAHETO HA MPEBOJI, AU
IBAN-bT Ha mojy4aTeliss ChbOTBETCTBA Ha UMETO Ha MOJIydaress. YciayraTa OCHTypsBa NMPOBEpPKa, akO CMETKUTE Ha MOJIydyaTeNIuTe ca
OTKPUTH TIPH TOCTABYHIM HA IUIATCKHH YCIYTH JUICH3UPAHH HAa TEPUTOPHATAa Ha EBPOIMEHCKOTO HMKOHOMHUYECKO MPOCTPAHCTBO H aKO
CBIUTE JOCTABYHIIM Ca JOCTHITHU 32 yciryraTa ,,l[poBepka Ha moIydaTens .

1616. Ycmyrata 3a mpoBepka Ha [lomygaTes, ce IpenocTaBs B ChOTBETCTBHE ChC CICIHUTE H3UCKBAHMUS:

1. koraTo uaeHTHPUKATOPHT Ha IaTexkHaTa cMeTKa (IBAN HOMep Ha cMeTKa) M IMETO Ha IOIyJaTells ca BbBEICHH B INTATES)KHOTO
HapeXIaHe 3a KpeOUTHHUS MPEBOJ OT IUiaTena, baHkaTa mpemocTaBs yciyra 3a CpaBHsABaHE HAa HIACHTH(HUKATOPA HA TUTATE)KHATA CMETKa C
MMETO Ha IOJTydJaTells, KaTo U3Ipalia UCKaHe A0 IPYKeCTBOTO 3a IaTexkHu yeryru (JI1Y) Ha momydartens ga mpoBepH HACHTU(PUKATOPHT
Ha MmjilaTeéXHaTa CMETKa U UMETO Ha IMOJy4daTeid. Koraro mama ChBIIaJICHUC, bankara yBE€AOMdABa IJIaT€la 3a TOBA U I'0 I/IH(l)OpMI/Ipa, e
HapeX/JaHe Ha KPeAUTHHS MPEBOJl MOXKE J1a JIOBEAE JI0 MPEXBBPIISTHE Ha CPEJCTBATa 10 IUIATEKHA CMETKa, KOSITO HE € Ha IOCOYCHHUS OT
iatena nosy4aresn. Koraro MMeTo Ha moiy4arens, MOCOYEHO OT IUlaTela, W WACHTU(HUKATOPHT Ha IUIaTe)KHaTa CMETKa ChBIAAaT
npubIn3nTeNHo, baHkaTa mocoysa Ha IJIaTela UMETO Ha IOJTy4YaTelis, CBbP3aHo C PEJI0CTABeHUsI OT IJIaTela HASHTU(UKATOP Ha [UIATeXKHA
CMeTKa.

2. KOrarto MmoJy4daTeyiaT € OPpUIUICCKO JIMIE U TIATEUBT BHBEAC B IJIATCIKHO HAPCIKAAHE YPE3 MPETOCTABAHE HA I/II[CHTI/I(bI/IKaTopa
Ha riarexnara cmerka (IBAN) 3aenHo ¢ JaHHH, Pa3IHYHA OT UMETO Ha MOJIYYaTelisi, KOUTO HEJIBYCMHUCICHO UICHTU(DHUIIUPAT TOJTydaTes,
KaTo HaIpUMep JaHbUCH HOMED, CBPOICHCKY eIIHEH UICHTH()UKAIMOHEH KO WITH HIeHTH(UKAIIMOHEeH Ko Ha ipaBHUS cyoekt (MKIIC)
W KOTaTo CHIUTE JaHHW ca HAJNMYHU BHB BhTpemrHara cucrtema Ha JIIY Ha momyuaTens, ciiell MHHUIIMAPAHO MCKaHE 3a IPOBEpKa Ha
nony4arens oT Oankata, 1Y Ha momydarens mpoBepsBa Jaid HACHTH(GUKATOPHT Ha IUIATeKHATA CMETKA W MPEIOCTaBCHUTE OT IUIaTela
JTaHHU chBHanaT. Korato naeHTHQHUKATOPHT HA IIATEKHATA CMETKA U IPEJOCTaBCHUTE OT IDIaTela JaHHU He ChBManatr bankara yBemomsiBa
IUIaTela 3a TOBa Bb3 OCHOBA Ha HH(POpMAIUATa, peaoctaBera ot JIIY Ha mosryyaTens.
161B. Ycnyrara ,IIpoBepka Ha momyuartens (Verification of payee (VoP)“ ce mpemocrass upe3 Cucremute 3a OHJAWH W MOOUIHO
OaHKupaHe, KakTo U BbB (hmiman/Ou3Hec HeHTHp Ha baHkara BeaHara ciie]] Karo IUIaTelbT NpepocTaBu MH(opManus 3a nojyyarens u
[peay Ja Hapeau KpeAUTHUS IIPEBOL.
161r. bankata undopmupa KirenTa 3a pesynrara ot npoepkara upe3 CucreMuTe 3a OHJIAHH 1 MOOMITHO OaHKMpaHe, a Koraro yciyrara
ce npejocTasst BbB (priman/Ou3Hec HeHTHpP, TOBA Ce U3BBPIIBA OT CIyXuTed Ha baHkara.

Chbriacue npy NIaTe;KHHU ONEPAINH ¢ 1eOUTHA KapTa

162. KaprombpxkaTen JaBa CBOETO ChIVIACHE 3a M3IIBJIHEHHWE Ha IUIATEKHU oOllepanndd ¢ JeOWTHa Kapra 4Ype3 BbBEXJIaHE Ha
NEePCOHATM3NPAHH XapaKTepUCTUKY. [11aTexHn onepanuy ¢ KapTa ce JI0IycKaT M Ce CUMTAT 3a Pa3pelieHd 1 HEOTMEHUMH CIIe/l 1aBaHe Ha
chIilacue U JIeHTU(HIMpaHe Ha caMOJIMYHOCTTa Ha KineHTa.

163. IlepcoHann3npaHuTe XapakTEPUCTUKH 3a KiMeHTcKa uiaeHTuukanus Ha ATM u POS npu Ternene Ha napu B Opoii u mamane Ha
CTOKH W YCIYTH C€ OCBLICCTBSIBA 4pe3 MPOYMTAHE Ha JaHHUTE OT YUI-WH(OOPMALMOHHMS HOCHUTEN Ha KapTaTa M MOTBBP)KAaBaHe Ha
orepauusTa ¢ Bbexkaane Ha BepeH [IMH.

164. (u3m. ¢ perr. Ha YC o1 25.11.2025 1. B crra o1 01.01.2026 1.) Tpu TpaHcakiuy 3a IJanaHe Ha CTOKH 1 yesryr upe3 POS, uHcTanmmpanu
B ThPrOBCKH OOEKTH M KOH(UTYpUpaHH 3a IpUeMaHe Ha OS3KOHTAKTHH IUIAIAHMUS, IPOYUTAHETO HA JTAHHUTE OT YUN-WHPOPMAIMOHHUS
HOCHTEJ Ha KapTaTta ce u3BbpiuBa 0e3 morbpkaaBane ¢ [IMH kox, koraro cymaTa Ha rutamaneTo He Hajasuimasa 50.00 (metaecer) eBpo.
Hapn mocoyenara cyma, KakTo M KaTo MspKa 3a CHI'YPHOCT BCSIKO HIECTO O€3KOHTAKTHO IUTaliaHe 0e3 orjel Ha cyMaTa ce MOTBBPIKAaBa C
TIMH xon.
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165. [pu niamane HAa CTOKK M YCIYTH IIPH ThProBuy 0e3 pU3NYecKo HAJMYUE Ha KapTaTa, 4Ype3 HHTEPHET ce BbBEXK/1a HOMEp Ha KapTaTta,
Jlata Ha BaJIMIHOCT, TPHLM(PEH KO, oTreyarad Ha repba Ha kaprata — CVC Koz, a 3a Teprosuu, noaaspsxauny 3D Secure nporokoi ce
M3UCKBA OT/ICIHO NOTBBPIKACHHUE Ha IUIAlaHeTo upe3 u30pan oT Kapronbpskaresns kaHai.

166. C uskmoueHue Ha odaiiH onepanunTe ¢ OE3KOHTAaKTHU NEOMTHH KapTH, IJIAalIaHUsTa ¢ KapTu ce aBTopusupar (omoOpsBaT) oT
HallMOHAJIHHS KapTOB OrepaTop U baHkata KbM MOMEHTa Ha MOCTBIIBAaHE HA CHOTBETHOTO EJIEKTPOHHO 3asiBieHHe oT KapToabpikaTens 3a
M3BBPILIBaHE Ha onepanys ¢ Ae0UTHA KapTa.

167. OnnaiiH orepanuu ¢ JeOUTHH KapTH MOTaT Jja ¢ U3BBPIIBAT B PAMKHUTE Ha HAIMYHOCTTA 10 pa3IlIallaTeTHaTa CMETKa KbM MOMEHTa
Ha M3BBPIIBaHE Ha IUIATE)XHATA OIIepaLlys.

168. HanmmaroctTa ce opMupa Kato pe3yirar oT HapuIHUTE CPEACTBA IT0 CMETKAaTa U IpeJocTaBeHns oT baHkaTa 3a monsBane oBbpApadT,
HaMaJleH ¢ MUHHMaJHaTa M3HMCKyeMa cyMa IIo cMeTkaTta. HamugHocTTa MOXke na OblIe HamaleHa M C pa3Mepa Ha ApYrH OJIOKUPOBKH,
HAJOKECHH OT baHKaTa, IpOM3THYAIIM OT YCJIOBHUATA 3a MOJI3BAHE HAa KapTaTa WM C HOPMAaTHBEH aKT.

CpoxoBe 32 H3BbPIIBAHE HA IJIATEKHA ONEPAIINH U BAJILOPH

169. bankara mprema 3a M3IIBJIHEHHE IIaTE)KHa omepanus, HapeaeHa oT KilMeHTa, eHOKpaTHO WM NEPHOIUYHO, C TEKylla JaTa Ha
W3IbJIHEHNE, He3a0aBHO, Ha yroBOpeHa Ob/iellla JaTa Wil IPH MIPEABAPUTEIHO ITOCTaBEeHO ycioBue oT KinenTa.

IlaTe:xnu onepanyuu B eBpO

170. (m3m. ¢ pemr. Ha YC ot 25.11.2025 1. B cmna ot 01.01.2026 r.) Bankara u3mbiHsIBa IUIATEKHA ONEpAIHsl B €BPO, HAPEIICHA ¢ TEKYIa
JlaTa Ha M3IIbJIHEHUE, KaKTO CIelBa:

Kpemnuren npesoa B ExnnnaTa 30Ha 3a niamanus B eBpo (SEPA 3ona)a) Crannapren kpeaurtes mpesoja (SEPA SCT) kbM qocTaBumIm
Ha TUTaTe)XHU yeuyru B ExnaHaTa 30Ha 3a miamanus B eBpo (SEPA 30Ha), B chimns paboTeH [eH, aKo IJIaTeXHUTE JOKYMEHTH ca MOIYICHN
B bankara 1o 20:00 u.;

0) ExcripeceH kpemuTeH MpeBOa KbM TOCTABUYHIN HA TUIATS)KHHU yCIyrd B EnmHHAaTa 30Ha 3a miamanus B eBpo (SEPA 3o0ma), B chmus
paboTeH IieH, ako IDIaTeKHUTE TOKYMEHTH ca rmoimydenn B bankara mo 15:00 4.,

B) He3abaBeH npeBoa B eBpo BLINK (SEPA INST) - 24 yaca B J€HOHOIIMETO, BCEKH KaJICHIAPEH JIEH OT roinHaTa. 3aBepsiBaHe CMETKaTa
Ha M0JTy4yaTesisl ce OCBIIECTBSIBA B PAMKHUTE Ha CEKYHIU Cle]] MHUIIMMPaHe Ha IIIallaHeTo;

Kpenuten npesoa n3pbH EnnnnaTa 30Ha 3a nuiamanus B espo (SEPA 30Ha)

r) CranmapTeH KpeIMTeH NPEBOJ KbM JOCTAaBUMIIM Ha IJIATE)KHH YCIYrH W3BbH EnuHHATa 30Ha 3a ruiamanus B eBpo (SEPA 30Ha), ako
TUIaTeXKHUTE TOKYMEHTHU ca nojydeHu B bankata 1o 15:00 4. — Ha cienBamus JIeH;

1) ExcnipeceH kpeanTeH nMpeBo/i KbM JIOCTaBUMIIM Ha IJIATE)KHH YCIyrd U3BbH EnuHHaTa 30Ha 3a manianus B eBpo (SEPA 30Ha), B chinus
paboTeH [ieH, ako IDIaTeXKHUTE TOKYMEHTH ca rmoiydeHn B barnkata mo 15:00 4.

171. [naTexHU JOKYMEHTH, TIOJIYYEHH CIIC/ ONPEACIICHUTE YacOBE B IIPEIXOIHATA TOUKA CE PETUCTPUPAT U OCUCTOBOIIBAT B CIETOBOAHATA
CUCTeMa B JICHS Ha IOIy4aBAaHETO UM U C€ U3MBIHIABAT C BAJIHOP - aTaTa Ha CIeIBaIIusi pabOTeH JCH.

171a. (u3m. ¢ pemr. Ha YC ot 25.11..2025 1., B cuma ot 01.01.2026 1) Bankara nocousa B cBosita Tapuda nbprkaBute yuactHuiy B Enunnara
30Ha 3a mramanus B espo (SEPA 30Ha).

171.6. (ot™. ¢ perr. Ha YC ot 25.11.2025 1., B cuma ot 01.01.2026 1).

172. (u3m. ¢ pem. Ha YC ot 25.11.2025 r. B cuia ot 01.01.2026 r.) Bankara u3mbiIHsBa [UIATE)KHA ONEpallys B 4y)KICCTPaHHA BalyTa,
HapezeHa ¢ TeKyllla aTa Ha U3ITbJIHEHHE,KaKTo CIe/Ba:

a) CtanmapTeH KpeUTeH MPEBO/I, aKO MIATSKHUTE TOKYMEHTH ca mosydeHu B bankara 1o 15:00 yaca — Ha cnenBaiusi pabOTeH JeH;

0) Excrnpecen KpeauTeH MPEBOJ, aKO IUIATE)KHUTE JOKYMEHTH ca mojydyeHu B Bankarta 10 15:00 yaca - B chiuust paboteH neH. bankata
MOJKE Ja OTKaKe M3IIBJIIHEHHETO Ha eKCIIPECEeH KPeAnUTeH MPEBOJ, KOraTo He MOXKe Ja CIla3u KpaHusA CPOK 3a M3IMBIHEHHETO My. Torasa
MPEBOABT C€ M3MBJIHIBA KaTO CTAHJAPTEH KPeIUTEH MPEBOJ 10 Kpas Ha cieBamus paboTeH JeH.

173. IInaTexxHu JOKYMEHTH, TTOIYICHH CIIE]] TIOCOYEHUTE TIO-TOPEe YacOBE CE CUMTAT 3a MTOyYCHH Ha cieIBaIns padoTeH 1eH Ha baHkara.
174. B ciydaii Ha HEBB3MOXXHOCT Jla OBbJie M3IIBIHEHO HapekJaHe 3a MPEBOI B OINpPEICIICHUTE 3a TOBa CpokoBe, baHkara He3abaBHO
yBenomsiBa Kimienra mo pena Ha Hacrosmute OOy ycaoBus u mmo n3dbpanus oT Kimmenra HaumH, nocodyeH B Jlorosopa.

175. Ako He e OTOBOPEHO JIPYTO, IUIATSKHU OTIepaIlMi MEXIy CMETKH Ha KIMEHTH Ha baHkaTa ce M3BBPIIBAT B CHIUSA PaOOTEH JCH, B
KOMTO TOCTHIIBAT TUIATE)KHUTE JTOKyMEHTH B baHkaTa W mpu yclIoBHe, Ye IO CMETKaTa Ha IJiaTela uMa JOCTaThYHO HAJIHMYHOCT, B T.4. 32
JBJDKMMUTE TaKCH M KOMUCHOHH, ChIlacHO Tapudara.

176. Koraro mapu B HaIMIHOCT ca BHeceHu oT Kimenra, baHkarta 3aBepsiBa cMeTKaTa My He3a0aBHO CiieJ] MOMCHTA Ha MOJyyaBaHe Ha
cpencTara.

177. lpu naTexxHa omneparius, HapeaeHa B on3a Ha KimeHTa, cMeTkaTa ce 3aBepsBa ¢ BAIbOP JlaTaTa Ha [ToJyyaBaHe Ha cyMarta 110 CMEeTKa
Ha bankara.

178. IlnaTexxHu onepauuu C Jara Ha M3IIbIIHEHWE, pa3IM4yHa OT Jarara Ha I0JIaBaHE Ha IUIATE)XKHUTE JOKYMEHTH, C€ M3BBPIIBAT Ha
MOCOYeHAaTa 1aTa Ha M3ITBJIHEHHUE, KaTO 3aIbDKaBaHEeTO Ha cMeTKaTa Ha KiTneHTa che cymara Ha IpeBoJia ¥ CbOUPAHETO Ha IBDKIMHUTE I10
MPEBOJIa TAKCH CE U3BHPIIBA B CIUH U CHIII MOMEHT.

179. (ot™. ¢ pemr. Ha YC ot 25.11.2025 1., B cuma ot 01.01.2026 ).

180. (ot™. ¢ pemr. Ha YC ot 25.11.2025 1., B cuma ot 01.01.2026 ).

181. IIpu KOpeKUMOHHU (U3MPABUTEIIHU) OIICPALIUH, 32 BAILOP HA 33JbDKaBaHE/3aBepsBaHE Ha CMETKA Ce MpHEMa JaTaTa Ha IIOTPEIIHO
M3ITBJIHEHATA OTIEpaIHs, OCBEH aK0 KOPEKIUITa HE Ce OTHACS €AMHCTBEHO JI0 BAJIbOPA.

182.1. bankara He HOCH OTTOBOPHOCT 3a HECIIA3BaHE HA MMOCOYCHHUTE, B HacTosmTe OOIIM yCI0BUsA, CPOKOBE M BATbOPH:

a) aKo CHIIUTE Ca HACTBIIIM B PE3yITaT Ha TEXHWYECKH MpobieM B paboTara Ha IUIATe)KHATA CHCTEMa, Ype3 KOSATO CE M3IBIHSIBAT
CHOTBETHUTE TIATEIKHU OTIEPALIH;

0) mopaay HECHOTBETCTBUE MEXKIY paboTHHUTE AHU HA baHkaTa u pabOTHHTE JHU HA IUIATE)KHATA CUCTEMA WM OaHKa-KOPECTIOHCHT, UK
0aHKaTa Ha MOIyJaTeIs;

B) KOraro 0aHKa-KOPECHOHJCHT WM OaHKaTa Ha MOJydYaTelld € W3KCKania JONBIHHTCIHUA TOKYMEHTH WM JAHHH, WM € OTKas3ala
W3ITBIIHCHHE Ha MIPEBOJI/3aBepKa Ha CMETKA Ha MOJTydaTels MOpajy IPUIHHH, CBBP3aHH C MPHIATaHU OT TSAX MOJUTHKU.

182.2. B cryqaute mo 1. 182.1, 6. ,,B“, BaHKaTa He TBbIKH BH3CTAHOBSBAHE Ha KIIMEHTA HA IUTATCHH TAaKCH ¥ KOMHUCHOHH 3a MPEeBOa, KaTo
MOJKE J1a HAYHCJIH U JIOITBIHATEIHU TAKCH, aKO BB BPB3Ka C TPAHCAKIIUATA € TIOHECJIA IOTBIHATEIHU Pa3XO/IH.

18



GOELI.WIHCKA BAHKA

He3adaBuu npesoan B seBa baunk (Blink) (ot™. ¢ pemr. #a YC ot 25.11.2025 r., B ciia ot 01.01.2026 1)
182a. (ot™. ¢ pewr. Ha YC ot ...2025 1., B cuma ot 01.01.2026 1).

1826. (ot™. ¢ pemr. Ha YC ot ...2025 1., B cuna ot 01.01.2026 1).
182g. (ot™. ¢ pemr. Ha YC ot ...2025 r., B cuna ot 01.01.2026 1).
182r. (ot™. ¢ perr. Ha YC ot ...2025 1., B cuina ot 01.01.2026 1).

He3a6aBen npesoxa B eBpo BLINK (SEPA INST).

18211. Hezabasen npeox B eBpo BLINK (SEPA INST.) e kpenuten mpeBoa B €Bpo, KOWTO ce M3IIBbIHsABA 24 Yaca B ICHOHOIIHETO, BCCKH
KaJeHIapeH JIeH OT TOIMHATa, ¢ He3abaBHA WK ONM3Ka 0 HezabaBHATa 00paboTKa M 3aBepsBaHE Ha CMETKaTa Ha MOJydaTels B paMKUTE
Ha CeKyH[IH CJe]l HHUIIMAPaHe Ha MPEeBO/Ia, OCHIIECTBIBAHO C PETUCTPUPAHHU YUACTHHIN B cxeMaTa 3a SEPA He3a0aBHU IIIamaHus B €BpoO.
182e. Hezabasen npesox B eBpo BLINK (SEPA INST.) ce m3mbiHABa caMO KbM CMETKH Ha TOJIYyYaTeNd P TOCTAaBYHIHN Ha TUIATS)KHU
YCIyTH, pa3nojioxkeHu Ha tepuropusara Ha EWII, kouto npemnarar Ta3u yciiyra U ca JOCTBIIHU 32 IpHEMaHe Ha TaKKWBa IUIAIIAHHUA KbM
MOMEHTa Ha M3IIBJIHEHNE Ha TPEBO/A OT cTpaHa Ha bankara. [Inamanero ce 00paboTBa ¢ BabOp KaJeHAapHaTa JaTa, Ha KOSTO MPEBOIBT
€ MOJIy4eH IIPH JI0CTaBYMKA Ha IUIATe)KHH YCIIYTH Ha MOTydaTesIs.

182x. HesabaBen npesox B eBpo BLINK (SEPA INST.) He ce u3mbiHABa 3a MPEBOJIU OT/KbM OIOJDKETHU CMETKH, JMPEKTHH J1eOUTH,
MEPHOINYHY TUIAlaHus, TUTAIaHus 32 OUTOBM CMETKH M TTaKeTHH IUlamanus. He ce nmpueMaT HapexnaHus 3a He3a0aBeH MPEBOJ B €BPO
BLINK (SEPA INST.) ¢ moco4eHa Ob/elia 1ata Ha U3ITbJIHCHHE.

1823. (m3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cma ot 01.01.2026 r.) bankaTa npreMa 3a H3ITbJIHEHNE HapeXaaHe 3a He3a0aBeH MPEBOJ B
eBpo BLINK (SEPA INST.) upe3 CuctemuTe 3a OHNIAMH i MOGHIHO GaHKHpaHe OT pa3IlialiaTeHa CMETKa B €BPO U BAyTa, KATO 32 MOMEHT
Ha HapeXJaHe Ha IIPEeBOJa Ce IpHeMa MOMEHTHT, OT KOMTO Cymara Ha BalyTaTa € IpeBasyTHpaHa B eBpo. Cymara Ha KpeOUTCH IPEBOJ
HapeJeH Ipe3 cucTeMara 3a MoOmITHO O6ankupane e 1o 15 000 (meTHageceT XWIsin) eBpo.

182u. (m3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cuma ot 01.01.2026 r.) bankaTa npreMa 3a W3ITBJIHEHIE HapexKIaHe 3a He3abaBeH IPEBO B
espo BLINK (SEPA INST.) u BbB (unnan/6usHec neHTbp Ha baHkaTa OT pasiuiamiaTeHa cMeTKa B €BPO M BalyTa, KaTO BPEMETO 3a
M3ITBJIHEHUETO CE OTYUTA OT MOMEHTA Ha BHBEXKIAHETO Ha IJIATE)XKHOTO HapeXJIaHe OT ciIykuTel Ha baHkara B cuctemara.

182i1. B ciydaii Ha HEyCIIENIHO U3ITBbJHEHHE Ha HapexaaHe 3a He3abaseH npeBo B eBpo BLINK (SEPA INST.) napenen npes Cuctemure
3a OHJIAITH WM MOOMIIHO OaHKMpaHe, baHkaTta yBeJOMsBa KJIMEHTa OCPEICTBOM HH()OPMALIMOHHO ChOOLIEHHE B ChOTBETHATA CHCTEMA.
182k. B cnyuaii Ha HeyclemiHO HM3MTBJIHCHHEC Ha HapexkaaHe 3a He3abasen mpeBog B espo BLINK (SEPA INST.), moganeHo BbB
¢unman/OusHec 1eHTHp Ha baHkara, KIMEHTBT CE yBEAOMsBa OT CIY)KUTEI Ha MACTO B MOMEHTa Ha aKkTyalM3HpaHe craryca Ha
HapeK1aHeTo.

Omnpesnensine HA JUMUT 32 He3a0aBeH npesoa B eBpo BLINK (SEPA INST.)

182n1. KnnreHThT UMa MpaBo Jia OmNpeeliy JUMUT ¢ MaKCUMaliHaTta cyMa 3a He3abaBeH mpeBoj B eBpo BLINK (SEPA INST.). Jlumurst
MOXe /1a ObJie THEBEH WM 3a BCsIKa onepanus. B ciyuyaid, ue miaTe:xHOTo Hapex/aHe 3a He3abasen npeBoa B eBpo BLINK (SEPA INST.)
Ha/[BUIIABA MITK BOJIH [I0 HA/BHIIABAHE HA MAKCUMAJIHATA CyMa Ha JIUMHUTA, baHKaTa He U3MBJIHABA [UIATSKHOTO HApEXJaHe 3a He3abaBeH
npeson B eBpo BLINK (SEPA INST.).

182m. JlumMuTHTE 32 OmEpanus W/ JHEBEH JUMHUT MOTAaT Ja CE ONPEICIIAT Ha HUBO CMETKA M Ha HUBO KJIMEHT. [Ipu ompenensHe Ha
JIMMMT 3a BCSIKa OTIepallys Ha HUBO KJIHCHT, TO TO3H JHMHUT € €JHAKbB 332 BCHUKU CMETKU Ha KiuneHra.

182u. KinrieHThT MOJKeE [1a onpenesis JuMuTH upe3 CUCTeMUTE 3a OHJIAiH HiTH MOOMITHO OaHKUpaHe, BB (unan/ousHec 1eHThp Ha bankara
1 J1a T TIPOMEHSI 110 CBOSI MPEIIeHKA M0 BCSIKO BpeMe Mpe/y MMojaBaHe Ha IJIATE)KHO HApEkKAaHe 3a He3a0aBeH KPESIUTEH IPEBO/I.

lepnoanynu npesoan
183.1. (m3m. ¢ pemr. Ha YC ot 25.11.2025 1. B cmma ot 01.01.2026 r.) barkara mpengocTaBst BB3MOXKHOCT Ha KITMeHT fja mo3Ba yciyra 3a

W3IIBIIHCHUE Ha MEPUOIUYHU IPEBOTU B €BpO, Upe3 KosTo baHkara mpmema ma W3BBpIIBA 10 HapekaaHe Ha KimeHTa MHOTOKpaTHO
KpPEeIUTHH TPEBOJM HA PEJOBHU MHTEPBANM ¢ (UKCHpaH Opoil U wiu ¢ GukcupaH Opoil Meceln Ha IpeABapUTEIHO OMpeaelicHa aara
(ducio ot Mecena) ¢ el IPEeXBHPITHE Ha CPEACTBa 10 CMETKa Ha rmorydaTel. [leproinaHnTe MPpeBON MOTAT J1a ObIaT BTPEITHOOAHKOBU
1 MEXTyOaHKOBH.

183.2. TlepuoaudHu IPEeBOIM MOTAT J1a Ce M3MBIHIBAT OT CTaHAapTHA pasmuamareiada cmetka, [ICOO winu craHgapTHA CIIECTOBHA CMETKA.
184.1. KiimeHT MOXe Ja HapeJa M3BBPIIBAaHE HA MEPUOJUYHU MPEBOAM 3a ompenaeieHa ((UKCHpaHa) MapuyHa cyma, 0 pasMepa Ha
MHHHUMAJIHO U3MCKyeMaTa HATHYHOCT MJIH HaJl OTPEeSIEH OCTAThK 10 cMeTKaTa (BKJI. pa3Mepa Ha J0roBOpeHHs OBEPAPAQT), C Bb3MOKHOCT
3a ompeJiesiHe Ha MUHUMAJICH pa3Mep Ha TUIaTeXHaTa oreparusl.

184.2. bankara U3MBJIHSABA IIEPHOJIUYHH IPEBOJHM CaMO B CIIy4ai, 4e HEOOXOJMMHUTE 3a TOBA CPEJCTBA - ITBJIHUTE CYMH HA IUIALAHUATA U
IBIDKAMUTE TaKCH/KOMUCHOHH 32 U3BBPIIBAHE Ha PeBOIUTE, chriacHo Tapudara, ca ocurypern ot Kimenra mo cmerkara. He ce gomycka
W3BBPIIBAHETO HA YACTHYHHM TUTAIIAHUS 110 OTACTHHU TUIATS)KHI HAPEKTAHU.

184.3. TlepuoanuyeH npeBoj, KOWTO HE € M3IIBJIHEH Ha MpEeJBAapUTEIHO ONpe/esieHaTa jAarta, Iopaau JUICca Ha JOCTaThYHO CPEICTBa IO
CMETKaTa He Ce M3BbpLIBA, HE3aBUCUMO JIajH CJe] JaraTa Ha M3I'bJIHEHHE MMa MOCTBHIUIEHHS MO CMETKaTa [0 JaTaTa Ha CieIBalus
nepuoANYEeH NpeBo/, 3a koeto bankaTa yBegomsBa KiveHnra 1mo HauuH, ONpeesieH OT HEro B ChOTBETHUS IOTOBOP 32 CMETKa.

185. KnreHT MOXke J1a Hapesk1a U3BBPIIBAHETO HA IEPUOTUIHY IPEBOIU IIPE3 PEIOBHH HHTEPBAIU: ¢ PUKCHpaH OpOii THU - IIpe3 ONpeieicH
Opoit mHU, KaTO Aarara Ha MPEBOJA € MOCIEIHUAT JIeH OT Nepruoaa, U ¢ PUKCUpaH Opoil Meceny Ha MPEeABAPUTEITHO ONpeesieHa aTa -
Jatata Ha TPeBOfa € ompeaeneHo oT KimeHTa 94mcio OT Mecela, Ha KOETO Ce M3BBPIIBAT IMPEBOIWTE Ipe3 OIpenesieH Opoil mecenn
(HampuMmep BCEKH Mecell, TIpe3 JIBa Mecella, Ha TpPUMEeced e U T.H.).

186. B mecel, npu KOWTO AaTara Ha IMpeBoAa He GUTypUpa KaTo YHUCIIO, NEPHOANYHUSIT NPEBO/] C€ U3BHPIIBA HA MOCIEJAHUSIT JACH Ha TO3U
Mmecen. Korato natata, Ha KosATO TpsAOBa Aa Obje U3IMIBJIHEH NMEPUOANYHUAT MIPEBO] € HepaOOTEH JeH, MJIAIAHETO C€ U3ITBJIHABA B ITbPBUS
ciezBaiy paboTeH JieH 3a bankara.

187. bankaTa U3BBPIIBA PETUCTPAIH, POMSIHA WX OTTETIISHE HA MEPHOANYCH MPEBOJ MO HapexaaHe Ha KimeHTa, ChritacHO OAaCHO
OT Hero, BbB (ritnai/Ou3Hec eHThp Ha baHkaTa, MOMBIHEHO U MOAUCAHO ,,Hapexnane 3a nepuoaudeH npeson” (Hapexnane), mo obpaserr
Ha BbaHkara. 3a M3MBJIIHEHHETO HA BCEKH MEPUOUYCH MPEBO]] CE€ U3BBPIIIBA OTICIIHA PETUCTPAIHSI B OCHOBHATA OAHKOBA CUCTEMA.
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188. 3a Bcsgka OT omuUMKTE — PErHCTpaLus, IPOMSHA WM OTTETJIIHE Ha NepuoandeH npeBoj, KnueHtst nopasa ornento Hapexnane, B
KOeTo € oTOessi3an cBost u30op Ha onuys. Besko Hapesknane Hocu ara Ha mojaBaHe ot KiieHTa M yHHKaIeH perucTpaliioOHeH HOMep, 10
kouTo KimeHThT, B Ka4eCTBOTO CH HA IIaTell (HapeAnuTe), rmoJiara MmoIuc.

189. KnueHTHT MOXKe JJa N3MEHs YCIOBHATA 3a U3IBJIHEHHE HAa NEPHOANYEH IPEeBOJ, KaTo noaaje Hapexxnane, cbabpikaiio NpOMEHEHUTE
JJaHHH, B KOETO € OoTOelsi3all omnuus ,,[IpOMsHA™, HE TMO-KbCHO OT 3 (TpH) paOOTHM THM MpEIH JaTaTa Ha IbPBUS MO pell MPEACTOSII
MepuoUUeH IpeBoA. B ciaydail Ha M3MeHeHUe Ha ITPEXOAHO HApEACHHU YCIIOBUS U NTapaMeTpH Mo AaJeH NepHuoJUUeH IPEBO, B OCHOBHATA
6aHKOBa CHCTEMa C€ M3BBPIIBA MPOMSIHA Ha PETUCTPALUATA 32 N3TBIHEHUE HAa TO3U MPEBO/I.

190. KimeHTHT MOXe Jja ce OTKa)X€ OT M3BBPIIBAHETO HA MEPHOANYEH IPEBOA, KATO OTTETNIN IIbPBOHAYAIHO NoaaaeHoTo Hapexxnane. B
TO3W cirydaid, KImeHThT ciiefiBa 1a MOIBIHU U MOJaje, BbB (unan/OusHec HeHThp Ha bankara, HapesxpaHe ¢ mociieiHO MOAaneHUTE
JaHHH, B KOETO € OTOemsI3ai O ,,0TTErNIsIHe™, He MO-KbCHO OT 3 (TpM) pabOTHH IHM NpPEAM JaraTa Ha IBPBUS IO PEA MPEACTOSIN
MEPHOINYCH MPEBOI.

191. M3upaHEHHETO HAa IEPHOUYHH TIPEBOIH CE MPEYCTAHOBSIBA, KAKTO CIICIBA!

a) cijeq JaTaTa Ha U3IBJIHEHHUE Ha MOCIEeHUS IPeBo, onpeaeneHa B Hapexnane;

0) no nckane Ha Kimenra, B cirydante no peaa Ha 1. 190 — B cpok 10 3 (Tpu) pabOTHH AHHU, CYUTAHO OT JaTaTa Ha OTTErJIsTHE Ha MOAaeHO
Hapexnane;

B) [0 MCKaHe Ha Bankarta — ¢ IByMeceuyHo npean3BecTre oT bankara, mpemoctaBeno Ha KitieHTa Ha XapTHEH WK IPYT AbATOTPAcH HOCUTEI,
kato baHkaTa He € JUIbKHA 1a MOTHUBHPA UCKAHETO CH;

) IpH MpeKpaTsBaHe Ha PaMKOBHsS JAOTOBOP 3a ChOTBETHATA CMETKA M 3aKpHBaHE Ha CMETKATa, OT KOSATO CE M3BBPLIBAT MEPHOTMYHU
HPEBOIH.

) ako mpezacraBmsiBaiure Kinenra ca ce mpomeHmny, bankara npoabnkaBa 1a H3OBIHABA IEPUOANYHATE [UIALIAHKS 10 TIOJIydYaBaHe Ha
YKa3aHUs OT aKTyalHHUTE NPECTaBIIIBAIIH.

ABTOMAaTHYHO 3aIJIAIIIAHE HA OUTOBH CMETKH

192. Bankata npeoCcTaBst Bb3MOXHOCT Ha KitneHTa 3a aBTOMaTHYHO 3aIUiaiiane Ha OUTOBH CMETKH (EJIEKTPOEHEPTHS, OTOILIEHHUE, TeNe(hOH
U JIp.) ChC CPEACTBATA IO pasIlialiaTe)IHa CMETKA C U3/1ajieHa KbM Hesl IUIaTe)KHa KapTa. 3araniaHeTo Ha GHTOBUTE CMETKH 110 HHUIIHATHBA
Ha TOJIydaTesisi Ha CpeJCTBaTa C€ HM3BBPIIBA Ha OCHOBaHWE MOJAaNeHO MCKaHe oT KiueHTa W ckioueHo ¢ baHkata IOMBIHUTETHO
cropazyMeHHe, periiaMeHTUPaIo YCIOBUATA U Pe/ia 3a 3alJalllaHe Ha eJIeKTPOHHU OMTOBU CMETKHU, B TOBA YUCJIO M ABDKUMHUTE TAKCH 32
MpelocTaBsiHaTa yCIIyra.

I'pynoBu (MacoBH) NMIaAHUSA

192a.1. (m3m. ¢ perr. Ha YC ot 25.11.2025 . B cua ot 01.01.2026 r.) Barkara npenoctaBst Bb3MOXKHOCT Ha KIIMEHTA J1a TI0JI3Ba yCIIyTa 3a
M3BBPILIBAHE HA IPYNOBH (MacoOBH) IUIAINAHMS B €BPO. | pyrmoBHTe IuIamanus Morar fa ObAaT BbTPEITHOOaHKOBH U MEK1yOaHKOBH, U /1a Ce
M3ITBJIHABAT OT IUIATEKHU CMETKHU, OTKPUTH B baHKkara.

192a.2. I'pynoBu IutamaHys MOTaT [ja c€ HApeXIaT BbB (unan/6nsHec eHThp Ha bankarta nin npe3 Cuctemara 3a OHJIAH OaHKHpaHe B
ciydaute, korato KimmeHTHT nomsBa yenmyrara ,,OHiaifH OaHKHpaHe™ ¢ aKTUBEH JOCTHIL.

192a.3. bankara u3BbpIIBa TPYIOBY IUIAIIAHKS 110 HapekaaHe Ha KilmeHTa u chrilacHO U3rOTBEH OT Hero (aity BbB (hopMaT U ChIbpIKal]
JIAaHHH, CBIVIACHO M3MCKBaHMATA Ha YKazaHus Ha ,,O0mmHCcKa OaHka™ AJ] 3a cbcraBsiHe Ha BXOAHHM (ailioBe 3a I'pynoBH (MacoBH)
Iiamanus. YkasaHusta ca goctblHu B CucreMaTa 3a OHJallH OaHKHMpaHe U ce NMpPEJOCTaBsAT Ha XapTHEH HocuTend Ha KimeHta, mpu
MIOMCKBAHE.

192a.4. Koraro u3BbpIIBaHETO Ha I'PYIOBH ILIAIAHUS Ce Hapexk/a BbB (uinajl/OusHec eHThp Ha baHkaTa, npoBepkaTa Ha IMOIIHCAHOTO
ot Kiinenra Haperxane 3a rpynoBo IuialaHe 1 Ha TEXHUUECKHsI HOCHTEl, Ha KOWTO € 3anucaH (aiirbT, NOAroTBEH ChoOpa3HO yKa3aHUATA
TI0 TIpeIX0/IHaTa TOUKa, ce M3BHpIIBA Mo peaa Ha [Ipouneaypa 3a HapexxaaHe BBB (uINa/ON3HEC LIEHTHP Ha TPYNOBH (MACOBH) TUIAIAHMS
oT ¢usnuecko nune. [Ipornenypara ce npegocrass Ha KimeHTta Ha XapTHEH HOCHUTEII, TP TIOMCKBAHE.

192a.5. Ilpu u3BBpIIEHO TPYNOBO MIamaHe, KIIMeHTHT 3amama Takca 3a BCAKO eJUHUYHO IUIallaHe, BKIIOYEHO B IPYNOBOTO IUTAIaHe,
ceriacHo Tapudara.

192a.6. bankara 06paboTBa HapeXJaHe 3a TPYIOBH IUIAIIAHNS KaTO M3ITBJIHSIBA MTOCIEOBATEIHO BCIKO €AMHUYHO IIIAIIaHe, BKIIOUYEHO B
HApPEXKIAHETO B MOPEAHOCTTA MOCOYCHA B 001us (aiin mo 1.192a.3. M3nbiaHeHHe HA eAMHUYHO IUIANAHE CE U3BBPINBA CAMO B CIIyYaid, ue
KiueHTBT € OCHTYpHII 10 CMETKaTa, OT KOSTO Ce HapexJaT IUIalaHusITa, JOCTaThYHO CPEACTBA, HaJl pa3Mepa Ha MUHUMAIIHATa U3UCKyeMa
HaJIMYHOCT 33 CMETKaTa, 32 HErOBOTO M3IbJIHEHHE U ABIDKMMUTE Ha BaHkarta Takcu. B crnydail, ue eMHUYHO IJIaliaHe He MOXe Ja Obie
U3ITBJIHEHO, TIOPaJId HEIOCTaThuHA HAIUYHOCT MO KJIMEHTCKaTa CMETKa, TO C€ OTXBBPJIS M CE MPEMHHABA KbM M3IIbJIHEHHE Ha CIIE/BAIlO
no pen ruiamade. bankara npenocrass nHdopmanus Ha KineHTa 3a M3MbJIHEHWTE/HEM3ITBIHEHNUTE IUIALAHUS, KOUTO Ca BKJIIOYCHU B
HapesK/1aHe 3a TPYIOBH IUIAIaHuUs.

IIpaBo Ha 0TKa3 32 U3N'bJHEHHE HA IVIATEKHU ONlePALMHT

193. bankaTa uMa MpaBo Ja OTKaXe J1a IpUueMe IUIaTe)KHU JOKYMEHTH, ITOIaJICH! 32 U3IBIHCHUE Ha IUTATE)KHA OIEPaIis, KOraTo ChIIUTE
HE ca MONbJIHEHU U IpecTaBeHu 0T KineHTa, HeroB 3aKOHEH MPeICTaBUTEN UIH YIIbJIHOMOILIEHO JIUIIE.

194. bankara UMa paBo J1a OTKaXKE U3MBIHCHUETO HA TUIATE)KHA ONEPAIHsl B CICTHUTE CIIyYau:

194.1. bankaTa KOHCTAaTHPA, Y€ IMPUCTH TUIATSIKHU JTOKYMEHTH 33 U3BHPIIBAHE HA ONEPAIUATA HE ChIBPIKAT H3UCKYEMHUTE PEKBU3UTH WA
HE OTrOBapsT Ha IPYrUTe U3UCKBAHUS, IIOCOYEHHU B HacTosuTe OOIIM yCIOBUS;

194.2. Tlpu HEOOCTAaTHYHU CPEIACTBA, OCHTypeHH OT KiMeHTa 3a M3MbJIIHEHHE Ha ChOTBETHATA OIEpalMs Ha JaTara Ha MOJyJYaBaHE Ha
JIOKyMEHTHUTE WJIA B CPOK 710 5 (1MeT) paOOTHU JHU, CAUTAHO OT JIpyra JaTtaTa (ako TakaBa € IMoCcouYeHa B HAPEKJAHETO 3a IPEBO/);

194.3. CymaTa Ha HapeKIAHETO 3a KPSIUTEH MPEBOJ] HaBHUINABa 10oroBopenus ¢ Kiuenra opbpapadr;

194.4. Koraro KitneHTHT He IIPEACTaBH B CPOK TOKyMEHTHTE 110 T. 21.2 o OOuIMTe YCIOBHS M HE MOTaT qa ObAaT U3IIbJIHCHH H3UCKBAHHUSTA
Ha 3MMUII 3a koMIjIekcHa IpoBepka, KosTo baHkata TpsiOBa ja u3Bbpinm Ha Kiimenra (B TOBa YMCIIO, HO HE CamoO, CBBP3aHH C
unenrudukanusata Ha Kiinenra, npousxo/1a Ha CPeICTBATa, C KOUTO CE U3BBPIIBA ONEPAIUITA U JIP.);

194.5. Korato muia, npaBHE 00pa3yBaHUsI, HHCTUTYIIHH/OPTraHU3allii WIH IbPKAaBH, CBEP3aHH C OIepalnsiTa ca 0OOCKT Ha HAIMOHAIHU
WA MSKIYHAPOIHU CaHKIUK/3a0paHn/OrpaHuICHUS;
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194.6. B npyru ciaydau, HOCOYEHH B HOPMATUBHH aKTOBE.

195. IIpu HeM3IBJIHEHNE HA IJIATEKHOTO HAPEKAaHEe IIOpaI JINIICA Ha CPEJICTBA 10 cMeTKaTta Ha KitmeHTa niin ako cymara Ha HapeXXJaHeTo
3a KpeIUTeH IPEeBO/I HA/IBUIIaBa JI0roBOpeHus osbpapadr, bankara yBenomssa KiueHnra B cpokoBeTe, TOrOBOPEHH 32 M3IIBJIHEHUETO HA
IUIATEKHOTO HAapeXKAaHe, UM BbBEX/1a IOKYMEHTHUTE B CUCTOBOAHATA CHCTEMA B JICHS, B KOWTO ca OCUI'YpPEHH CPE/ICTBA 110 CMETKaTa.

196. bankara nma npaBo Ja U3npary 4o OaHKaTa Ha IOJIydaTess OTKa3 3a IUIallaHe Mo MOCTHIIMIO HapexkKAaHe 3a NeONTupaHe Ha CpeJICTBa,
ako KimeHTHT He ocurypu HeoOXoIMaTa HAJIMYHOCT MO CMETKaTa Ha JiaTtaTa Ha MojlydyaBaHe Ha UCKAHETO 3a JeOMTUpaHe WIN B pAMKHTE
Ha 5 (1eT) pabOTHH JHH, CIUTAHO OT JIaTaTa Ha U3ITHIIHCHHUE.

197. KnneHT He MOJKe /1a OTMEHH TUIATEKHO HapeKIaHe, ako:

197.1. nnaTe:KHOTO HapeXXAaHe € BbBEICHO OT baHKkara 3a H3IbIIHEHHE KbM ChOTBETHATA IUIATEKHA CHCTEMa — 32 HAPeXKJaHHs HAPaBEeHU
Ha MACTO BB (PIITHAN/OM3HEC ICHTBD U

197.2. mnaTexHOTO HapeXIaHe € IIOJIMCAHO OT ITOHE eTHO JIULE, IPeCTaBIIBao Kirenra — 3a HapexiaHus HanpaBeHH upe3 Cucremara
3a OHJIAH/MOOMITHO OaHKHpaHe.

198. KimeHT He MOXKe J]a OTMEHH IUIATEeXKHO HapeKAaHe 3a IUIaTe)KHa OIepanys 10 MHUIMATHBA Ha WIM Ype3 MojydyaTens (orepamnus C
TUIaTEXKHA KapTa) Clie]l pe/iaBaHe Ha IUIAaTeKHOTO HapeXK/1aHe WM JaBaHe Ha ChIVIaCHe 3a U3IBbIHEHHE Ha ONepanusTa.

199. (ot™. ¢ pemr. Ha YC o1 25.11.2025 1., B cmna ot 01.01.2026 1)..

200. (ot™. ¢ pemr. Ha YC ot 25.03.2025 r. B cuna ot 07.04.2025 1.).

201. KiaueHTBT MOXKE Jja OTTETJIM HapeJaHe WM JaJeHO OT HEro ChIVIaCHe 33 M3ITBJIHCHUE Ha IUIaTe)XHa Ollepalys Npeau IulaTexHaTa
orepalys Jia € CTaHaja HeOTMEHHMMa - MPEeJIH MoJy4aBaHe Ha IUIATeKHOTO HapexJaHe oT baHkara Ha ruatena WiM Npeau IUlaTelbT Ja e
JlaJl CBOCTO ChIJIACHE 32 M3IIBJIHEHHE Ha IUIATe)KHaTa ONepalys B I0JI3a Ha IoJydaTels (KOoraTo IUIaTeKHaTa OIepalus ce H3BBPIIBA 110
MHULMATHBA HA WK YPe3 [OIydaTesIs).

202. Takcara, crOpana ot bankara 3a OTMEHEHaTa orepanys He ce BphIIa.

203. [Tpu niaTesxHO HapexIaHe, HapeAeHOo a Obe H3MBIHCHO Ha ONpPE/IeNICH ACH WIH B JACHS, CICABAIL H3THYAHETO Ha OIPENIeIICH CPOK,
KineHTBT MOXe 1a OTMEHH IUIATE)XHOTO HapeXAaHe Hail-KbCHO 110 Kpas Ha pabOTHHS JIeH, PEIX0XkKIall YTOBOPCHUS ICH 3a 3a/IbJDKaBaHe
Ha CMeTKaTa My.

204. (otm. ¢ pemr. vHa YC ot 25.11.2025 1., B cua ot 01.01.2026 1).

205. bankara npriema HCKaHe 32 OTMsHA Ha IUIATE)KHO HapeXKJAaHe caMo B IMCMeHa (opma.

206. bankara HsiMa paBo J1a OTKaXe M3IIBJIHEHUETO Ha IUIaTe)KHA OIepalus, aKko IpeIy HeHHOTO U3BbpLIBaHe KIMEHTHT s € Hape Il Win
€ JlaJl chIiacke 3a M3MIbJIHEHUETO, OCBEeH NpH ycioBusTa Ha T. 207 u 1. 210.

207. bankara MOXe Jla OTKa)k€ M3IBJIHEHHE Ha IUIATe)KHA omepauus, HapeaeHa oT KimeHT, ako e Hajiuie HOPMATHBHO OrpaHUYCHHE
CBIJIACHO JEHCTBALIOTO 3aKOHOAATEICTBO M Hactosmure OOMM yCIIOBUS, KakTO M IPH CBbMHEHHE 3a HepaspelleHa ymorpeba Ha
NEePCOHATIM3UPAHUTE CPEICTBA 33 CUTYPHOCT, 32 KOETO C MOAMUCBAHETO HA HacTosmuTe OO ycnosus, KIneHThT aBa CBOSTO U3PUYHO
ceriacue. Pasnopenbara He € MPUIIOXKKUMA B CITy4anuTe Ha ONEPalvy, H3BBPIIBAHH IIOCPEACTBOM ACOUTHH KapTH.

208. B ciryyaii ye baHkara oTka)ke M3IIBJIHEHUETO Ha IUIATE)KHATA OIepalys, T4 yBenomssa Kirenra 3a ToBa, KaTo oco4Ba MPUYHHUTE 32
OTKa3a ¥ Impoleaypara 3a NopaBsHe Ha (aKTHYSCKUTE TPELIKH, aKO ca HAJIMLE TaKHBa, OCBEH aKO € HaJMIe 3a0paHa 3a MpeoCTaBsHEe Ha
noso0Ha HHGOPMALKs CHIIIACHO 3aKOH WM akT Ha EBponelckus cbro3. YBEIOMIICHHETO ce IPEIoCTaBs CBOSBpeMeHHO Ha KimeHra Ha
pasnoJyioKeHHe B JOTOBOPEHHUTE CPOKOBE 32 M3ITBJIHEHHE Ha IUIaTe)KHATa OINepalus U N0 Ha4yuH, omnpeneseH or KineHra B ChOTBETHHS
JIOTOBOD. 3a MojyyaBaHe 10 NolaTa Ha yBegoMieHueTo, KimueHTsT qbku Ha bankara takca/KoMHuCHOHa chrilacHo AelictBamara Tapuda,
aKo He € JJOTOBOPEHO JIPYToO.

209.1. bankara uMa mpaBo He3abaBHO Ja OJOKHpa IUIATE)KHA CMETKa 3a Pas3lOpEeMTENHU ONepalud — HapeXAaHe W IMOJy4aBaHe Ha
IJianaHus, Koraro KHI/ICHT'I)T, HCTOB MBbJIHOMOIIHUK WJIW JIUIIC, CBBP3aHO C OI€paluu 1o CMETKara € 00eKkT Ha HallUOHAJIHU HJIN
MEXKIyHapOIHH CAaHKIIMK/3a0paHu/OrpaHuueH s1, KAKTO U cilydaid e bankaTa He MOXKe J]a M3IIbJIHM U3UCKBAHMUSTA 32 KOMIIEKCHA IIPOBEPKa
mo wr. 10, 1. 1 —4 or SMMUII.

209.2. bankata uMa mpaBo cioyxeOHO Ja ONOKWpa W/WIHM Aa BPBIIAa CPEACTBA, HEABDKUMO MOJYYCHH IO cMeTKaTa Ha KimeHrta mpu
HEpa3pellleHd WM OCHUICCTBEHH IUIATEXKHU ONepaldd B pe3yiaTaT Ha HENpPaBOMEPHHM JEWCTBUs, 3a KOeTo OaHKara Ha
niaTena/KopecoHIeHTcKaTa OaHka e yBenoMuia baHkata w/mim e mouckana BB3CTaHOBsIBaHE Ha CpelCTBaTta, 3a KoeTo KiHeHThT ce
CBIJIACsIBA C IOAIMCBaHe Ha HacTosmuTe OOLIM YCIOBHS.

210. bankara He npreMa HapeXAaHHs 32 U3BHPIIBAHE HA IUIATE)KHU ONEpalH, ako MU MOUCKBaHe, KIMEeHThT oTKaxe Ja MpeJoCcTaBu
JOKYMCHT 3a CaMOJIMYHOCT 3a I/II[CHTI/I(bI/IKaI_[I/ISI 1 IPOBEPKa Ha moJArnurca My.

VI. KOMYHUKALUS MEXIY CTPAHUTE
IIpenocraBsiHe U 00MeH Ha uHdopManus
211. BcuukM M3SBICHUS HA CTPAaHHWTE C MPAaBHO 3HA4Y€HHE Ce NPaBsT B MUCMEHa (opMa BKIIOYMTETHO U Ha EJIEKTPOHHHUTE aJlpecH Ha
CTpaHUTE, OCOYEHH B perucrpanusata. CTpaHUTe MOrar Jla pa3MeHAT M3sBJIeHHs 1 upe3 CrucreMaTa 3a OHJIAlH OaHKHMpaHe, B Cilydail 4e
KnueHTBT e ckitoumI 10roBop 3a MOJI3BaHe Ha yCIyrara.
212. bankara ocurypsiBa Ha pasrnoJyioxkeHue Ha KimeHTa aktyanaHa n IbjiHa HHpOpMaNus 3a MpeJlaraHuTe OT Hes MPOAYKTH U YCIyTd |
TEXHHUTE YCIIOBHS, METO/Ia 3a OIIpEeessiHE Ha JIMXBHUTE, pa3Mepa Ha TAKCUTE M KOMHCHOHHTE, BaJyTHUTE KypCOBE, KAKTO M ChIbPKaHUETO
Ha neicrBamuTe npwioxkuMu OO6mwm ycnosus, Tapudara m Bronetnna BBB Quiman/Ou3Hec LeHTbpUTE Ha baHkara, Ha WHTEpHET
cTpaHMIaTa 1 WWw.municipalbank.bg.
213. Knuentb1/KaproabpkaTenst uMa mpaBo Mo BCSKO BpeMe Ha JelicTBHeTo Ha J[oroBopa ja moucka u jia nojiy4du Hacrosumrte O0mu
ycnoBus, Tapudara n brojgetnHa, KakTo W Ja TH HM3TErNIM OT WHTEPHET CTpaHWIAaTa Ha baHkarta B akTyaleH BHJ KbM JaTaTta Ha
MPEIOCTABSIHETO M.
214. Korato KiMEeHTHT € MepCcoHalIHO YBEIOMEH 3a MPEACTOSIIN MPOMEHHU Ha npuiokumu OOwmm ycnosusi, Tapuda u Bronerun, toii e
JUTBKEH J1a TIPOCJIEAN U Aa ce MH(OPMHPA 3a TAXHOTO ChABPKAHUE M HE MOXKE []a CE [1030BaBa HA HE3HAHHE 3a JICHCTBALIUTE KbM BCEKU
€/IMH MOMEHT M30poeHH ycioBus Ha bankaTa, ¢ konTo € 00Bbp3aH M KOMTO I'0 aHTQ)XXUPAT OT jJaTara Ha oOsBsSBaHETO UM OT baHkaTa.
215. Benuky yBeIOMIICHUS U IpYTH CHOOLIEHUS, U3NpaTEeHH Ha MOCJIEAHUS M3BECTeH Ha baHkaTa ajpec 3a KOPECTIOHJICHIMS, MOOHICH
TeneoHeH HOMEp, eJIEKTPOHEH aJpec, Ce CUMTAT 3a NoirydeHn ot KimeHTa.
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216. Kimmente1/Kaproaspxkarensr e aubxeH aa uapopmupa bankara, B 7 (ceaem)-IHEBEH CPOK 3a IIPOMsSHA HA MOOWIHHS Tesle()OHEH
HOMEp WJIM IIpeMHUHaBaHe KbM Py MOOMIIEH OIlepaTop, BKJI. IIPH 3alla3BaHe Ha ChILECTBYBAI HOMEP.

217. bankara He HOCH OTTOBOPHOCT B city4aii ue KiMeHT He e mpeiocTaBmIl akTyalleH HoMep Ha MoOuiieH TenedoH 3a unpaiiade Ha SMS
YBEJOMIICHHMS, [TOJTy4aBaHe Ha ,,3D cexpeTeH Ko™ M OTOPH3aLMOHEH KO MIIH He € yBeoMu1 baHkara 3a mpomsiHa B Ipe10CTaBEHHs HOMEP
Y TOBa € JIOBEJIO J0 HEBB3MOXHOCT Aa ObJie YBeIOMEH 3a Ipennpuerure or bankara neiicTBus 3a ciry>keOHO OJIOKMpaHe Ha KapTaTta Wil
uneHtudunupane Ha Kiuenra.

218. bankata e mrekHA 1a yBenoMsBa Kimenra 3a Gioxupane/oTOIOKHpaHe Ha TOCTHIA 10 IDIATEKHA WHCTPYMEHTH Ha IOCOYEH OT HETO
MoOmIIeH TeneoHeH HOMEp W/HIM ENeKTPOHHA oA, Mpeau OJIOKHpaHeTo/OTOIOKHPAaHETO WIIM HEIOCPEACTBEHO Ccielq ToBa W 3a
NPUYMHHUTE, HAJIOXKWIH OJIOKHPAaHETO, OCBEH aKO JAaBaHETO HA TaKaBa MH(OpPMAIHS HE € IT03BOJICHO NMOPaan ChOOPaKeHHs 32 CUTYPHOCT
WIIH C OTJIe]] CIIa3BaHeTO Ha HOPMAaTHUBHY U3MCKBAHUS, IPEISTCTBAM HHPOopMUpaHeTo Ha KiuenTa.

219. bankaTa He HOCH OTTOBOPHOCT 3a IofTy4aBaHeTo oT KiineHTa Ha M3mpaTeHu ChOOICHHUS.

220. KnueHThT € AmbkeH He3a0aBHO Ja YBEJIOMH NMUCMEHO baHkara mpw 3ary0OBaHe, YHHWIIO)KaBaHE FUIM OTKpagBaHE HA JIOKYMEHT,
yIOCTOBEPSIBAIL HATMYUETO HAa OTKPUTA IIATE)KHA CMETKA M/MJIM MHCTPYMEHT 3a OTJaJleyeH JIOCThII JI0 cMeTKa B baHkara. YBenomiieHneTo
ce U3BBPILIBA JUYHO OT KilMeHTa WK OT YI'bJIHOMOIIECHO JIMIE C HCKaHe B CBOOOIEH TEKCT.

221.1. YBenomsiBaneto Ha bankara ot KnneHT, npu HEBB3MOXHOCT 32 W3MOJI3BaHE HA IUIATEXKEH WHCTPYMEHT (IeOMTHa KapTa) W/WiH
NPUISKAIUTE MY NTEPCOHATU3MPAHU CPEJCTBA 38 CUTYPHOCT, MOKE J1a O'b/Ie OCBHIIECTBEHO M0 CICTHUTE HAUYUHU:

a) npe3 pabotHO Bpeme Ha bankara Ha Tenedon +359 0700 15 885;

0) TMYHO WJIM TMCMEHO Ha ajpeca Ha baHkaTa, BKII. 110 Iomara, KaTo yBeIOMJICHHETO III€ CE CYHMTA 33 U3BBPIICHO CJIE/ OIyYaBaHETO My.
B) YBemomiteHHe 3a 3ary0BaHe, KpaxkOa, MpICBOsIBaHE WIIM Hepas3pelleHa yroTpeda Ha JeOUTHA KapTa MOXKe Ja ObJie ToJaIeHO Ha TeJIeoH
02/9300181 mo BCsIKO BpeMe Ha JICHOHOIIMETO MITH Ha OOABCHUTE HAa MHTEPHET CTpaHuIara Ha apyxkectBoro BOPUKA (www.borica.bg),
neHoHoIHY Tenedorn. YBegomsaBaneto kbM BOPUKA A/l ce cumra 3a BauaHO caMo, ako KitneHT cho0Imu H3ucKyeMHTe OT HATHOHATHUS
KapTOB OIlepaTop AaHHH.

221.2. B cnyyaute o 1. 221.1, KnueHTHT ¢ yBeTOMEH U JaBa U3PUYHOTO CH ChITIacCHe, TeIe(OHHUAT Pa3roBOp M JAHHUTE OT Hero a Obaat
3aMKCaHy, B TOBA YHCIIO ChC 3BYKO3AINC U ChXPaHEHH 3a CpoK oT 18 (ocemHameceT) Mecera.

222. (u3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cuna ot 01.01.2026 r.) bankara moxe na mpenocrtaBu jaHHM Ha KimeHTa OTHOCHO
M3ITBJIHEHUETO HA HAapeXXJaHus 3a HapUYHU IPEBOJU B CIICJHUTE CPOKOBE:

a) 3a U3BBPIICHU U MMOJYYCHH MIPEBOJIU B €BPO B PAMKHTE Ha eIMH pabOTeH JeH - cien 12:00 yaca Ha cieaBanius pabOTeH JeH;

0) 3a U3BBPILIEHU MIPEBOJIU B UYXKAECTpaHHA BajdyTa — 0 3 (Tpu) paOOTHU JHU OT JaTara Ha MOoJlaBaHE Ha HApeXJTaHETO Ha MPEBOJ, a 3a
MOJIy4eHHU MPEBOIY B UyXIECTpaHHA BalyTa - 10 1 (eauH) paboTeH JeH cliesl 3aBepsiBaHe cMeTkara Ha KineHTa,

B) 32 U3BBPIICHHU YCIEUIHO/HEYyCTelHO He3abaBHu npeBoiu B eBpo BLINK (SEPA INST.) — Bankara He3abaBHO u3npaiia HHPOPMAIIMOHHO
cpobmenne B CucreMara 3a OHJIAH/MOOMITHO OaHKHpaHe.

r) 32 U3BBPILCH ycrenieH Hezabasen npeBoa B eBpo BLINK (SEPA INST.) na msicro B oduc Ha ObmmHcka 6anka AJ], KIHEHTHT NOTyYaBa
SK3eMIULSIP Ha TUIATE)KHOTO HapexkJaHe C MObIHeHA ped)epeHIIHs.

223. KitmeHTBT MOXKe J1a Io¥cKa OT baHkaTa npoBepKka OTHOCHO ChCTOSIHHUETO HA IUIATSKHHMS MIPOLEC IT0 OTHOLICHHE Ha NPEBOJ, H3BBPIICH
0 HETOBO HapeXXAaHe HIM OYaKBaH [0 CMETKaTa My, 3a KOSTO 3aIlIalia takca ceriacHo Tapudara.

224. KnueHT MOXe J1a 3asBH IIOJTly4aBaHeTo Ha nH(opMmanus oT baHkaTa/qocTaBuMK Ha IIATEXHH YCIYTH Ype3 TEKCTOBH ChOOILEHHUS, KaTO
MOCOYH HOMEp Ha MOOWIIEH TesieoH 3a rnoiryyaBaHe. TeKCTOBHUTE ChOOIIEHH MOTaT Ja O'b1aT OTHOCHO HAJIMYHOCT IO CMETKA, Ollepalys ¢
KapTa (TeraexHe) u ap.

225. Tekyma uHbopMaIMs 3a CMETKa (HATMYHOCT M ONEpaluu) Moxe Aa Obae npefocTaBeHa Ha KimeHT u upe3 pasmucka ot ATM
TEPMUHAIIHO YCTPOICTBO.

226. bankara mpenocraBs Ha Kimenra wH(boOpMaiys 3a HAIMYHOCTH M ONEpAaIMM MO IUIATEXHH CMETKH MoJ (opMaTa Ha MECEUHO
U3BIICYCHNE, HAJUYHO NPH IIOMCKBAaHE BHB BCCKU (prutnas/Ou3Hec LeHTHp Ha baHkaTa WM 10 APYr HAYHMH, YTOBOPEH MEXIY CTPaHUTE B
JIOTOBOPA.

227. KiaueHTHT UMa MpaBo Ja HoJlydaBa HHPOpPMAIHs MECEYHO 3a BCsAKa MPOMSHA Ha HAMYHOCT IO IUIATEKHA CMETKA, KaKTO M 32 BCEKU
Hapu4eH NPeBOJ, U3BBPIICH 32 HEroBa CMETKA MJIM B HErOBa 0JI3a [0 HAYWH, JOTOBOPEH C HETO.

228. KimeHT e JurbXKeH Ja IoJly4yaBa oT baHKkarta e)XxeMece4HO OTYeT 110 CMETKa ¥ J]a OKa3Ba IIBJIHO ChleicTBHe Ha baHkaTa B ciryyauTte Ha
OCIIOpBaHe Ha IUIAIAHUS C JIeOUTHU KapTH, BKIIOUUTEIHO KaTo MPpeAocTaBsi MHGOPMAIHs 32 CBOM PErHMCTPallMi Ha MOOWITHH YCTPOMCTBA
3a JIOCTBII JI0 BUPTYAIHOTO TIPOCTPAHCTBO.

229. KinueHThT MMa MpaBo Ja mNojydaBa O€3IUIATHO TOAMINHO HMHGOpPMAIMS - OTYET 3a TaKCHTE, OTHOCHO BCHYKH HAYUCICHH
TaKCH/KOMUCHOHH 32 MOJI3BAHU YCIYT'H ITPe3 ChbOTBETHHS IEPHOJL U KOTATO € IPHIOKHUMO HHpOpMAIUs OTHOCHO JIMXBEHUTE MPOLIEHTH 32
OBBpApadT IO IUIATeKHA CMETKA, JIMXBEH MPOLIEHT 110 IUIATe)KHAa CMETKa U O0LIMs pa3Mep Ha HaTpylaHaTa JIMXBa 3a CbOTBETHHUS TIEPHO]
3a YCJIyruTe, CBbP3aHHU C IUIATeKHATA CMETKA.

VII. INXBHU, TAKCH, KOMUCHOHU U OBMEHHHU KYPCOBE
JInxeu
230. bankara HaYMCIIABA JIMXBH T10 TUIATE)KHU CMETKH B 3aBHCUMOCT OT TEXHUS BHJI M BAJIyTa B ChOTBETCTBHE C TEKYILIUTE JTMXBEHHU YCIOBHS
KbM JlaTaTa Ha HauucCIsBaHe. Pa3MepbT Ha MMXBUTE € IMOCOYEH B broneTnHa KaTo rofMIIeH JIMXBEH MPOLEHT 32 CbOTBETHHS BUJI CMETKA U
CHOTBETHATA BaJyTa.
231. JIuxBata ce u3passiBa B MPOLIEHTH, KOUTO MpE/CTaBIsIBAT [ieHaTa Ha 100 BalyTHH €IUHUIM KanuTal, moyi3BaH 12 mecena (ToauIIeH
JINXBEH MPOIIEHT).
232. baHkaTta HaYMCIISBA JIMXBH 110 PA3IIIAMIATSIHA CMETKU M IPYTH IIPHUBJICUCHH CPEJCTRA ,,Ha BkaaHe” (0e3 ompeiesieH CpoK) Ha 0asa
360/360 mau. M3uncisBaHeTo HA JMXBaTa 3a JHUTE, MPe3 KOUTO MapuyHaTa cyMa € IpecTosia B baHkaTa ce M3BBPINBaA €KETHEBHO, KaTO
BCeKH Mecel ce cMAra 3a 30 axu, a roamHarta 3a 360 muu. Ilpm meceun ¢ 31 nuu, 30-aT neH e Oe3znuxseH. [Ipu Mecen despyapu, B
3aBUCHMOCT OT TOBa JaJIM TOJIMHATA € BUCOKOCHA MJIM HE, CAIJI0TO OT MOCJIEAHUS JIeH Ce OJIMXBsBa 3a olle 1 uiM 2 JINXBEHH JHU.
233. JluxBara ce u3IJIalla B Kpasi Ha TOJMHATA, IIPH IIPEKpaTsIBaHE Ha JI0r0BOpa 3a CMETKa WJIM IIPU HACTBIIBAHE HA JIPYTH OOCTOSTENCTBA,
CBBP3aHU C IIPOMSHA B IIPOAYKTOBOTO 00CITy>KBaHE, OCBEH aKO B JIOTOBOPaA 3a ChOTBETHHSI BUJI CMETKA HE € IPE/IBUICHO JIPYTO.
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234. baHkara HaYMCIIABA ¥ YABPXKA TAaHBK BBPXY IOXOAUTE OT JIMXBH 110 CMETKH Ha KiiMeHTa B ChOTBETCTBHE C pa3nopeadHTe Ha JaHbYHOTO
3aKoHozaTesacTBO Ha PerryOnuka buarapus.

Takcn 1 KOMHCHOHHU

235. KiueHThT IBbJDKY TaKCH M KOMUCHOHHU 32 MTOJI3BaHMU MTPOAYKTHU U YCIYT'H ChIVIacHO JelicTBamara Tapugda KbM MOMEHTa Ha ChOUpaHeTo
UM, ChOTBETHO KbM JaTaTa Ha U3BbPIIBAHE HA YCIyrara, 3a KOsTO ca JIbIDKUMH.

236. (m3m. ¢ pem. Ha YC ot 25.11.2025 1. B cmma ot 01.01.2026 1.) Takcure n komucuonuTe 1o Tapudara ca AbDKUMH BBB BaJyTaTa Ha
M3BBPILICHATA ONEpaNys, a TE3H 3a OTKPHBAHE, MOJABbPKAHE, 3aKPUBAHE W KACOBH OIEpALlH II0 CMETKa — B opunuanHa Baryra. Koraro
OTIepalUTE WM CMETKUTE Ca BbB BalyTa, pa3iMyHa OT €BPO, TAKCHTE W KOMHCHOHHUTE CE€ IPEBATYTHPAT B CHOTBETHATA BAIyTa IIO
pedepeHTHUTE BayTHH KypcOBE Ha €BPOTO KbM UY)KIECCTPAaHHU BalyTH, MyOonukyBaHu or BHDB Ha HeliHaTa MHTEpHET CTpaHMIA KbM
MOMECHTA Ha OCYETOBO/ISBAHE Ha ONEPAIMATA, aKO HE € JOTOBOPEHO JIPYTO.

237. TakcuTe/KOMHCHOHUTE ce BHACAT B Opoit oT KimmenTa win bankarta tv yappika cry’>ke0HO OT HAIMYHOCTTA MO cMeTKaTta. KIMeHTsT e
JUIB)KEH J1a OCUTYpPsIBa HAJIMYHOCT 110 CBOUTE CMETKH 33 ChOMpaHe Ha IBJDKUMHTE TAaKCH M KOMHCHOHH.

238. (m3m. ¢ pemr. Ha YC ot 25.11.2025 1. B cua o1 01.01.2026 1.) bankaTa cs0upa cirysxe0HO AbkuMuTe oT KineHTta Takcu 1 KOMUCHOHH
BBB BalyTa Bb3 OCHOBA Ha ChIIIACHETO, IPeAocTaBeHo oT KitneHTa ¢ noanucBaneTo Ha HacTosmuTe OOIIN YCIOBHUSI 1 TOTOBOPH (32 cMeTKa,
KapTa, OHJIAiiH/MOOMIHO OaHKMpaHe U Ap.). IbIDKMMUTE CyMH C€ YABPXKAT OT HAIMYHOCTTA HA CMETKaTa, KOSITO yJacTBa B IUIATEXKHATA
omneparus (OHIaWH/MOOMITHO GaHKHpaHEe), a MPU HEJTOCTHUT HA CPEACTBA MO CMETKAaTa - OT BCAKA OTKpHTA B baHKarta miaTe)Ha CMeTKa Ha
KnueHTa B €BpO U 4yXAeCTpaHHa BalyTa.

239. bankara yBemomsaBa KineHTa OTHOCHO OCHOBaHMETO, JaTaTa M pa3Mepa Ha yIbp)KaHHTE TaKCH M KOMHCHOHHU B IIPEAOCTaBSHOTO
U3BJICYCHHE TI0 CMETKATa.

OOMeHHH onepanuu

240. (m3M. ¢ pemr. Ha YC ot 25.11.2025 1. B cuma ot 01.01.2026 r.) [Ipn u3mbiiHeHHE Ha IDIATEXHU ONEpPAIlMH BB BAIYTa, pa3IndHa OT
Tas3M, B KOSITO € OTKpHUTa cMeTKaTta Ha KitnenTa (B 6aHKOB (utiasn/On3Hec HEHTHP WM Ype3 MHCTPYMEHTHTE 32 OT/alleueH A0cTbil), bankarta
3aJbJDKaBa, CbOTBETHO 3aBepsiBa cMeTKaTa Ha KieHTa, kaTo ciiy)keOHO IpeBalyTHpa cyMaTa Ha ONepanysiTa 0 IPHIOKUMHUTE BaTyTHH
KypCOBE 3a ChOTBETHATa BaJlyTa, 00siBeHH B brojieTnHa 3a BayTHUTE KypcoBe Ha baHkaTa KbM MOMEHTa Ha OCUETOBO/SIBaHE HA OIIEpaIUsITa.
Cymara ce IpeBaryTHpa KaKkTo cleqBa:

a) KOraTo cMeTKaTa € B €BpO, a CyMaTa Ha OIlepalysira € B 4yX/IeCTpaHHa BaJlyTa MM OOPaTHO — 10 0OSBEHUTE ,,063KacOBU KypCOBe™ MM
,,KaCoOBHU KypcoBe*, ,,KyIyBa” WIH ,,ipojaBa”;

0) KoraToO CMETKaTa € B eIMH BHJ Uy)KICCTpaHHA BaJlyTa, a CyMara Ha OIepanusTa € B Apyr BHI Yy>KAECTpaHHA BallyTa — MO OOSBCHUTE
,»KpOC KypcoBe”, ,,KylyBa” WIH ,,lIpoJaBa’.

241. Nnadopmarnms 3a npriaranute otT bankara BamyTHH KypcoBe € OCTBITHA BBB (mnan/On3Hec MeHThpuTe Ha baHkara, Ha WHTEpPHET
cTpaHHIara Ha baHKata W B CHOTBETHHs CJICKTPOHEH KaHaJ (OHJIAiH/MOOMIHO OaHKMpaHe), Ype3 KOMTO ce mpeiiaraT yCIyruTe 3a
TUTATEXXHU OTEPALINH B pa3INdHa BaTyTa OT BaTyTaTa Ha CMETKaTa.

242. (m3m. ¢ pem. Ha YC o1 25.11.2025 1. B cmma ot 01.01.2026 r.) barnkaTa mpezuiara Bb3MOXKHOCT 3a CKJIFOUYBAHE HA BAyTHHU CICIKA TPH
npedepeHIaneH BaayTeH Kypc, Korato cymara ¢ mo-roisama ot 5 000 (met Xuisian) eBpo WM TAXHATA PABHOCTOMHOCT B ChOTBETHATA
BaJIyTa, M34YKCIICHA 10 pe)epeHTHUTE BATyTHH KYPCOBE Ha €BPOTO KbM UyXKIECTPaHHH BalyTH, yonukyBanu ot BHbB Ha Helinara nHTepHeT
CTpaHUIIA.

243. 3a u3BBpILIBaHE HA TPEBAIYTUPAHE I10 TOCOYEHUs pejl, KIMeHThT JaBa CBOETO ChIilacue C MOJINUCBaHEe HA ChOTBETHUSI PAMKOB JIOTOBOP
1 HacrosuTe OOLIM YCIOBHSI.

244. (u3m. c peur. Ha YC 01 25.11.2025 1. B cuita ot 01.01.2026 r.) [namanust ¢ 1eOUTHU KapTH CE U3BBPIIBAT BbB BaJyTaTa Ha ChOTBETHATA
I'bprKaBa, KbJIETO CE OCHIUIECTBSBA INIaTe)XXHaTa onepanus. CyMaTa Ha KapToBa OIEparys BbB BallyTa C€ OCYETOBO/ISBA B €BPO 10 CMETKATa
Ha baHkaTa, Kato ce mpuiara OOMEHHHAT Kypc Ha MexIyHapoaHaTa KapToBa opraHuzamms Mastercard, BanuzieH 3a JeHs Ha IUIAIaHeTo.
Bankara 3ambinkaBa cMeTkara Ha KimeHTa cbec cymara Ha M3BBPIICHOTO IUTamaHe B eBpo. Mudopmanms 3a oOMeHHHMTE KypcoBe 3a
KapTOBUTE OIepalliy € MyOJIMKyBaHa HAa MHTEPHET cTpaHuiata Ha bankata www.municipalbank.bg.

245, bankara He U3BBPIIBA NPEBATyTHPaHE Ha CyMH IIPH oTlepalny (¢ 0aHKOBH IJIATEXHHU KapTH), KOTaToO BaTyTaTa HA ONEpaIysiTa ChBIaga
Cc BaJlyTaTa Ha cMeTkaTa Ha Kimenra.

VIIl. OTTOBOPHOCTHU HA CTPAHUTE
OtrosopHocTy Ha Bankara
246. bankaTa He HOCH OTTOBOPHOCT 33 KaKBHUTO U Jia OMJIO IOCIEIUIIN, Bb3HUKHAIIN B PE3YJITAT Ha!
a) TpEeACTaBeHH NPU Hes HEUCTHHCKH, IOJNPAaBEHH WIM CTPEUICHH IUIATeXHHM JOKYMEHTH, aKOo OT BBHIIHA CTPaHAa CBHIINUTE ca HMald
MHHUMAJHO N3UCKYEMOTO ChIIbpKaHHE M He € OWII0 HaJliIle CbMHEHHE, Ye ca OMIM ChCTaBEHH OT IIOCOUCHHTE B JIOKYMEHTHTE JIHIIA;
0) HeNpaBWIIHO M/WIJIM HEKOMIIETEHTHO M3II0JI3BaHE HA TUIATeXHU HHCTPYMEHTH 32 OTJaJIeueH JOCTBII OT cTpaHa Ha KimeHra.
247. bankaTa He clie/ly 3a 3aKOHOCHOOPAa3HOCTTa U HE KOHTPOJIMpaA MPEeMETa Ha CAEJIKaTa, B pe3yiTaT Ha KOATO € Bb3HUKHAJIO IUIAIIaHe,
OCBEH aKO TOBa HE € MPEeABUJCHO C HOPMATUBEH aKT WX HE € YTOBOPEHO C OTJIEJIEH IOr0BOP, CKIIOUEH MexX 1y Hest 1 KnueHTa.
248. bankara He HOCH OTIOBOPHOCT 32 HEHM3IIBJIHEHHETO WM HETOYHOTO W3IIBJIIHEHWE Ha IUIaTeXHa Ollepalus, HapeaeHa OT
Knuenra/Kapronspixkaresns, B cirydai ue:
a) 3a0aBsHEeTO Ha baHKaTa WM MpEINpPHETHTE OT HEs ACWCTBUS ca C OTJie] CHa3BaHe WM M30srBaHe HAa HapylIICHWE Ha HOPMATHBHUTE
W3WCKBAHU, HAJIOKEHH C IIeTT IpeiliprueMaHe Ha MEPKH 3a MPeI0TBpaTIBaHe M3NUPAHETO HA MapH U GHMHAHCHUPAHETO HAa TepOpU3Ma, WIN
0) HEM3ITBJIHEHUETO MIIN HETOYHOTO M3IThJIHEHHE € IPUYMHEHO 110 BUHA Ha TUIaTeIa MITH MOTydaTesst IPH HETOYHOCT Ha IOCOYCHHS OT HETO
IBAN nim HoMep Ha marexsa cmetka win ETH/JIHY/JIH/ EUK/BYJICTAT (npu n3mbiIHEHHE Ha HATUYHU MTAPHYHH MTPEBOIN), UIH € TI0
BMHA HA JIPYT YYAaCTHHK B HAIIMOHAJHATA IJIATEXKHA CHCTEMA, WIH Ce IBJDKH Ha HEMPEOo I0JIMMa CHIIA.
249. Tlpu HeW3NBIHEHHE Ha IUIATE)KHO HapeXklaHe, Iopaau IocouBaHe Ha HeBanuaeH IBAN mimm HoMmep Ha IaTe)XHa CMETKa WIH
EI'H/JIHY/JIH/ EMK/BYJICTAT, Bankata moiara pasyMHH YCWIHS, B paMKHTE Ha HEHHHTE BB3MOXKHOCTH, 32 BB3CTaHOBSBaHE Ha
Cpe/cTBaTa, IpeIMET Ha IUIATeXKHATa ONepaIys, KaTo uMa IpaBo Ja HAYKMCIIN Takca chriacHo Tapudara. B cirydail, ue Bb3cTaHOBSBAaHETO

23



GOELI.WIHCKA BAHKA

Ha cyMaTa He € Bb3MOJKHO, IIPH ITUCMEHO MCKaHe OTCTpaHa Ha IulaTena, baHkaTa My rmpenocrass IsuiaTa HaJM4YHA [IPpU Hes MHpOpMaIys,
KOSITO € He00X0/IMMa 32 Bb3CTAaHOBSIBAHE Ha CPEJCTBATa 110 00IIus pell.

250. I1py HeBB3MOXKHOCT 32 M3ITBJIHEHHE Ha HapeXJaHe 3a U3BbPILIBAaHE HA HAIWYEH IapH4eH NPEBOJ, NOPaIH MOCOYBAHE OT IUIaTena Ha
HETOYEH yHUKaJICH UICHTHU(HKATOp HA Noiydarens, baHkara CBOeBpeMEHHO yBeJOMsIBa IUIaTENa 32 TOBA M PaBOTO JAa MOJIYy4H 0OpaTHO
cyMmara Ha IpeBo/ia.

251. Koraro bankaTta He ycnee /1a M3ITBJIHH IIJIaTEKHA ONepalys B CbOTBETCTBUE C HapeXJaHeTo Ha KimeHTa, mpu KoeTo e 3aBepuiia CMeTKa
C pa3NIMueH yHUKAJICH UACHTU(HUKATOP, pa3IMdHa CyMa WIN KOTaTo € 3aIbJDKHIIIa CMETKaTa Ha IUIaTela ¢ Pa3InyHa CyMa OT IIOCOYCHOTO B
IUIATEXKHOTO HApEKAAaHE WIM IPH OyOJHPaHO M3IBIHEHHE Ha pa3pelleHa IUIaTe)KHa ONEepalys, TS KOPUTHpa IpelkaTa dpe3 CiryKeOcH
KOPHUTHpAI TPEBOI.

252. VI3BBH NOCOYEHHUTE CITydad, IPH HEU3ITBIHEHUE WM HETOYHO M3IBIHCHHE Ha IUIATE)KHHU ONEPALlMi B ChOTBETCTBHE C HAPEIKAAHETO
Ha Kimmenra, bankara Hocu oTroBOpHOCT 10 pena Ha ['maBa mera, pasmen V ot 3ITVIIC.

253. baHkaTa MOXe€ 2 U3BBPIIBA CIIy)KEOEH KOPUTHPAIL IPEBOJ, HE3ABUCHMO OT OTPAaHWUICHUTA B ICHCTBAIOTO 3aKOHOJATEICTBO MM B
PaMKOBUSI IOTOBOP, TIOKOJIKOTO CPEJICTBATA, MOCTHIIMIIM 110 cMeTKaTa Ha KilneHTa B pe3ynTar Ha HeTOUHO M3ITBJIHEHO IUIATEKHO HapeKaaHe
He My NpHHAAJIEkKAT. 3a U3BbPILIBAHE Ha CIIyeOeH Kopurupani npesoj bankara He chOMpa Takcu 1 KOMUCHOHU OoT KitneHra.

254. bankara He HOCH OTTOBOPHOCT, KOTaToO MOpaay He3IIbJIHEHHE Ha 3abJDKEHHATa OT cTpaHa Ha KineHrta no crorBeTHHA JloroBop u
HactosimuTe OOIM yCIIOBHS, IUIATe)KHATa CMETKA MM MPEJIOCTaBeHUTE 32 OJI3BaHe IUIATEKHH YCIIYTH W/WIN TUIATeKHU HHCTPYMEHTH 32
OTAAJEYEeH JIOCTHI ObJaT U3II0JI3BaHH OT TPETH JIMLIA.

255.1. bankara npremMa 1 M3ITbJIHSIBA 3aII0PH 110 CMETKH CHIVIACHO JEHCTBAIIOTO 3aKOHO1aTeIcTBO Ha PenyOnuka benrapus. bankara He e
JUTB’KHA /1a yBetoMsaBa KireHTa 3a mocThIm 3aropHy ChOOIICHNS.

255.2. Tlpu GroxmpaHe Ha KIMEHTCKa CMETKa 110 HapeKIaHe Ha KOMIIETEHTEH OpraH, B PE3yNTaT Ha KOETO Cce OrpaHHYaBa CBOOOTHOTO
pasnopekaaHe ChC CPEICTBATa MM CE M3UCKBA M3BBPIIBAHE HA NMPEBOJ] HAa OINpeAeiIcHa cyMa, baHkaTa M3NMBIHIBA BCHUKH Pa3IOPEICHH
JEHUCTBHSA B YKa3aHUS CPOK.

255.3. [Ipu npreMaHe Ha 3allOPHU CHOOIICHNUS 3a HaJlaraHe Ha 00e3MeUNTeNIHA MAPKa, YCIOBUATA HA CMETKATa HE C€ U3MEHAT. TUTYIApAT
MOJKE J1a ce pa3Nopek/ia ¢ 4acTTa OT CpeAcTBaTa Haj pa3Mepa Ha 00e3MeUeHHETO.

256. bankata He HOCH OTrOBOpHOCT mpea KiteHTa 3a MociaeuIMTe OT HAJI0KEHOTO OTPAHUYCHHE WIIM M3BBPIICHU OMEpAIMi ChITIACHO
HapeXX/IaHEeTO 10 MPEAXOJHUTE TOYKU. baHkaTa He M3BBpIIBA IpeleHKa Ha OOCTOSATEICTBATa, CBbP3aHU C HAIOKEHOTO OrpaHHYEHHE,
HeroBaTa 3aKOHOCBHOOPA3HOCT MM OCHOBaTeTHOCT. OcCHopBaHe IeMCTBUSATA Ha OpraHa, HaJIOKWJI OTPAaHWYCHHUETO U BCAKAKBHU JPYTU
npoueaypu, periaMCHTHpaHu B 3aKOHA, HACOYCHU KbM OTMsAHATa MYy, CC IpeAnprueMaT €AMHCTBEHO OT Knunenra npea CbOTBETHHUA OpraH,
0 peJa MPeIBUACH B IEHCTBAII[OTO 3aKOHOAATEIICTBO.

257. bankara MMa IpaBoO IO BCSIKO BpeMe Ja OJOKHMpa M3MOJ3BAaHETO HA cMeTKara oT KimeHTa, BKIIOUMTETHO M3ISUIO WIHM YaCTHIHO
HaJIMYHHUTE CPEACTBA MO CMETKATa, KAaKTO M IUIATeXHUTE MHCTPYMEHTH, M3IIOJI3BaHH 32 JOCTHII 10 CMETKaTa, KOraTo UMa JaHHH, 4e MO
CMETKaTa ca IOCTBIIMIN CPEJICTBA B PE3yNTaT Ha M3MaMa, 32 KOETO C MpHeMaHeTo Ha HacrosmuTe OOImM ycIoBUS M HOAINMCBAHETO Ha
Jorosopa 3a cMmeTka, KinueHTsT 1aBa cBOETO 6€3yCIOBHO M HEOTMEHHMO ChITIAcHE.

258. bankara He HOCH OTTOBOPHOCT 3@ BPEJHUTE OT HEPa3pEIICHH MM HETOYHO M3IIBIHEHH IUIATEXKHU ONEPALlNH, aKO JOOPOCHBECTHO €
M3ITBJIHIIIA HapeXIaHe 32 M3BBPIIBAHE HA ONEpPaIs W/WIH CIelKa, BKIIOYUTEIHO MOTy4eHO OT baHKkaTa 1Mo enekTpoHeH MbT, Ipenu J1a €
noy4yuiia yBegomieHue ot KinueHra no pena u B CpoKoBeTe, periiaMeHTHpaHy B HacTosimute OOLM yCIoBHSL.

259. bankara He HOCH OTTOBOPHOCT, aKO B Pe3yJITaT Ha HANPABEHO M0 YCTAHOBEHMS peJl HEBSIPHO yBeIOMIICHHE 3a 3aryOBaHe, OTKpaJiBaHe,
MOBpeia, YHUIIOKAaBaHe, MOIpaBsiHe WIK U3MOJI3BaHE 10 JPYT HEMPaBOMEPEH HauMH Ha MEPCOHATM3UPAHUTE CPEJICTBA 3a CUTYPHOCT U
JIOCTBII 10 OHJIaH/MOOWIHO OaHKMpaHe, e npearpuena HeoOXoIMMUTe MEPKHU 3a OJIOKMpaHe B 3amiura HHTepecuTe Ha Kinenra u ToBa e
JIOBEJIO 10 HEBB3MOXKHOCT 3a M3IpallaHe Ha eJIEKTPOHHO n3gBIeHNne KbM baHkara.

260. bankara He HOCH OTTOBOPHOCT, B ciy4ail ue KiIMeHT He e mpejocTaBuil akTyallHu JJaHHH 32 U3MpalllaHe Ha YBeIOMJICHHS OT CTpaHa Ha
Bankara 1 ToBa € /10BENO O HEBB3MOXHOCT J1a ObJie yBeIOMeH 3a mpennpuernte or bankara nelcTBus 3a OJIOKMpaHEe HA JOCTHIA JIO
OHJIAH/MOOWITHO OaHKHpaHe.

261. bankara He HOCH OTTOBOPHOCT IIPW OTKa3 3a W3BBPIIBAHE HA ONEPaLlUsl Ype3 IUIATeKEeH WHCTPYMEHT 3a OTJajedeH JIOCTBI Mopaau
JIMIICa Ha pasIiojaraeMa HAJTMYHOCT 10 cMeTKaTa Ha KitmeHTa Wi npu HeocTaThueH pasIosiaraeM KpeAnTeH JIMMHIT.

262. bankara He € CTpaHa B OTHOIICHMATA Mex1y KiMeHTa, ThproBUM WM TPETH JIMIA NPH M3BHPIIBAHE HA IUIATEKHM ONEpalnuy 4pe3
MHCTPYMEHTH 32 OTJaJIeUeH JIOCThII (IeOUTHM KapTh U OHJIaiH/MOOMITHO OaHKMpaHe) U He OTrOBapsi 32 KAYeCTBOTO Ha MPEAJIaraHuTe CTOKH
1 yCJIYT' WU 32 Bb3HUKHAJIUTE CIIOPOBEC 11O TO3U IMMOBO.

263. bankara 1MoHacsi BCUUKHU 3ary0OH, CBbp3aHH C HEpa3pelleHH IUIATeKHU ONEpalliy C MePCOHATM3UPAHUTE CPENICTBA 32 CUTYPHOCT 3a
JIOCTBIT IO OHJIAIH/MOGHIHO GaHKUpaHe, HACTBHIAIN CIIe/ MOTyYaBaHe Ha yBegoMiieHne (YCTHO MIIM [IMCMEHO) 3a 3aryOBaHe, OTKpaBaHe
WIIM HE3aKOHHO MPUCBOSBAHE.

264. bankara OTroBaps 3a HCH3IBJIHCHHEC HA 3aIBbJDKCHUSATA CH, JOPU aKO OMNEpaIHiTa € M3BHPIICHA Ype3 TEPMHUHAIHO MU APYro
YCTPOMCTBO, KOETO HE € I0JI MPSK WX W3KIIOYUTENeH KOHTPOI Ha baHkaTa, ocBeH ako onepanusaTa € U3BbpIIeHa Ype3 TEPMHUHAIHO HIIH
JpYyTro YCTPOHCTBO, KOETO HE € ChOOPa3eHO C M3UCKBAHUATA HA MEXIyHapOAHUTE KapTOBU opraHu3anuu 1 bankara.

265. bankara moHacsi BpeINTe | 3a IpellKka WIN HepeJOBHO BOJIEHE HAa cMeTKaTa Ha KimeHTta, kaTo oTroBopHOCTTa Ha baHkarta oOxBaia
cyMmara Ha HEM3IIbJIHEHATa WJIM HETOYHO M3ITbJIHEHATa KapTOBa OIEpalys 3aeHO C JINXBATa.

266. bankaTa oTroBaps 3a HEM3IIBJIHEHUETO Ha ONEpallMKTe C IeOUTHA KapTa, ako HEN3IIbJIHEHHETO Ce Ib/DKH HA HEJOCTAaThK Ha KapTaTa,
Ha TEPMUHAIHOTO WJIM JAPYrO yCTPOWCTBO, OCBEH aKO OINEpalysTa € 3BbpIIeHa Ype3 TEPMUHAIHO WIH JAPYTO YCTPOHUCTBO, KOETO HE € C
aBTOpU3alMs Ha MEXIyHapOJHHWTE KapTOBH OPraHM3alMd M HEM3IIBIHEHHWETO CE JIBJDKM Ha YMHUCHJI WM Ipyda HEOpEeKHOCT Ha
OIIPaBOMOIIEHUS Tbp>KaTell, MM Ha HapyllIeHHe Ha M3UCKBaHHATA 3a paboTa ¢ Kaprara oT cTpana Ha KimeHra.

267. Koraro Knmenrt tBbpaH, Ye He € pa3peliaBall M3IIbIHEHUETO Ha IJIaTE)KHa Ollepalysl ¢ IUIAaTeXKHA KapTa WK 4e € HaJUIE HETOYHO
u3IbJIHeHHEe, baHkaTa HOCH JJ0Ka3aTeJICTBEHATa TEKECT IPH YCTAHOBSIBAHE aBTEHTUYHOCTTA HA IUIATEXXHATa Ollepanius, HEIHOTO TOYHO
perucTpupane, OCY€TOBOASIBAHETO, KAKTO M 3a TOBA, Ye ONEpaIMATa HE € 3acerHara OT TeXHWYeCKa MOBpela WM JIPYr HEJOCTATBK B
ycmyrata. bankaTta npegoctaBs nHpopManys 3a KapTOBH OTEpaIii, U3BBPIICHN MO pa3IulaliaTesIHa CMETKA 10 Pel ¥ Ha4WH, yTOBOPEH B
PaMKOBHSI JIOTOBOD 3a pasIiiamareiHa cMeTka. MHpopManusaTa 1o mpeIxoJHOTO H3pEeUeHHe ce ChXpaHsaBa 3a CpOK OT 5 (TeT) TOAWHH.
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268. bankara He HOCH OTTOBOPHOCT, aKO IJIATEKHA OTepallHs € OTKa3aHa MOPAIi TEXHHYCCKH MITH KOMYHHKAIIMOHHU MPHYUHH B CHCTCMHTE
Ha JIPYTU OINEpaTOpH, OAHKK WM APYTH JIMIA, YIACTBAIIU B IUIATC)KHUS MPOIEC, BKIFOYUTEIHO M MPU OTKa3 HA OTCPEINHATA CTpaHa Ja
npreMe IUIANIaHeTo MOpaIy He3aBHCeIIH 0T baHkaTa 00CTOSATENCTRA.

269. bankara He HOCH OTTOBOPHOCT 3a MPETHPIICHH BPEIAH M MPOIYCHATH IMOJ3U BCJICICTBIC HAa OrpaHMYaBaHE Ha 00XBaTa Ha YCIYTHTE,
KOHMTO TPEN0CTaBs, MPOMsIHA Ha IICHATA, Pella U YCIOBUATA 3a MPUEMaHe M M3IBIHCHUE Ha KIIMCHTCKUTE HAPEKIAHUS, OCHOBABAIIU CC HA
MPOMCHH B JICHCTBAIIOTO 3aKOHOAATEJICTBO, IIA3apHUTE YCIOBHUS, ChOOPaKECHHUS 3a CUTYPHOCT WM MIOJA0OPCHHS B CHOTBETHATA yCIIyTa.
270. barkaTta HE HOCH OTTOBOPHOCT 3a HACHTU(HUKAIMATA Ha JINIETO, HAPEIIIO M U3BBPIIMIO TUIAIIAHUA C JeONTHA KapTa, 4pe3 KOATO U
Jla € OT CHCTeMHUTE 3a NpejsiaraHe Ha JOMBJIHUTEIHU YCIYrH, KaKTO U HE MpHUeMa peKJIaMalliy 3a HETOYHO MPEIOCTABeHA yCiIyra HIIH
U3BBpILEHO MUIaniane oT Onepartop Ha cucTeMa. baHkara He € cTpaHa B PaBOOTHOLIeHUsTa Mexay Kinenta n OnepaTtopute Ha CHCTEMH
3a mpeIaraie Ha JOMBIHUTEIHN YCIYTH U HE HOCH OTTOBOPHOCT HPH YPEIKAaHE HA CIIOPOBE MEMK/TY TSIX.

OrtrosopHoct Ha Knnenra

271. KnueHThT € OTrOBOPEH 3a BCUYKU CBOM ACHCTBUS M 33JBJDKEHUs, IPOU3THYALIN OT M3II0JI3BAHETO HA IUIATEXKEH UHCTPYMEHT HIIH
TUIATEXKHA CMETKA, BKJIIOYHUTEIIHO U CJIe]] IPeKpaTsiBaHe Ha ChOTBETHUS [loroBop.

272. KnueHTHT OTroBapst 32 BCUYKHU JICHCTBHS, M3BBPIICHH OT HErOBO M€ ClIe]l IT0JIy4aBaHe Ha 1ocThIl 1o Cucremara 3a OHJIaiH/MOOMITHO
OanKupaHe Ha 6a3aTa Ha MOJIOKUTENHA €IEKTPOHHA UACHTH(UKALINS.

273. KineHTbT € JUIbKeH J1a U3110J13Ba OTKPHUTATa IUIaTe)KHA CMETKa, PEI0CTAaBEHUTE MY IIJIATEKHH YCIIYTH W/WITH TUIATEKHU HHCTPYMEHTH
3a OTJAJICYeH JIOCTHII B CbOTBETCTBUE C ACHCTBAILOTO 3aKOHOAATEICTBO, HacTosAmKTe OOIIH YCIOBHS U MIPUIOKUMHUTE CIICIIUATHY YCIOBHS
32 CHOTBETHHUS OAHKOB MPOIYKT/yCIyTra/HHCTPYMEHT.

274. KIMEeHTBT € IATBKEeH Aa Mojara ABIDKHMAara TPKa, KaTo HE HM3II0JI3Ba IUIATEKHATa CMETKA, IUTATE)KHATa yCIyra M IIaTe:KHHS
MHCTPYMEHT, 1 HE IOITyCKa M3MIOJI3BAaHETO MM OT TPETH JINIIA 33 N3BBPIIBAHE HA ACHCTBUS MM 3a OCTUTAHE Ha IEJH, KOUTO ca 3a0paHeHH
ChC 3aKOH MJIM MOTaT Aa yBpeIsT 100poTo nme Ha bankara.

275. KnueHThT MoHacst BCHUKH 3aryOM, HACTBIIMIM B PE3YNITaT Ha M3IOJI3BAHETO HA 3aryOCHH, OTKPAIHATH WM HE3aKOHHO NPHCBOCHH
MePCOHATM3UPAHH CPEACTBA 38 CUTYPHOCT, aKO CJIe]] Y3HaBaHETO Ha TOBAa OOCTOSTENICTBO HE € yBeJOoMWI He3abaBHO bankara mo pena,
npeaBuieH B HacTosure OOLM ycnoBHsl. 3a y3HaBaHe ce prUeMa JISHAT, B KOUTo KinueHTsT e nmonydnn SMS u3BecTsiBaHe WK JJOCTBII 10
uHdopMaLus 32 CMETKUTE CH 4Ype3 eNIEKTPOHHMS KaHall 3a OHJaliH/MOOWIHO OaHkupaHe Ha baHkara, KaTo My € NpPELOCTAaBEHO Ha
pa3nosyioKeHHe U3BJICUCHHE OT ChOTBETHATA CMETKA B €JIEKTPOHEH BUJI MJTH HA XapTUEH HOCHUTEIN BB (uinan/ouzHec neHTsp Ha bankara.
276. KneHThT noHacs BCHYKH 3aryOu, HACTBITUIIM B PE3YJITaT Ha HEPa3pelIeHUTE IJIATE)KHH OIEPALUH, aKO I'M € TPUYMHII Ype3 U3Mama,
C HEeU3IbJIHEHHE Ha eJTHO WJIM MOBeue OT 33ABJDKEHHATA CH 1Mo HacTosimure OOIIN yCIoBHs, YMUIIUIEHO WIIM IOPaan rpy0da HeOpeKHOCT.
ITox rpy6a HEOPEKHOCT ce UMAT IPEIBU/ CIETHUTE HEU3UepIaTeIHO M30POCHN CIIydan:

a) KOoraTo € ChXpaHsBaJ IUIaTeXxHaTa kKapra 3aegHo ¢ [IMH/mpyr momoOeH Kox W/MaM NOKYMEHT ChABbpXKaIl HHpopManus 3a
MEePCOHATM3NPAHUTE CPEZCTBA 3a 3aIMTa Ha KapTaTa, BKIIOYUTEIHO B TAMETTa HA MOOMIIECH Tese()oH;

0) e cro0muIT WK € JommycHan na 0bae y3Hat ot npyro june [TMH, mepconanes kof 3a u3BbpiIBaHe Ha ,,3D curypuu mnamanus”, OTP
KOJI MJIH APYT T000€H KO/ Ha TPETO JIMIE, BKIIOYUTETHO POJHUHA WIIM WICH Ha CEMEHCTBOTO MYy;

B) € MPEJOCTABIII KapTaTa 3a MOJI3BaHE Ha TPETO JIMIIE WM CE € ChITIACHII MM JIOIyCHAJl KapTaTa Aa Ob/ie U3M0I3BaHa OT TPETO JIUIIE;

I) KOraTto € M3MpaTHi UMEW1 choOIlleHHe, ChbPIKAI0 JAaHHU 3a W3JajZieHaTa My NeOUTHA KapTa M NEepCOHAIM3UPAHUTE CPEACTBA 3a
CUTYPHOCT;

) He e TpeiocTaBm Ha baHkara akTyaneH MOOHIICH TesiepOHEH HOMeEp 3a peruCTpHpaHe Ha KapTara 3a yciyrara ,,3D CurypHu ruiaimanms
€) € IPeI0CTaBuII MOOUIIHOTO CH YCTPOMCTBO, HA KOETO € WHCTaaMpaHa MoOwmiIHa arumkarus MaiiCuiin (MySeal) u Ha koeto nmonyuyasa
MepCOHAJICH KOJ 3a U3BBPIIBaHE HA ,,3D CUrypHU IUIaaHus”’, OTOPU3ALMOHEH KOJI HJIH APYT NOA00EH KO Ha TPETO JIMIIE;

) € ChOOLIHMI M IPEIOCTaBHII 3a MOJI3BaHe HJCHTH()HUKAIMOHHUTE CH JaHHH 3a A0cThIl 10 CucTeMaTa 3a OHJIaliH/MOOMITHO OaHKUpaHe Ha
TPETO JINIIE, BKIFOUYNTEIHO POAHUHA WIIH YJICH Ha CEMEHCTBOTO MY.

277. KnueHThT nMa IpaBo J1a OCIIOPY M3BBPIICHH TUIATEXKHHU OIEpPAllMK U HAUYNCIICHN TAaKCH 1 KOMHUCHOHH, OTPa3eHH B TIPeIOCTaBEeHATa 3a
ToBa OT baHkaTta oT4eTHa MHPOPMAIKs, KaTO 3asBU CBOMTE IIMCMEHH Bb3paskeHHUs npex bankarta B cpok 70 14 (ueTupuHageceT) THH OT
JaraTa, Ha KOsiTo MHpopMalusaTa ¢ Omiia Ha pas3noiokeHune 3a nosssane ot Kimenra. B ciydaii, 4e oTpa3eHnTe JaHHU He OBAAT OCTIIOPEHU
B TO3M CPOK, C€ CUNTa, 4e Te ca ogo0peHn ot Kinenra.

278. KiueHTHT MMa MpaBoO Jia OCHOPU HepaspelleHH OT HEero WM HETOYHO M3MbJIHEHH OT baHkara IulaTeXHHU onepaluu, KaTo 3asBU
MIICMEHO CBOUTE BBh3paxkeHUs npel bankara B cpok 10 14 (ueTupuHageceT) JHH OT JaTaTa, Ha KOSITO OT4eTHaTa HHpopmMaruaTa ot bankara
3a U3BBPIICHNUTE IJIATEKHH OTIepalny € OHila Ha pa3loioskeHHe 3a moia3BaHe oT KimeHnra, HO He TO-KbCHO OT 13 (TpuHazecer) mMecera, OT
JlaraTa Ha 3aJbJDKaBaHe Ha CMETKara My ChC Cymara Ha OCIopBaHaTa omnepauus. B ciyuaii, ye oTpazeHuTe JaHHU He ObJaT OCHOPEHH B
TO3H CPOK C€ CUHTA, Ye Te ca oo0penHu oT Kinenra.

279. (u3m. ¢ pemr. va YC ot 25.11.2025 r. B cuna ot 01.01.2026 r.) KinreHTBT ce chIuiacsiBa, ue baHkara 1ie cuurta 3a pa3perieHo OT HEero
BCSIKO O€3KOHTaKkTHO Iuiamane B pasmep mo 50.00 (metnecer) eBpo ¢ Oe3koHTakTHa JebutHa kapra Bcard wnu Mastercard u mie ro
M3ITBJIHABA, KAaTO 3a/IbJDKaBa pPasIuIaliaTe]IHa My CMETKa ChC CyMaTa Ha ChOTBETHOTO IUIAI[aHE.

280. KimeHTBT ce chriacsiBa, Y€ OT MOMEHTa, B KOMTO € JJaJl HapeXKAaHe 3a M3IIbJIHEHNE Ha ChOTBETHATA IJIaTE)XKHA onepanus ¢ 1eduTHa
Kapra, bankara mie s cuuTa 3a oJIydeHa OT Hero ¥ HEOTMEHHUMA.

281. (m3m. ¢ penr. Ha YC ot 25.11.2025 r. B cuina ot 01.01.2026 r.) KitmeHT MOXe /1a TIOHEce 3ary0ouTe, CBbp3aHH C BCUYKH Hepa3peleHn
TUIATE€XKHU OIEPalliH, MPOM3THYAIIN OT W3IOJI3BAHETO HA M3IYyOEH, OTKpaJHAT WIM HE3aKOHHO IPHCBOEH IIATE)KCH MHCTPYMEHT, HO HE
noseue ot 50.00 (metaecer) eBpo, ako:

a) 3ary0aTta, kpaxxdara UM HE3aKOHHOTO MPUCBOSIBAHE HA IJIATE)KHHUS HHCTPYMEHT HE ca MOIIIH Jia ObJaT ycranoBeHu oT KimeHTa npeau
IUIAIAHETO, OCBEH KOTraTo TOM € AEHCTBaI ¢ LeJl U3MaMa, WK

0) BpenaTa e Ouiia NpUYMHEHA OT JieiicTBUE WK Oe3/ieiicTBIE Ha CITy)KHUTell Ha baHKaTa WM YITJIHOMOIIEH OT Hesl MOAM3IIbJIHHUTEI.

282. KnueHTsT moHacs BCHYKH 3aryOH, CBbP3aHH C HEpa3pelIeHH IUIATEeXKHHU ONepaliy, KOraTo T'M € NMPUYMHHI 4pe3 h3Mama MM C
HEW3ITBJIHEHNUETO Ha €HO WJIM II0BEYE OT 3aJbJDKCHUATA CH, NPOU3THYAIIM OT M3IIOJI3BAHETO Ha IUIATEKEH MHCTPYMEHT WM IIaTeKHA
CMEeTKa YMHUIIJICHO WM Iopai rpyoa HeOpexxHOCT. B Te3n ciaydan KinueHThT moHacst Bpequre He3aBUCUMO OT pa3Mepa UM.

283. OTroBopHOCTTa, IPE/BUICHAa B HACTOSIINS pa3/iesl He Ce HOCH B CIIydauTe Ha U3BBHPEIHU M HENPEIBUAECHH 00CTOSATENICTBA M3BBH
KOHTPOJIa Ha KOSITO M J1a € OT JIOTOBapAIINTE CE CTPAHH, IIOCIEIUIUTE OT KOUTO OMXa HACTBIIMIN BBIPEKH MOJIOKEHNUTE YCHIIHS 32 TIXHOTO
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MpeaAOTBpAaTABAHC, KAKTO U B CIYYaHUTE KOraTto bankara e HeﬁCTBaﬂa B M3IIBJIHCHUEC Ha HOPMATHMBHO YCTAHOBCHO 3aJdbJIKCHHC CIIOPE]
6T)HFapCKOTO 3aKOHOJATCJICTBO U 3aKOHOAATCJICTBOTO HA EBpOHeﬁCKHH CbHO3.

IX. MIPABHA 3AIIIUTA
JInyHu faHHN ¥ 0aHKOBA TaiiHa
284. bankaTa na3u M He TIPEeOCTaBs Ha JAPYrH Jnia nHpopMauus u aanHu 3a Kimenra, KOUTO ca I IIOBEPEHU WM Ca 1 CTaHAJIHM U3BECTHH
BBB BPB3Ka C M3MIBIHCHUETO Ha CKIIOYeH Mexay bankara m KimmenTta morosop, 3a KOHTO ca mpmiiokuMu HacTtosmuTe OOmu ycioBus.
IIpenocraBsiHeTo Ha MH(MOPMALHS, TIPEICTABIABAINA OaHKOBA TalHa, CE M3BBPINBA CaMO Ha JIMNA W MO pei, NMPEIBUICH B JCHCTBAIIOTO
3aKOHOJATEJICTBO.
285. HammgHOCTHUTE M OTIEpAIIXTE IO CMETKH ca OaHKoBa TaitHa. CBelIeHI 3a TSIX ce MpeoCcTaBsT Ha KiTneHTa 1 yIrbJIHOMOIIIEHH OT HETo
JWIa C ITBJIHOMOIIHO ¢ HOTapHallHO YIAOCTOBEPSBAHE HA MOJMKCA HA yIBJIHOMOIIMTES. TpeTw juiia MoraT Ja mosrydaT nH(popManus
OTHOCHO HAJIMYHOCTHUTE U OTIEPALMHTE 10 CMETKH B CHOTBETCTBHE C PA3MOPEIONTE Ha JCHCTBAIIOTO 3aKOHOAATEIICTBO.
286. Nudopmarys 3a cMeTKa MOXKE Ja ce IpenocTaBs W Ha u30panu or KimeHTa mocTaBUMIM Ha IUIATEXKHHU YCIIYTH, aKO CMETKara €
JOCTBITHA Upe3 HAKOM OT eNeKTPOHHUTE KaHaiu Ha bankara u KiimeHTHT € gan chrilacue 3a ToBa 1o CbOTBETHUS pel.
287. bankara uma npaso jaa npenocrassi Ha BOPUKA AJl u MexIyHapoqHHM KapTOBH OpraHW3allMU JIMYHU AaHHU M MHGOpMaIus 3a
HaJIMYHOCTTA W JIMMUTHTE IO pasIulalaTeiana cMeTka Ha KimeHt ¢ n3nanena nebutHa Kapra.
288. Nndopmanus 3a obciykBaHu OT baHKara CMETKM W HaJIWYHOCTH MO TAX Ha mouyuHan KimeHT ce jaBa Ha HACIEIHULUTE CIIeN
NPE/ICTaBsSHE Ha MPEIHC-U3BICUCHNE OT aKT 32 CMBPT, YIOCTOBEPEHUE 33 HACICAHUIIM WU 3aBEIaHHE.
289. B KadecTBOTO cH Ha aIMHUHHCTPATOp Ha JMYHU JaHHU, bankara crbupa m 0OpaboTBa mdHM MaHHW Ha KilieHTa B CTereH, KOsTO €
CTpOT0 HEOOXOIUMa U MPOMOPIIMOHATHA Ha [IeNnTe Ha 00paboTKarTa, KaTo € OCUTypHIIa HEOOXOIMMHU MEPKH 3a TAXHATA 3alllhTa ChOOpa3HO
3aKOHOBHTE Pa3open0oy Ha HAMOHAIHO U €BPONEHCKO HHUBO.
290. C ornen mpeiaraHe Ha IEPCOHAIM3UPAHN MPOIYKTH M YCIYTH W OCBUICCTBSIBAHE HA MOAXOZSIIAaTa KOMYyHUKANIUS C HACTOSIIHN U
Opaemn KIMEHTH, baHKaTa H3KMCKBa OT TSX MIPEAOCTaBsIHE Ha JIMYHHU JaHHH U ChIVIACHE 32 TAXHOTO 00paboTBaHe.
291. C npuemane Ha Hactosiute OOmM ycnoBusi, KnMeHTHT NOTBBPIK/aBa, e € HHPOPMUpAH U 3all03HAT, Y€ MPEJOCTaBEHUTE OT HETO
JIMYHU JAHHU IIC 6'I)I[aT O6pa6OTBaHI/I oT bankara B croTBeTcTBUE ¢ [lomuTHKAaTa 32 TOBEPUTCIIHOCT U 3alllMTa HA JIMYHUTC JaHHU, HAJIMIHA
B MoJIeJIcHUATa Ha baHkara n myOnuKyBaHa Ha HHTEPHET CTpaHUIATa M Ha agpec Www.municipalbank.bg.

I'apanTHpaHe Ha BJIOrOBeTe

292. (u3m. ¢ penr. Ha YC ot 25.11.2025 r. B cuna ot 01.01.2026 r.) Ilnarexxaure cMeTku Ha KitneHTa B €BpO M 4yKAECTpaHHA BalyTa ca
rapantupand oT PoHma 3a rapaHTHpaHe Ha BioroBere B Oankute (OI'BB) mpm ycmoBusTa U mo pena Ha 3akoHa 3a TapaHTHpaHE Ha
Bioroeete B 6ankute (3I'BB).

293. (u3M. ¢ pem. Ha YC ot 25.11.2025 1. B cuma ot 01.01.2026 r.) @oHOBT 32 TapaHTHpaHEe Ha BIOTOBETEC B OAaHKHUTE rapaHTHPa IBIHO
M3IUTAIIaHe Ha CYMHTE 110 CMETKH Ha €IHO JINIIE B eIHA 0aHKa, HE3aBUCHUMO OT Opos ¥ HATHYHOCTHTE 10 TsX B 0011 pasmep 1o 100 000 (cto
XUIISIAH) €BPO.

294. (m3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cmma ot 01.01.2026 1.) Iapanmus B pazmep mo 125 000 (cto mBameceT u MeT XWISAAH) €BPO 32
CPOK TPH Mecela OT MOMEHTA Ha ITOCTBhIIBAaHE HA cyMara 1o cMeTKa Ha KiimeHTa mim oT MOMeHTa, B KoWTo KiMeHThT € mpuao0mit mpaBoTo
Jla ce pasmopekaa ChC CyMmara, ce IPEI0CTaBs IPHU CICIHUTE CITydau:

) C/ICJIKU C HEJIBMXKUMHU UMOTH 32 XKUJIHIIHU HYX]IH;

0) M3MJIaTeHH CYMH TIO TIOBOJ HAa CKJIIOYBAHE WJIM NPEKpaTsABaHe HA Opak, MpekparsBaHe Ha TPYJOBO WIIM CIy)XEOHO MPaBOOTHOIICHHE,
WHBAUIHOCT WA CMBPT;

B) 3aCTPaxOBaTEIHU WJIM OCUTYPUTEIIHU IUIAIAHUS WIK HA U3IUIANAHETO HA 00E3LIeTEHHE 332 BPEIU OT MPECTHILICHUS WIIK OT OTMEHEHA
MPUCH]IA.

295. barkoBUTE CMETKH/aBOApH 10 T. 294 He yyacTBaT B M3UMCIIIBAHETO Ha OOIIKS pa3Mep Ha 3abJDkeHHeTo Ha bankara kpM enun KineHT
1o T. 293 B paMKHTe Ha IOCOYCHHUS CPOK 110 T. 294.

296. He ce mpemocTaBst rapaHIHst 32 CPEICTBA TI0 CMETKH, BE3HUKHAN WU CBBP3aHU ChC CHIENKH U ICHCTBYSA, IPEICTABISIBAIIN U3THPAHE
Ha Mapy [0 CMUCHJIA Ha WI. 2 0T 3aKOHA 32 MEPKHTE CPEIly U3ITUPAaHEeTO Ha Tapy WM (PMHAHCHpPAHE HA TEPOPHU3BM IO CMUCHIA Ha 3aKOHA
3a MEpKHTE Cpery pUHAHCHPAHETO Ha TepOpU3Ma U Ha Pa3lPOCTPAHEHUETO Ha OPBKHS 32 MACOBO YHHUIIIOKCHHE , YCTAHOBEHH C BIISI3NIA B
CHUJIA TIPUCHA.

297. He ce m3ruiamar BIOTOBe (CMETKH), YUITO TUTYILAP He € OWI uneHTH(GHUIIUpaH ChIIacHO IIaBa BTOpa, pa3aen V oT 3aKoHa 3a MEPKHTE
Cpelily M3MUPAHETO Ha APy KbM JlaTata Ha u3aaBaHe Ha akT mo wi. 20, an. 1 ot 3I'Bb.

298. (u3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cuma ot 01.01.2026 r.) He ce u3uiamar CyMuTe M0 CMETKH, [0 KOUTO HE € MMaJjI0 Olepaiun
10 HapeX/aHe Ha BIIOKUTEIS B MOCIeaHUTe 24 (1BajeceT 1 YETHPH) MeCella Pe/IH AaTaTa Ha u3aBane Ha akT mo wi. 20, an. 1 or 3TBb u
CaJJIoTo MO BCsIKA OT TsIX € mo-Maiko ot 10 (necer) eBpo.

299. ®oHbT 3a TapaHTUPAHE Ha BIOTOBETE B OaHKHTE OCUTYPsIBA JAOCTbHII HA KIMEHTHTE Ha baHKkarta 0 Mo/yIeKalluTe Ha U3IUIAllaHe CYMH
10 TaApaHTHUPAHHUTE BIIOTOBE HE MO-KBCHO OT 7 (cemeM) pabOTHHM JHHU OT JaTata Ha u3aBaHe Ha akT o wi. 20, an. 1 ot 3I'Bb. B onpenesnenn
cilydad B 3aKOHA 3a rapaHTHpaHE Ha BIIOTOBETE B OAHKHUTE, CPOKBT 3a M3IUIANAHEe HA CYMHUTE MOXKE Ja OBJIC YABIDKCH.

PemaBane Ha cnopose

300. Bceku KitnenT uma mpaBo Ja 1mojiaBa jxaji0ou BbB BPh3Ka € MPEIOCTABSIHETO HA IJIATE:KHH yCiuyru oT bankara. [TogaBaneto Ha sxkandu
3aIbJDKUTENTHO CE U3BBPIIBA B IUCMEH BUJI - 110 00pa3ell Ha bankara B koiiTo u 1a e huinan/6usHec 1eHThp Ha baHkaTa, Uik Ha €IEKTPOHEH
azgpec contacts@municipalbank.bg. XanGure ce perucrpupar B menoBoacTBO Ha bankarta. KbM skanbara ciaeqBa Jia ce MPUIIOKAT BCUUKH
JAHHA ¥ JOKYMCHTH, YIOCTOBEPSBAIM OCHOBATEIHOCTTA M. B mporeca Ha pasriekaaHe Ha xajadarta, ¢ orjie] OOCKTHBHO pellaBaHe Ha
CIIopa ¥ €BEHTYAJTHOTO KOPUTHPAHE HA T'PCIIKH, bankara uma IpaBo Jia IMMOUCKa TOMbJIHUTCIIHA TaHHA U TOKYMCHTH.

301. KnueHTsT MMa IpaBo Jia OCIIOPH HEPa3pelleHH OT HEero WM HETOYHO M3MBJIHEHH OT baHkaTa miiaTeXHU Onepaiiy, BKIIOYUTEIHO
W3BBPIICHH C TIEPCOHATM3UPAHH CPEICTBA 32 CUTYPHOCT upe3 CucreMara 3a OHJAH/MOOWIHO OaHKHpaHe, KaTo 3asBU MUCMEHO CBOUTE
BB3pakeHus npes bankara B cpok 10 14 (yeTmpuHageceT) JHU OT JaTaTa, Ha KOSITO HHQOPMAIHATA 32 U3BBPIICHHU IIATEXKHU OTEPAIlNH,
ocurypena ot bankara no pena Ha Hactosiuure OOIU yCIOBUS € Ouila Ha HErOBO PA3IOJIOXKEHHE 3a MOJI3BaHe, HO He MO-KbCHO OT 13
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(TpuHaneceT) Mecena, OT 1aTaTa Ha U3BbPILIBAHE HA OCIIOpBaHaTa IUIaTeXXHa onepanys. B cirydaid, ue oTpaseHuTe JaHHU He OBbJIaT OCIIOPEHH
B TO3M CPOK C€ CUMTa, 4e Te ca 0700penu ot Kimenra.

302. KiimeHT Ma npaBo jaa noucka oT bankara Bb3cTaHOBsIBaHE Ha LisjIaTa Cyma IO Bede M3IbJIHEHa oT baHkara u pa3speleHa raTexHa
oreparysi, KoraTo Ts € HapeJeHa OT WK Ype3 IOJTy4aTels U ca M3IIbJIHEHN KyMYJIATHBHO CIICHUTE JIBE YCIOBHs: KbM MOMEHTA Ha JlaBaHe
Ha pa3pelIeHHeTo 3a M3IBJIHEHHE Ha IUIaTe)XHaTa OIepalys He € II0COYeHa HelHaTa TOYHa CTOWHOCT M CTOMHOCTTAa Ha IUIaTeXHaTa
orepalys HaJBMIIABA OYaKBaHATa OT IUIaTella CTOMHOCT C OIJIe]l Ha HErOBHTE Pa3XOJM 3a MOJOOHU ONepanyuy U IpYyru crenuduyHn 3a
ciydasi o0crositencTBa. VckaHeTo 3a Bb3CTAaHOBABAaHE HA CpeACTBaTa ciiefBa na Opne ormpaBeHo oT Knmenta no Bankara B cpok mo 56
(mermecer u IIecT) AHH OT AaTara, Ha KOSATO € 3a[b/DKEHA CMETKATa MY, 3aCHO C JOKA3aTEICTBATa OTHOCHO HAIMYUETO Ha KOHKPETHHTE
ycioBusi. Bankara e 3agbpipkeHa B cpok ot 10 (zecer) paboTHH THH OT HOIyYaBaHETO HA MCKAHETO [a Bh3cTaHOBU Ha KimenTa msuiata cyma
Ha IJIaTe)XHATa ONepaIys WM JIa OTKa)Ke BH3CTAHOBSIBAHETO I, KATO IIOCOYM OCHOBAaHHMETO 33 OTKa3a M OPTaHUTE, MPEJ KOUTO IIIATeIbT
MOXE /1a HallpaBH Bb3Pa)KEHHUE CPEIILy OTKa3a.

303. KnmeHT HsMa mpaBo Ha BB3CTaHOBABaHE oT bankara Ha cymara 1o 1. 302, KoraTo e [aJl ChIJIaCHeTO CH 32 M3ITBIHCHUE Ha IIaTe)KHATA
orepanysi TUpeKTHO Ha bankara m ako baHkara mim momywarens Ha cymara IO IUIaTE€XHATa orepauusi € ocurypuin Ha Kimenra, mo
JIOTOBOPEH C HEro HauWH, MH(GOPMAaIMs 3a NMPEACTOsIIaTa IJIaTe)KHa olepanys, Hal-Mainko 28 (1BajeceT U oceM) THHM NpeIu jJaTata Ha
M3ITBJIHEHHUE Ha ONepanusTa.

304. He ce pasraexnar >kanou, mojaieHu o-KbCHO oT 13 (TprHazeceT) Mecena OT jJaTara, Ha KOATO € 3aJbJDKeHa cMeTkara Ha KinenTa
ChC CTOWHOCTTA Ha TPAHCAKIMHUTE — MPEAMET Ha OCIOPBaHe, KAKTO W OE3KOHTAKTHH IIaliaHus ¢ aebutHu kaptu Beard win Mastercard,
kouTo He ca norebpaeHu ¢ IIMH kox.

305. bankara e mrpKHA Ja ce IpOoM3Hece U 1a yBeJOMH MucMeHo KiTneHTa 3a pemieHneTo CH 110 BesAKa MOCTHITNIIA )Kan0a B mIcMeHa hopMa
Ha XapTHEH WIN IPYyT OBITOTPAacH HOCHTEN, B CPOK 10 15 (meTHageceT) pabOTHH IHU OT IosTydaBaHeTo ¥ B bankata. [TocoueHnsT cpox
MOJe [1a Ob1e YABIDKEH 10 35 (TpUAeceT U 1meT) pabOTHH JHH OT MOIyYaBaHETO Ha jkanbaTa, KOTaTo 10 He3aBHceIn oT bankara npuauHH,
TSI HE MOJKE J1a B3€ME PEIICHNUE, 32 KOCTO € JUIhKHa CBOEBPEMEHHO J1a yBeaoMu KireHTa, kato ro nH(popMupa 3a IpUIMHUTE 3a 3a0aBaTa U
3a CpOKa, B KOMTO TOH IIIe TOJTydH PELICHHETO U 110 Jkanbara.

306. bankara ce 3aabpmKaBa Jja ChbJCHCTBA 3a pa3pellaBaHe Ha cydauTe Ha ocriopeHu ot KiteHTa onepanuy 1o pe U B CPOKOBE, ChITIACHO
yCTaHOBEHaTa B cTpaHaTa OaHKOBa MpaKTHKa M NpaBuiiata Ha MexayHapoaHata Kaprosa Opranuszauusi.

307. IIpu nonaBane Ha xanba BbB Bpb3Ka C OCIIOpPEHH KapToBU onepanuunu, KimeHTsT ynoctoBepsiBa npesa bankara, 4ye nebutHara kapTa, C
KOSITO Ca U3BBPILICHN HEPa3peIeHH ONepalii, Ce HaMUpa B HETOBO JIbpIKaHe.

308. bankara uma 1paBo aa u3nckBa oT KimeHTa npejcraBsiHe Ha TOKYMEHTH, U3/1aICHH OT KOMIIETEHTHUTE OpraHu, PH pa3cieBaHe U
paspeliaBaHe Ha Cilyyad, CBbP3aHH C OCIIOPEHH IUIAllaHKs, U3BbPLICHHU ¢ AeOuTHa kapta. Ilo cBos mpeneHka baHkara Moxe na ce3upa
KOMIICTEHTHUTE OPraHH, B CIydauTe, B KOMTO € yBeAoMeHa oT KilmeHTa 3a OTKpajHaTa WM 10 Ipyr HEMpaBOMEPEH HA4YWH M3IO0JI3BaHA
Kapra.

309. B cnyuaii, ue bankara cdere »xanbara 3a OCHOBAaTeNHA, TSI BH3CTAHOBSBA 10 cMeTKa Ha KimeHTa cyMuTe OT OCHOPEHHTE ONepaIiiu
3a€HO C yIbpPKaHUTE TAKCH.

310. Ako bankara He ce mpou3Hece B MPEIBUICHNUTE 10 IPEIX0JHATA TOUYKA CPOKOBE MIIH PELICHUETO M He yAOBIIeTBOpsiBa KineHnTa, cnopbsT
MOXe J1a Ob/ie OTHECEH 3a pas3riiexane oT [loMupuTeaHaTa KOMUCHS 32 IUTaTEKHU crlopoBe KbM KomrucusTa 3a 3amura Ha HIOTpeOuTennTe.
Wudopmanusi 0THOCHO NPHEMaHETO M pa3IiIekIaHETO Ha JKaJIOM Ha KIMEHTH MOXke Ja ObJe HamepeHa Ha caiita Ha baHkara, B pasaen
,OOpatHa Bpb3ka“ Ha aapec https://www.municipalbank.bg.

311. Hompaaurtenna uHpopmaius 3a [loMupuTenHaTa KOMUCHS 32 IUIATE)KHU CIIOPOBE U YCIOBHUSTA 32 HEHHOTO CEe3MpaHe MOXKE Ja ce
nosyun Ha azapec: rp. Codust 1000, yo. ,,Bpabua“ Ne 1, et. 3, 4 u 5, renepon 02 9330 577 wnu Ha MHTEpHET CTpaHuIiaTa WWW.Kzp.bg; e-
mail: adr.payment@kzp.bg

IIpuyio:xkumMo npaBo
312. 3a meypemenute BBIpocH B JloroBopa u Hacrosmmre OOIIU YCIOBHS, CE€ TPHIAraT MPWIOKHMHTE HOPMATHBHH aKTOBE OT

JIEWCTBAIIOTO OBITapCKO 3aKOHOJATEIICTBO.

313. Benuku criopoBe, B3HUKHAIN MEX/y CTpaHUTE BbB BPb3Ka C W3MBIHEHHETO WM THIKyBaHeTo Ha JloroBopa m HactosmuTe OOmm
YCIIOBUSI, CE PellaBaT Mo B3aMMHO ChIJIaCHe Ha CTPAHUTE, a aKO TAKOBA He ObJie IOCTUTHATO, BCSIKA OT CTPAHUTE MOJXKE Jla OTHECE Criopa 3a
peuraBaHe npeja KOMIETCHTHUA 61)J1rap01<14 CbA.

314. Axo HsKOs OT paznopeabure Ha HactosuTe OOIIM YCIOBUS € MM CTaHe HeBAJIMJIHA, TOBA HE 3acsra MPUJIOKUMOCTTa Ha OCTAHAJINTE
pasnopenou ot OOIIHTE YCIOBUSI.

3AKJIIOYUTEJIHU PASIIOPEABU
§ 1. Hactosmure O6umm yciaoBus, mpeaBapuTeaHaTa HHGOpMAIMA U PaMKOBHAT JOTOBOP Morat jaa 0baaT npepoctaBeHr Ha KimeHra Ha
OBJITapCKM M AHTIIMHCKH €3HK, KaTO B CIIydail Ha MPOTUBOPEYHE IIPEIUMCTBO UMa OBITapCKUST €3HK.
§ 2. Hacrosmmre OOmu ycnoBust ce npenoctaBsT Ha KimeHTa B JOCTaTh4eH CPOK Mpey MOINMCBAHETO Ha ChOTBETHHS [loroBop, upes
MIOCTAaBSHETO UM B IOMEIIEHHUS, JO KOUTO KJIMEHTUTE MMaT JOCTBII, WIM B MHTEPHET CTpaHHIaTa Ha ,,O0mmHcka Oanka“ AJl Ha agpec
www.municipalbank.bg.
§ 3. Kem Hacrosimurte OOUIM yCIOBUS U CBBP3aHUTE C TAX PAMKOBH JOTOBOPHU CE MpHWJIaraT pa3rnopenonuTe Ha OTHOCHMOTO OBJITapcKo
3aKOHOJIATEJICTBO, & CIIOPOBE CE PENIaBaT OT KOMIETEHTHUAT OBJITapCKH ChII.
§ 4. Ot natara Ha BiIM3aHe B cWila Ha HacTosAmmTe OOIIN YCIOBUS CE OTMEHST:

1. O6mmm ycnoBus Ha ,,O0muHCKa 6anka™ AJl Mo paMKOB JJOTOBOP 3a pa3IuialiaTelHa CMeTKa Ha (GU3NIECKH JINIIA;
2. O6mm ycmoBus Ha ,,O0muHCKa 6anka“ AJl o 70roBOp 3a M3/1aBaHe M NOJI3BaHe Ha AcONTHA TUIATe)KHA KapTa;
3. O6mm ycmoBus Ha ,,O0muHCKa 6anka™ AJl Mo paMKOB JOTOBOP 3a UHTEPHET OaHKUpaHe Ha (HU3MUECKH JIHIIA.

§ 5. Ycayrara rapantupaina npoepka Ha kpeautHu npesogu B eBpo (Verification of payee (VoP) za SEPA u SEPA Inst. npeBou,
pernamenTHpana B T. 161.a.- mie 3anmouHe ja ce mpejaiara oT JONBJIHHUTEIHO OIpesesieHa AaTa OT YIpaBUTENHUs ChBeT HA bankarta, 3a
KOeTo I1ie Ob/Jie MyOJIMKYBaHO ChOOIIEHNE Ha KOPIIOPATHBHIS CallT Ha agpec www.municipalbank.bg.

§ 6.Hacrosimure O6um yciioBus ca NpUeTH OT YTIpaBUTEJHHS ChBeT Ha ,,O0mmHcKa 6anka“ AJl ¢ [Ipotokon Ne 19 or 22.03.2022 r. n
Biu3at B criia ot 01.01.2023 r.; u3m. u gom. ot YC Ha 23.05.2023 1., B cuna ot 10.08.2023 r.; u3m. u gon. ot YC Ha 26.09.2023 r., B cuia
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ot 01.10.2023 r.; u3m. u gom. ot YC Ha 18.06.2024 r., B cuna ot 24.06.2024 ; usm. u gom. ot YC Ha 04.02.2025 r., B cuna ot 06.02.2025
r.; u3M. u gom. ot YC Ha 25.03.2025 1. B cuina ot 07.04.2025 r., ¢ u3kiroueHue Ha paznopenoure mo 1. 21, 22, 144, 1516, 1518, 179, 197 u
203, xonto Biu3at B cuia Ha 28.05.2025 r., usMm. u gorm. ot YC Ha 30.09.2025 ., B cuma ot 06.10.2025 r.; u3m. u gom. ot YC Ha 25.11.2025
r., B cuna ot 01.01.2026 r.

3a Knuenra: Z[exnapnpaM, 4€ CbM IOJTYYHUIT HACTOAIIUTC O6HII/I YyCJ10BUs, CBIVIACCH CBM C TIX U I' IpUEMaM

(umeHa no OOKyMenm 3a CamoauyHOCm, noonuc, 0ama,)
3a,,00muHCcKa 6anka™ AJl:

(umeHa no OOKyMeHm 3a CamoIUYHOCT, ONbAHCHOCH, NOONUC, 0ama)

28



